Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

TADARTMOUTH CLOSE Valid until: 23 November
TOTNES 2030
TQ9 5DR

Certificate 0181-7382-
number: 7626-0485-
6137

Property type A1/A2 Retail and
Financial/Professional
services

32 square metres

Total floor area

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (https://www.gov.uk/government/publications/non-
domestlic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is D.
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51-75 G g

76-100 D 80 D

101-125 =

Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

65 C

Breakdown of this property’s energy
performance

Main heatmg fuel Grid Supphed Electncuy

Bundlng enwronment Heatlng and Natural Ventllatlon



Assessment level 3
Building emission rate (kgCO2/m2 131.14
per year)

Primary energy use (kWh/m2 per 776

year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/5434-7230-5896-7754-9663).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Stroma Certification Ltd
Assessor’s ID STRO001688
Telephone 0330 124 9660

certification@stroma.com

Email

About this assessment

Employer Deatorbay Lid



Employer address 15 Grosvenor Close Torquay TQ2 7LB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 24 November 2020

Date of certificate 24 November 2020

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

1 Dartmouth Close Energy Valid until: 8 November
The Plains rating 2033

Totnes

TQ9 5DR

Certificate 6153-0208-
number: 3687-3102-
8326

Property type Offices and Workshop
Businesses

75 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (https://www.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-gquidance).

Energy rating and score

This property’s energy rating is D.



Under 0 A+

Net zero CO2

51-75 | "2 c

76-100 D 87 D

101-125 E

Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property's carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

Breakdown of this property’s energy
performance

Main heating fuel Natural Gas

Building environment Heating and Natural Ventilation

70 C



Assessment level 3

Building emission rate (kgCO2/m2 35.67
per year)

Primary energy use (kWh/m2 per 218
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/9417-9772-1414-1253-5364).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Andrew Coleman

Telephone 01803400094

Email andy@deatorbay.co.uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Ltd

Assessor’s ID EES/012406

Telephone 01455 883 250

Email enguiries@elmhurstenergy.co.uk



About this assessment

Employer DeaTorbay
Employer address 15 Grosvenor Close Torquay
Assessor’s declaration The assessor is not related to the owner

of the property.
Date of assessment 8 November 2023

Date of certificate 9 November 2023

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.qov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

Certificate number 0770-0739-2049-3729-8092 (/energy-

certificate/0770-0739-2049-3729-8092)

Expired on 22 November 2021
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Energy performance certificate
(EPC)

The Edinburgh Woollen Energy Valid until: 18 January
Mill Ltd rating 2029
The Plains

TOTNES
TQY9 3DR

Certificate 9119-3029-
number: 0518-0000-
5991

Property type A1/A2 Retail and
Financial/Professional
services
497 square metres

Total floor area

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (https://www.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property's energy rating is D.



Under 0 A-l- I : I

Net zero CO2
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Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’'s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built -

If ical of the existing stock
typical o xisting 83 D

Breakdown of this property’s energy
performance

Main heating fuel

Building environment Air Conditioning



Assessment level 3

Building emission rate (kgC02/m2 85.15
per year)

Primary energy use (kWh/m2 per 504
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/0510-0041-1589-9299-9002).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Andrew Coleam

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Stroma Certification Ltd

Assessor’s ID STR0O001688
Telephone 0330 124 9660

certification@stroma.com

Email

About this assessment

Employer DEATorbay



Employer address 15 Grosvenor Close Torquay TQ2 7LB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 15 January 2019

Date of certificate 19 January 2019

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhciq.da‘qital—serv'\ces@communities.qov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

Flat1 Energy rating | Valid until: 21 July 2030
8, The Plains
TOTNES E

TQ9 5DR

Certificate 8350-6123-6420-6279-1226
number:

Property type Mid-floor flat

Total floor area 57 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords an the regulations and exemptions (https:/www.gov.uk/guidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is E. It has the potential to be C.

See how to improve this property's energy efficiency.
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The graph shows this property's current and potential energy rating.

Properties get a rating from A (best) io G (worst) and a score. The better the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

o the average energy rating is D
e the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property's age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Granite or whinstone, as built, no insulation (assumed) Very poor
Wall Solid brick, as built, no insulation (assumed) Poor
Window | Fully double glazed “ Average

Main heating Electric storage heaters Average



Feature Description

Main heating control Manual charge control

Hot water 7 Electrlc imr!;ersi.on, off-peak

Lig‘;;ing | ‘LO\VN energy Iighting» in all fi);ed outlets

Roof (enotherdwellng sbove)

Floor _ (oth-e.r premises b.elow) 7 R
Secondary heétigg -Portable; elect-r-ic r;;;ters (assumed) o

Primary energy use

The primary energy use for this property per year is 653 kilowatt hours per square metre (kWh/m2).

» About primary energy use

Additional information

Additional information about this property:

e Stone walls present, not insulated

How this affects your energy bills

Rating
Poér v
Average
Very good

N/A

N/A

N/A

An average household would need to spend £1,323 per year on heating, hot water and lighting in this property.

These costs usually make up the majority of your energy bills.

You could save £679 per year if you complete the suggested steps for improving this property’s energy rating.

This is based on average costs in 2020 when this EPC was created. People living at the property may use different

amounts of energy for heating, hot water and lighting.

Heating this property
Estimated energy needed in this property is:

¢ 10,200 kWh per year for heating
e 1,691 kWh per year for hot water

Impact on the environment

This property’s environmental impact rating is F. It has the potential to be E.



Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions

An average household produces 6 tonnes of CO2
This property produces 6.3 tonnes of CO2
This property’s potential production 3.2 tonnes of CO2

You could improve this property’s CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Dol need to follow these steps in order?
————————W NESe steps in order?

Step 1: Internal walj insulation

Typical installation cost £4,000 - £14,000

Typical yearly saving £515
Potential rating after completing

step 1 64 D
Step 2: High heat retention storage heaters

Typical installation cost £800 - £1,200
Typical yearly saving £133
Potential rating after completing

steps 1 and 2 70 C
Step 3: Heat récovery system for mixer showers

Typical installation cost £585 - £725
Typical yearly saving £31
Potential rating after completing

steps 1to 3 nc

Advice on making energy saving improvements

Get detailed recommendations and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

* Free energy saving improvements: Warm Homes Local Grant (WHLG)
————=s tocal Grant (WHLG



, Heat pumps and biomass boilers: Boller Upgrade Scheme
» Help from your energy supplier: Energy Company Obligation

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Natalie Pope
Telephone 01189770690
Email gpc@nichecom_.co.uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme
Assessor’s 1D
Telephone

Email

About this assessment

Assessor’s declaration
Date of assessment
Date of certificate

Type of assessment

Eimhurst Energy Systems Ltd
EES/019099
01455 883 250

e_n_uuiriesga},e%mhurstenej_g,y;@_._qg

No related party
21 July 2020
22 July 2020

» RdSAP



Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

Certificate number 9088-5041-6225-6821-1064 (/energy-
certificate/9088-5041-6225-6821-1064)

Expired on

18 May 2019
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Energy performance certificate
(EPC)

Flat 2 The Plains Energy rating | Valid until: 4 April 2029
8, The Plains

TOTNES
TQS 5DR

Certificate 0550-2824-6349-9001-3981
number:

Property type Mid-floor flat

Total floor area 123 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords on the regulations and exemptions (https://www.gov.uk/guidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landiord-guidance).

Energy rating and score

This property’s energy rating is D. It has the potential to be C.

See how to improve this property's energy efficiency.
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The graph shows this property’s current and potential energy rating.

Properties get a rating from A (best) to G (worst) and a score. The belter the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

 the average energy rating is D
» the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property's age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Cavity wall, as built, insulated (assumed) Good
Wall | Solid brick, as built, insulated (assumed) | Good
Windt;w Partiél double giazing. ;Doorl

Main heating Electric storage heaters Average



Feature Description Rating

Main heating control Manual charge control Poor

Hotwater  Electicimmersion,offpesk Average
Lightin.g; Low energ;r lighting inrérT% of ﬁxe(;llloutléts “ Goo;j
Roof @nother dwelling sbove) N NA
Floor  (oterpremisssbolw] NA
Secondaryheatng Portable electric heaters (assumed) ’ N/A

Primary energy use

The primary energy use for this property per year is 329 kilowatt hours per square metre (kWh/m2).

» About primary energy use

How this affects your energy bills

An average household would need to spend £1,330 per year on heating, hot water and lighting in this property.
These costs usually make up the majority of your energy bills.

You could save £299 per year if you complete the suggested steps for improving this property's energy rating.

This is based on average costs in 2019 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Heating this property
Estimated energy needed in this property is:

e 10,272 KWh per year for heating
o 2,277 kWh per year for hot water

Impact on the environment

This property's environmental impact rating is E. It has the potential to be E.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions



An average household produces 6 tonnes of CO2
This property produces 6.9 tonnes of CO2

This property’s potential production 5.7 tonnes of CO2

You could improve this property’s CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Do | need to follow these steps in order?

Step 1: Low energy lighting

Typlcal mstallatlon cost £20
Typlcal yearly savmg £22

Potential rating after completlng
step 1 62 D

Step 2: High heat retention storage heaters and dual
immersion cylinder and dual rate meter

Typlcal installation cost £1,200 - £1,800

Typlcal yearly savmg £240

Potential rating after completlng
steps 1 and 2 69 C

Step 3: Double glazed windows

Replace single glazed windows with low-E double glazed windows

Typlcal lnstallatlon cost £3,300 - £6,500

Typlcal yearly savmg £37

Potential rating after completlng
steps 1to 3 70 C

Advice on making energy saving improvements

Get detailed recommendaticns and cost estimates

Help paying for energy saving improvements



You may be eligible for help with the cost of improvements:

« Free energy saving improvements: Warm Homes Local Grant (WHLG)
« Heat pumps and biomass boilers: Boiler Upgrade Scheme
« Help from your energy supplier: Energy Company Obligation

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Linda Clake
Telephone 01803 865801
Email Iclakeuk@yahoo.co.uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Ltd
Assessor’s ID EES/002294

Telephone 01455 883 250

Email enquiries@elmhurstenergy.co.uk

About this assessment

Assessor’s declaration No related party
Date of assessment 4 April 2019
Date of certificate 5 April 2019

Type of assessment » RdSAP
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Energy performance certificate

(EPC)

o This certificate has expired.

Flat 3 Energy rating This certificate
8, The Plains expired on:

TOTNES
TQY9 5DR

Certificate
number:

13 October 2019

9778-4941-6280-6381-6064

Total floor area Not recorded

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords on the regulations and exemptions (hitps://www.gov.uk/guidance/domestic-private-

rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’'s energy rating is D. It has the potential to be D.

See how to improve this property's energy efficiency.
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The graph shows this property’s current and potential energy rating.

Properties get a rating from A (best) to G (worst) and a score. The better the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

e the average energy rating is D
o the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property’'s age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Timber frame, as built, no insulation (assumed) \ery poor
Window Partial double glazing Poor
Méin .heating Electric storage heaters Poor

Main heating control Manual charge control Poor



Feature Description Rating

H;at watér Electric imrﬁersion, off-peak Very poor
Lrighrtriragiw Low enewrwg;;wlhighhting in 40% of-ﬂxéd o;tlets Av;r;g.e |
Roof (aa-other-dwelling abbve) | N/A

Floor Otherpremisesbelow)  NA
Seconda;y .heating | -“.Novrw1e wwwwww - - NIA

Primary energy use

The primary energy use for this property per year is 534 kilowatt hours per square metre (kWh/m2).

P About primary energy use

How this affects your energy bills

An average household would need to spend £584 per year on heating, hot water and lighting in this property. These
costs usually make up the majority of your energy bills.

You could save £13 per year if you complete the suggested steps for improving this property's energy rating.

This is based on average costs in 2009 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Impact on the environment

This property's environmental impact rating is E. It has the potential to be E.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions

An average household produces 6 tonnes of CO2
This property produces 5.0 tonnes of CO2
This property’s potential production

5.0 tonnes of CO2

You could improve this property's CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Do | need to follow these steps in order?

Step 1: Low energy lighting

Replacement of traditional light bulbs with energy saving recommended ones will reduce lighting costs over the lifetime
of the bulb, and they last up to 12 times longer than ordinary light bulbs. Also consider selecting low energy light fittings
when redecorating; contact the Lighting Association for your nearest stockist of Domestic Energy Efficient Lighting
Scheme fittings.

Typical installation cost Information unavailable
Typical yearly saving £13

Potential rating after completing
step 1 ST D

Advice on making energy saving improvements

Get detailed recommendations and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

« Free energy saving improvements: \WWarm Homes Local Grant (WHLG)
e Heat pumps and biomass boilers: Boiler Upgrade Scheme
» Help from your energy supplier: Energy Company Obligation

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Suzanne Hourahine

Telephone 0118 977 0690

Email epc@nichecom.co.uk



Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Northgate
Assessor’s ID NGIS705020
Telephone 01455 883 250

Email enquiries@elmhurstenergy.co.uk

About this assessment

Assessor’s declaration No assessor’s declaration provided

Date of assessment 13 October 2009
Date of certificate 14 October 2009

Type of assessment » RdSAP

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

Flat4 Energy rating Valid until: 4 November 2032
8 The Plains

TOTNES
TQY 5DR

Certificate 7232-4729-1209-0927-1206
number:

Property type Mid-floor flat

125 square metres

Total floor area

Rules on letting this property

Properties can be let if they have an energy rating from Ato E.

You can read guidance for landlords en the regulations and exemptions (https://www.gov.uk/guidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is C. It has the potential to be C.

See how o improve this property’'s energy efficiency.
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The graph shows this property's current and potential energy rating.

Properties get a rating from A (best) to G (worst) and a score. The better the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

» the average energy rating is D
e the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property’s age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Cavity wall, as built, no insulation (assumed) Poor
Wall Solid brick, as built, no insulation (assumed) Poor
Wiﬁdow Mostly double glaiing | : N Poor

Main heating Electric storage heaters Average



Feature Description Rating

Main heating control Manual charge control Poor

Hot wéter ........................ Electric immersion, off-peal(w - - Average
Lighting Low eneréy Ii-ghiing in 46% of ﬁxed outlets | | éood
Rc;n-)f - | 7(another dwe.lling .at;oveh;w - . N-!A
Floor ©(another dweling below) NA
éecondary r:;;ting | Portéi)lé elec-:.tr.i-c;hea;ter_s (aswsﬁ;eé) - lNQ’A

Primary energy use

The primary energy use for this property per year is 252 kilowatt hours per square metre (kWh/m2).

» About primary energy use

Additional information

Additional information about this property:

o Cavity fill is recommended
» Dwelling has access issues for cavity wall insulation

How this affects your energy bills

An average household would need to spend £1,281 per year on heating, hot water and lighting in this property.
These costs usually make up the majority of your energy bills.

You could save £457 per year if you complete the suggested steps for improving this property's energy rating.

This is based on average costs in 2022 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Heating this property
Estimated energy needed in this property is:

o 7,197 kWh per year for heating
o 2,279 kWh per year for hot water

Impact on the environment



This property’s environmental impact rating is E. It has the potential to be D.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions

An average household produces 6 tonnes of CO2
This property produces 5.3 tonnes of CO2

This property’s potential production 3.6 tonnes of CO2
You could improve this property's CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Dol need to follow these steps in order?

Step 1: Cavity wall insulation

Typical installation cost
Typlcal yearly savmg

Potentlal rating after completing
step 1

Step 2: Internal wall insulation

Typlcal lnstallatlon cost
Typlcal yearly savmg

Potential rating after completmg
steps 1 and 2

Step 3: Low energy lighting

Typlcal installation cost
Typlcal yearly savmg

Potential rating after completmg
steps 1to 3

Step 4: High heat retention storage heaters

Typlcal mstallatlon cost
Typlcal yearly savmg

Potential rating after completmg
steps 1to 4

£500 - £1,500

£137

73 C

£4,000 - £14,000

£150

76 C

£35
£43

77 C

£2, 000 £3,000

£126

80 C



Advice on making energy saving improvements

Get detailed recommendations and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

« Heat pumps and biomass boilers: Boiler Upgrade Scheme

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’'s name Linda Clake
Telephone 01803 865801
Email Iclakeuk@yahoo.co. Uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Ltd
Assessor’s ID EE81002294 |

Telephone 01455 883 250

Email enquiries@elmhurstenergy.co.uk

About this assessment

Assessor’s declaration No related party

Date of assessment 3 November 2022



Date of certificate 5 November 2022

» RdSAP

Type of assessment

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to S5pm).

Certificate number 0364-2827-6463-0701-5295 (/energy-
certificate/0364-2827-6463-0701-5295)

Expired on 3 June 2019

..*.l
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Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

Flat 5 The Plains Energy rating | Valid until: 14 June 2029
8, The Plains

TOTNES

TQ2 5DR

Certificate 8303-5875-5529-8496-0613
number:

Property type

Top-floor flat
Total floor area 191 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords on the regulations and exemplions (https://www.gov.uk/guidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property's energy rating is E. It has the potential to be C.

See how to improve this property's energy efficiency.




Score Energy rating Current Potential
92+

81-91

69-80 C ‘ | 69 C

55-68 D

39-54 = 43 E

21-38 F

1-20

The graph shows this property’s current and potential energy rating.

Properties get a rating from A (best) to G (worst) and a score. The better the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

» the average energy rating is D
» the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property's age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Cavity wall, as built, insulated (assumed) Good
Wall Solid brick, as built, insulated (assumed}) Good
l;{;of - r.Pitchewd, insulated (.;s;ssuméd) Good

Window Fully double glazed Average



Feature Description Rating

Main heating Room heaters, electric Very poor

Main hreating;ontrorlr Programmer ;and appi.iance ther.r“nt;s-,tatsm Good

Hot water Electric imrﬁersion, sta.ndard- tariff | Very poor
Ligﬁrtingv o Low ;nergs-/ Iigl%‘;ihng“iﬁ 70% Of;'IXEd _ou‘tle“;s“ N | Vekr";ﬂg.;_ood
Foor (erother dwaling below) NA
Secondéry he;;;ng I-\Io-ne. " . “‘ - ”r;UA

Primary energy use

The primary energy use for this property per year is 245 kilowatt hours per square metre (kWh/m2).

» About primary energy use

How this affects your energy bills

An average household would need to spend £2,589 per year on heating, hot water and lighting in this property.
These costs usually make up the majority of your energy bills.

You could save £1,088 per year if you complete the suggested steps for improving this property’s energy rating.

This is based on average costs in 2019 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Heating this property
Estimated energy needed in this property is:

e 12,087 kWh per year for heating
o 2,322 kWh per year for hot water

Impact on the environment

This property’s environmental impact rating is E. It has the potential to be E.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions



An average household produces 6 tonnes of CO2
This property produces 7.9 tonnes of CO2

This property’s potential production 8.2 tonnes of CO2

You could improve this property’s CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Do | need to follow these steps in order?

Step 1: High heat retention storage heaters and dual
immersion cylinder and dual rate meter

Typical installation cost £2,000 - £3,000
Typical yearly saving £1,088
Potential rating after completing

step 1 69 C

Advice on making energy saving improvements

Get detailed recommendations and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

« Free energy saving improvements: Warm Homes Local Grant (WHLG)
o Heat pumps and biomass boilers: Boiler Upgrade Scheme
o Help from your energy supplier: Energy Company Obligation

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Linda Clake

Telephone 01803 865801

Email Iclakeuk@yahoo.co.uk



Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme
Telephone

Email

About this assessment

Assessor’s declaration
Date of assessment
Date of certificate

Type of assessment

Elmhurst Energy Systems Ltd
EES/002294

01455 883 250

enguiries@elmhurstenergy.co.uk

No related party
13 June 2019
15 June 2019

> RASAP

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

Certificate number

Expired on

8208-6822-5459-3513-3096 (/energy-
certificate/8208-6822-5459-3513-3096)

17 December 2018
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Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

o This certificate has expired.

Stonehaven Energy rating This certificate 21 September 2020
Ticklemore Street expired on:

TOTNES
TQ9 5EJ

Certificate 0887-2803-6117-9090-9745
number:

Property type

Top-floor flat

Total floor area 113 square metres

Rules on letting this property

o You may not be able to let this property

This property has an energy rating of F. It cannot be let, unless an exemption has been registered. You can read
guidance for landlords on the regulations and exemptions (https://www.gov.uk/guidance/domestic-private-rented-
property-minimum-energy-efficiency-standard-landlord-guidance).

Properties can be let if they have an energy rating from A to E. You could make changes to improve this
property’'s energy rating.

Energy rating and score

This property's energy rating is F. It has the potential to be F.

See how to improve this property’s energy efficiency.




Score Energy rating “ Current Potential
92+ i - |

8191 B

69-80 C

55-68 D |
39-54 E

21-38 L LoBEr 4A82F |

1-20

The graph shows this property's current and potential energy rating.

Properties get a rating from A (best) to G (worst) and a score. The better the rating and score, the lower your ;
energy bills are likely to be. !

For properties in England and Wales:

» the average energy rating is D
» the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property's age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Granite or whin, as built, no insulation (assumed) Very poor
Roof Pitﬁhed, 75 mm loft insulation Average
Wir-1-;1.ow Fully double glazed Average

Main heating Electric storage heaters Poor



Feature Description Rating

Main heating control Manual charge control Poor

Hot water ) E.I.;.ctric immersion, off;peak ““““ Poor
LigHting Low energy lighting in 30% of fixed outlets 7 Average
Floor 7 (;tﬁer premi“s;s t;elaw) | - | - N/A
Secon_dary heating o Room heaters, electric - 7 N/A

Primary energy use

The primary energy use for this property per year is 694 kilowatt hours per square metre (kWh/m2).

» About primary energy use

How this affects your energy bills

An average household would need to spend £1,779 per year on heating, hot water and lighting in this property.
These costs usually make up the majority of your energy bills.

You could save £251 per year if you complete the suggested steps for improving this property’s energy rating.

This is based on average costs in 2010 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Impact on the environment

This property's environmental impact rating is F. It has the potential to be F.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions

An average household produces 6 tonnes of CO2

This property produces 12.0 tonnes of CO2
This property’s potential production 11.0 tonnes of CO2

You could improve this property’s CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Do | need to follow these steps in order?

Step 1: Low energy lighting

Typical installation cost
Typical yearly saving

Potential rating after completing
step 1

Step 2: Fan assisted storage heaters

Typical installation cost
Typical yearly saving

Potential rating after completing
steps 1 and 2

Step 3: Internal wall insulation

Typical installation cost
Typical yearly saving

Potential rating after completing
steps 1to 3

Information unavailable

£29

26 F

Information unavailable

£222

32 F

Information unavailable

£336

45 E

Advice on making energy saving improvements

Get detailed recommendations and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

» Free energy saving improvements: Warm Homes Local Grant (WHLG)




¢ Heat pumps and biomass boilers: Boiler Upgrade Scheme
e Help from your energy supplier: Energy Company Obligation

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Robert Ashbrook
Telephone 0781 3112297
Email r. ashbrook@btmternet com

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme Northgate

Assessor_s ID - NGIS800827 o !
Tele_aphone . 101455 883 250 7
Email o - - “ enqu1r1es@e!mhur3teperq§-ee Ltk

About this assessment

Assessor’s declaration No related party
Date of assessment 17 September 2010
Date of certificate 22 September 2010

Type of assessment » RdASAP



Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

2 &2A Valid until: 3 October 2033
The Plains

Totnes

TQ9 5DR

Certificate 0831-7776~
number: 7474-4627-
2740

Property type Restaurants and
Cafes/Drinking
Establishments/Takeaways

Total floor area 182 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the requlations and exemptions (https://www.gov.uk/govermnment/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property's energy rating is C.



Under 0 A+ i
Net zero CO2
5175 9 53 C

76-100 D
101-125 E

Properties get a rating from A+ (best) to G (worst) and a score.

The beiter the rating and score, the lower your property's carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

61 C

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation

= s S i



Assessment level 3

Building emission rate (kgC0O2/m2 55.11
per year)

Primary energy use (kWh/m2 per 586
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/fenergy-certificate/1306-0104-4104-2058-3465).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Tom Le Gallez
Telephone 07860 611 568
legallezsurveys@outlook.com

Email

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Lid
Assessor’s ID EES/027881
Telephone 01455 883 250

Email enquiries@elmhurstenergy.co.uk



About this assessment

Employer Le Gallez Surveys LTD
Employer address 13 Laura Grove, Paignton, TQ3 2LR
Assessor’s declaration The assessor is not related to the owner

of the property.
Date of assessment 27 September 2023

Date of certificate 4 Qctober 2023

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclq.digital-services @communities.gov,uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

4 The Plains Valid until: 20 March 2033
TOTNES

TQY 5DR

Certificate 9476-7460~
number: 3231-1267-
0595

Property type Retail/Financial and
Professional Services
Total floor area 50 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (https://www.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is C.



Under 0 A-I-

Net zero CO2

5115 T o 83 ¢C
76-100 D
101-125 =

Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock -

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation



Assessment level 3
Building emission rate (kgC02/m2 20.69
per year)

Primary energy use (kWh/m2 per 217

year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/fenergy-certificate/1796-5010-7935-2719-8821).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Tom Le Gallez

Telephone 07860 611 568

Email legallezsurveys@outlook.com
Contacting the accreditation scheme
If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Ltd

Assessor’s ID EES/027881
Telephone 01455 883 250
Email enquiries@elmhurstenergy.co.uk



About this assessment

Employer Le Gallez & Co LTD
Employer address 13 Laura Grove, Paignton, TQ3 2LR
Assessor’s declaration The assessor is not related to the owner

of the property.
Date of assessment 15 March 2023

Date of certificate 21 March 2023

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

Certificate number 9900-7958-0310-7190-0064 (/energy-
certificate/9900-7958-0310-7190-0064)
Expired on 18 October 2020
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Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

5 THE PLAINS Valid until; 10 December
TOTNES 2030
TQY9 5DR

Certificate 4173-3272-
number: 3679-8609-
4955

Property type A3/A4/A5 Restaurant and
Cafes/Drinking
Establishments and Hot
Food takeaways

Total floor area 80 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read quidance for landlords on the regulations and exemptions (https://www.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property's energy rating is D.



Under 0 A+

Net zero CO2

5175 C

76-100 D 83 D

101-125 E

Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation

92 D



Assessment level 3

Building emission rate (kgC0O2/m2 187.37
per year)

Primary energy use (kWh/m2 per 1108
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/fenergy-certificate/9991-1714-7845-7826-6376).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Stroma Certification Ltd
Assessor’s ID STRO001688
Telephone 0330 124 9660

Email certification@stroma.com

About this assessment

Employer Deatorbay Ltd



Employer address 15 Grosvenor Close Torquay TQ2 7LB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 10 December 2020

Date of certificate 11 December 2020

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.

e,
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Energy performance certificate
(EPC)

8 The Plains Valid until: 22 October
TOTNES 2031

TQY 5DR

Certificate 5278-8200-
number: 6857-6421~
9738

Property type A1/A2 Retail and
Financial/Professional
services

Total floor area 66 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (hitps:/www.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’'s energy rating is C.



Under 0 A-l-_ |

e A%

Net zero CO2

5175 C 51 C

76-100 D
101-125 E

Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

66 C

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation



Assessment level 3

Building emission rate (kgCO2/m2 64.17
per year)

Primary energy use (kWh/m2 per 380
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/5836-1172-3954-9562-5286).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name

Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Stroma Certification Ltd

Assessor’s ID STRO001688
Telephone 0330 124 9660

certification@stroma.com

Email

About this assessment

Employer ECO Connect Network Ltd



Employer address 21 Bryndulais Row Seven Sisters Neath
SA10 9EB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 22 October 2021

Date of certificate 23 October 2021

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mheclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

9, Ticklemore Street Energy Valid until: 16 January
TOTNES rating 2030
TQY 5EJ

Certificate 0990-4262-
number: 0340-4360-
3010

Property type B1 Offices and Workshop
businesses

Total floor area

84 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the requlations and exemptions (https://www.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is C.
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Properties get a rating fram A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property's carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built -

If typical of the existi tock
yp e existing stoc 103 E

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Air Conditioning



Assessment level 3

Building emission rate (kgCO2/m2 31.17
per year)

Primary energy use (kWh/m2 per 184
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/2441-4069-0604-0300-3291).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name

Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme Stroma Certification Ltd

Assessor’s ID STRO001688

Telephone 0330 124 9660

Email certification@stroma.com

About this assessment

Employer DEATorbay



Employer address 15 Grosvenor Close Torquay TQ2 7LB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 17 January 2020

Date of certificate 17 January 2020

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

Food for Thought Valid until: 7 September
10 The Plains 2030

TOTNES
TQSY 5DR

Certificate 0010-3257-
number: 0330-1880-
7054

Property type A3/A4/A5 Restaurant and
Cafes/Drinking
Establishments and Hot
Food takeaways

Total floor area

48 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (hitps://www.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is C.
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Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation




Assessment level

Building emission rate (kgC0O2/m2

per year)

Primary energy use (kWh/m2 per

year)

» About primary energy use

164.63

974

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/2315-4081-0503-0700-8705).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who

created it.

Assessor’s name

Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme

Assessor’s ID
Telephone

Evmairl
About this assessment

Employer

STRO001688
0330 124 9660

certification@stroma.com

Deatorbay

Stroma Certification Ltd




Employer address 15 Grosvenor Close

Assessor’s declaration The assessor is not related {o the owner
of the property.

Date of assessment 8 September 2020

Date of certificate 8 September 2020

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

The Totnes Stove Co Valid until: 16 January
11 Ticklemore Street 2030
TOTNES

TQY 5EJ

Certificate 2656-3029-
number: 0200-0900-
3595

Property type A1/A2 Retail and
Financial/Professional
services

Total floor area 37 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (hitps://www.gov.uk/qovernment/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is B.
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Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

65 C

Breakdown of this property’s energy
performance

Main heating fuel Natural Gas

Building environment Heating and Natural Ventilation



Assessment level 3

Building emission rate (kgC0O2/m2 70.89
per year)

Primary energy use (kWh/m2 per 415
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/0360-0940-5202-6299-5008).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme Stroma Certification Ltd
Assessor’s ID STRO001688
Telephone 0330 124 9660

certification@stroma.com

Email

About this assessment
Employer DEATorbay



Employer address 15 Grosvenor Close Torquay TQ2 7LB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 17 January 2020

Date of certificate 17 January 2020

Other certificates for this property

if you are aware of previous certificates for this property and they are not listed here, please contact us at
mhelg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to Spm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

Unit 12 Energy Valid until: 8 November
Ticklemore Street rating 2033

TOTNES

TQY 5EL B

Certificate 8710-9375-
number: 9465-9925-
5788

Property type Restaurants and
Cafes/Drinking
Establishments/Takeaways

Total floor area

45 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E,

You can read guidance for landlords on the requlations and exemptions (https:/www.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landiord-guidance).

Energy rating and score

This property's energy rating is B.
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Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property's carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation



Assessment level 3

Building emission rate (kgCO2/m2 64.74
per year)

Primary energy use (kWh/m2 per 693
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/1339-8317-6407-4502-4533).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it

Assessor’s nhame Andrew Coleman
Telephone 01803400094
Email andy@deatorbay.co.uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme Eimhurst Energy Systems Ltd

Assessor’s ID EES/012406

Telephone 01455 883 250

enquiries@elmhurstenergy.co.uk

Email



About this assessment

Employer DeaTorbay
Employer address 15 Grosvenor Close Torquay
Assessor’s declaration The assessor is not related to the owner

of the property.
Date of assessment 8 November 2023

Date of certificate 9 November 2023

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related cerlificales for this property.
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Energy performance certificate
(EPC)

6 Symons Passage Energy rating Valid until: 11 April 2034
The Plains

TOTNES
TQ9 5YS

Certificate 0390-2022-3340-2994-5611

Property type Top-floor flat

Total floor area 67 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords on the regulations and exemptions (https://www.gov.uk/guidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is C. It has the potential to be C.

See how to improve this property's energy efficiency.
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The graph shows this property’s current and potential energy rating.

Properties get a rating from A (best) to G (worst) and a score. The better the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

 the average energy rating is D
« the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property’s age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Granite or whinstone, as built, insulated (assumed) Good
Wall Solid brick, as built, insulated (assumed) Good
Roof Pitched, insulate‘d“(assumed) Average

Window Fully double glazed Average



Feature

Méiﬁ He;ting;.

Min heating coritol
Hot water
Lighting

Floor

Secondary heating

Description

Boiler and radiators, mains gas

Programmer, room thermostat and TRVs

From main system

Low energy lighting in all fixed outlets

(other premises below)

None

Primary energy use

The primary energy use for this property per year is 207 kilowatt hours per square metre (kWh/m2).

» About primary energy use

How this affects your energy bills

Rating
Good
Good
Good
Véry goc;; ..........
NA

N/A

An average household would need to spend £1,033 per year on heating, hot water and lighting in this property.
These costs usually make up the majority of your energy bills,

You could save £0 per year if you complete the suggested steps for improving this property's energy rating.

This is based on average costs in 2024 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Heating this property

Estimated energy needed in this property is:

o 7,386 kWh per year for heating
e 1,790 kWh per year for hot water

Impact on the environment

This property's environmental impact rating is D. It has the potential to be D.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions



An average household produces 6 tonnes of CO2
This property produces 2.5 tonnes of CO2

This property’s potential production 2.5 tonnes of CO2

You could improve this property's CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

The assessor did not make any recommendations for this property.

Advice on making energy saving improvements

Get detailed recommendations and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

e Heat pumps and biomass boilers: Boiler Upgrade Scheme

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Linda Clake
Telephone 01803 865801
Email Iclakeuk@yahoo.co.uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Ltd
Ass_es.s_{_)_r’s ",)_ B E'Eé/0'0'2294 B
Telephone o - 01455 883 256 |

Email ' enquirles@elmhursteneray.co.uk

About this assessment



Assessor’s declaration No related party

Date of assessment 12 April 2024
Date of certificate 12 April 2024

Type of assessment » RdASAP

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

Certificate number 0598-7911-7269-1657-9984 (/energy-
certificate/0598-7911-7269-1657-9984)
Expired on 1 November 2023
()
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Energy performance certificate
(EPC)

o This certificate has expired.

7, Symons Passage Energy rating This certificate 30 January 2024
The Plains expired on:

TOTNES
TQY9 8YS

Certificate 8694-7129-1510-4979-2972
number:

Property type

Top-floor flat

87 square metres

Total floor area

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords on the regulations and exemptions (hitps:/www.gov.uk/quidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landlord-quidance).

Energy rating and score

This property’s energy rating is E. It has the potential to be D.

See how to improve this property's energy efficiency.




Score SEne Current Potential
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The graph shows this property’s current and potential energy rating.

Properties get a rating from A (best) to G (worst) and a score. The better the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

» the average energy rating is D
« the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property’s age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Granite or whinstone, as built, no insulation (assumed) Very poor
Roof Pitched, no insulation (assumed) Very poor
\-Nindow. H Fulilyraomut;le glazed “ Average

Main heating Boiler and radiators, mains gas Good



Feature Description Rating

Main heatiﬁg contwrol Prrogrramm.e.r, TRVs aﬁd bypas:s Average
ilio.t ;fvater . From main;;/stem | C;oo-d
Lighting Low energynlig.;hting iﬁ és% of fixed cﬁutlets Average
izl‘;or ............................. R ot premises ;élow)w B "
Secondary ﬁeating None 7 N/A

Primary energy use

The primary energy use for this property per year is 309 kilowatt hours per square metre (kWh/m2).

» About primary energy use

Additional information

Additional information about this property:

o Stone walls present, not insulated

How this affects your energy bills

An average household would need to spend £1,150 per year on heating, hot water and lighting in this property.
These costs usually make up the majority of your energy bills.

You could save £412 per year if you complete the suggested steps for improving this property’s energy rating.

This is based on average costs in 2014 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Heating this property
Estimated energy needed in this property is:

e 13,575 kWh per year for heating
o 2,167 kWh per year for hot water

Impact on the environment

This property's environmental impact rating is E. It has the potential to be D.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.



Carbon emissions

An average household produces 6 tonnes of CO2
This property produces 5.2 tonnes of CO2
This property’s potential production 3.1 tonnes of CO2

You could improve this property's CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are hased on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Dol need to follow these steps in order?

Step 1: Internal wall insulation

Typlcal installation cost £4,000 - £14 000
Typlcal yearly savmg £156
Potential rating after completmg

step 1 55 D

Step 2: Low energy lighting

Typlcal installation cost £20
Typlcal yearly savmg £30

Potential rating after completmg
steps 1 and 2 % D

Step 3: Heating controls (room thermostat)

Typlcal installation cost £350 - £450

Typlcal yearly savmg £51

Potential rating after completmg
steps 1to 3 58 D

Step 4: Replace boiler with new condensing boiler

Typlcal installation cost £2 200 £3 OOO

Typlcal yearly savmg £151

Potentlal rating after completing
steps 1to 4 65 D



Step 5: Flue gas heat recovery device in conjunction with
boiler

Typical installation cost £900
Typical yearly saving £25

Potential rating after completing

steps1to 5 66 D

Advice on making energy saving improvements

Gel detailed recammendations and cost eslimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

« Free energy saving improvements: Warm Homes Local Grant (WHLG)

o Heat pumps and biomass boilers: Boiler Upgrade Scheme
« Help from your energy supplier: Energy Cornpany Obligation

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Brian Reed
Telephone 0844 3104707
Email info@justepc.co.uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Ltd



Assessor’s ID EES/011450

Telephone 01455 883 250

Email enguiries@elmhurstenergy.co.uk

About this assessment

Assessor’s declaration No related party

Date .of aésessn-lent- ) 31 January 2014

Date of certificate 31 January 2014 ’
Tyﬁe 6f assess;néﬁt | - > w -

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to S5pm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

Bartons Solicitors Valid until: 29 March 2033
9 Town Quay

The Plains

TOTNES

TQY9 5DW

Certificate 9699-3892-
number: 4565-7108-
4722

Property type Offices and Workshop
Businesses

Total floor area

162 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (https:/iwww.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-enetgy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is C.
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Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation




Assessment level 3

Building emission rate (kgC02/m2 12.81
per year)

Primary energy use (kWh/mz2 per 134
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/5061-9831-0585-2885-1142).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it,

Assessor’s name Philip Aston
Telephone 07966298014
Email phil@astonenergysw.com

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Stroma Certification Ltd
Assessor’s ID STRO016817

Telephone 0330 124 9660

Email certification@stroma.com



About this assessment

Employer Aston Energy South West
Employer address 31 Dean Hill, Plymouth, PL9 9AF
Assessor’s declaration The assessor is not related to the owner

of the property.
Date of assessment 21 March 2023

Date of certificate 30 March 2023

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhelg. digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to Spm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

Waterside Bistro Valid until: 3 December
Units C1,C2,C3, and C5 2030
Waterside

Totnes

TQY 5DW

Certificate 1457-7621-
number: 7101-1072-
2676

Property type A3/A4/A5 Restaurant and
Cafes/Drinking
Establishments and Hot
Food takeaways

Total floor area 219 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (hitps:/fwww.gov.uk/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is D.
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Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

Breakdown of this property’s energy

performance

Main heating fuel

Building environment

Grid Supplied Electricity

Heating and Natural Ventilation

104 E



Assessment level

Building emission rate (kgCO2/m2

per year)

Primary energy use (kWh/m2 per

year)

» About primary energy use

188.27

1114

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/fenergy-certificate/0182-8807-1514-2465-6049).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who

created it.

Assessor’s name

Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme
Assessor’s ID
Telephone

About this assessment

Employer

Deatorbay Lid

Stroma Certification Ltd

STRO001688

0330 124 9660

certification@stroma.com



Employer address 15 Grosvenor Close Torquay TQ2 7LB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 1 December 2020

Date of certificate 4 December 2020

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@comrmunities. gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

UNIT C9 Valid until: 8 December
WATERSIDE 2030

THE PLAINS

TOTNES

TQY9 5DW

Certificate 8223-4486-
number; 1831-5137-
5258

Property type A1/A2 Retail and
Financial/Professional
services

70 square metres

Total floor area

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (https://www.gov.ul/government/publications/non-
domestic-private-rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property's energy rating is C.



——

Net zero CO2

51-75 G 60 C

76-100 D
101-125 E

Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property's carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built -

If typical of th isti tock '
ypical of the existing stoc 75 C

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation



Assessment level 3

Building emission rate (kgC0O2/m2 79.53
per year)

Primary energy use (kWh/m2 per 470
year)

» About primary energy use

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/fenergy-certificate/7556-5020-7227-1294-1242).

Who to contact about this certificate

Contacting the assessor

if you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’s name Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Stroma Certification Ltd

Assessor’s ID STRO001688
Telephone 0330 124 9660

Email certification@stroma.com

About this assessment

Employer Deatorbay Ltd



Employer address 15 Grosvenor Close Torquay TQ2 7LB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 9 December 2020

Date of certificate 9 December 2020

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

2 Waterside House Energy rating Valid until: 22 August 2033
The Plains

TOTNES
TQY 5DW

Certificate 1437-6628-4200-0259-9222
number:

Property type Mid-floor flat

Total floor area 57 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords on the requlations and exemptions (hitps://www.gov.uk/guidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is C. It has the potential to be C.

See how to improve this property's energy efficiency.
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The graph shows this property’s current and potential energy rating.

Properties get a rating from A (best) to G (worst) and a score. The beiter the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

» the average energy rating is D
» the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property's age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Granite or whinstone, as built, insulated (assumed) Good
Wall Timber frame, as built, insulated (assumed) Good
Windo.w‘ Singmte glaze& - Very poor

Main heating Boiler and radiators, mains gas Good



Feature Description Rating

Main heating control Programmer, room thermostat and TRVs Good

Hot wéter - From main sysm;em Good
Lighﬁng Low energyﬂ lighting in 85% of ﬁxed outlets | 7 Very good
Roof 7 7 (éﬁother dweiiin;; above)m " mr;UA |
foor -t N/A
Seconaan:/ heating Nor.we.m _ NIA

Primary energy use

The primary energy use for this property per year is 205 kilowatt hours per square metre (kWh/m2).

» About primary energy use

How this affects your energy bills

An average household would need to spend £1,140 per year on heating, hot water and lighting in this property.
These costs usually make up the majority of your energy bills.

You could save £106 per year if you complete the suggested steps for improving this property's energy rating.

This is based on average costs in 2023 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Heating this property
Estimated energy needed in this property is:

e 5,126 kWh per year for heating
o 1,817 KWh per year for hot water

Impact on the environment

This property's environmental impact rating is C. It has the potential to be C.

Properties get a rating from A (best) to G {worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions



An average household produces 6 tonnes of CO2
This property produces 2.1 tonnes of CO2

This property’s potential production 1.8 tonnes of CO2

You could improve this property's CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Do | need to follow these steps in order?

Step 1: Draught proofing

Typical installation cost £80 - £120
Typiéal yearly s;vingl o | - | - £24
Poteﬁﬁal réting ;ﬁer completing. - - 7

step 1 nc
Step 2: Double glazed windows

Replace single glazed windows with low-E double glazed windows

Typical installation cost £3,300 - £6,500
Typical yearly saving s
F“’oter.l.fial rating aftemr complefing |

steps 1 and 2 73 C

Advice on making energy saving improvements

Get detailed recommendations and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

e Heat pumps and biomass boilers: Boiler Upgrade Scheme

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property’'s energy assessment or certificate, you can complain to the assessor who
created it.



Assessor’s name Linda Clake
Telephone 01803 865801

Email Iclakeuk@yahoo.co.uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor’s accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Ltd
Assessor’s ID EES/002294

Telephone | 01455 883 250

Erﬁail enquiries@elmhurstenergy.co.uk

About this assessment

Assessor’s declaration No related party
Date of assessment 21 August 2023
Date of certificate 23 August 2023
Type of assessment » RASAP

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mheclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Find an energy certificate (/) English | Cymraeg

Energy performance certificate
(EPC)

4 Waterside House Energy rating Valid until: 2 December 2028
The Plains
TOTNES

TQY 5DW

Certificate 8968-6622-5289-4037-6902
number:

Property type

Top-floor flat
51 square metres

Total floor area

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords on the regulations and exemptions (https://www.gov.uk/guidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property’s energy rating is E. It has the potential to be D.

See how to improve this property's energy efficiency.
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81-91
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The graph shows this property’s current and potential energy rating.

Current

Potential

65 D

Properties get a rating from A (best) to G (worst) and a score. The better the rating and score, the lower your

energy bills are likely to be.

For properties in England and Wales:

o the average energy rating is D
» the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property’s age and type. They are used for features the assessor could not inspect.

Feature

Wall

Wall

Roof

Window

Description

Granite or whinstone, as built, no insulation (assumed)
Timber frame, as built, no insulation (assumed)
Pit-;}l‘ed, ﬁo iﬁéul;;tion {assumed)

Single glazed

Rating
Very poor
Poor
Very poor

Very poor



Feature Description Rating

Main heating Boiler and radiators, mains gas Good

Méin heratirng;c;r“]trmc;l N Programm-er, room therm;astat...»awr;fjvv:l‘RVs (3:ood
Hot water From main system Good
Lghing Lowenergy ghting in 60% of fred outiets Good
Floor | (énéther :;;u:ellingr be[ow) N wN:.’/E\
Secoﬁdary hez;ting ....... None N N NIAV

Primary energy use

The primary energy use for this property per year is 416 kilowatt hours per square metre (kWh/m2).

» About primary energy use

Additional information

Additional information about this property:

« Dwelling has access issues for cavity wall insulation
¢ Dwelling may be exposed to wind-driven rain

How this affects your energy bills

An average household would need to spend £798 per year on heating, hot water and lighting in this property. These
costs usually make up the majority of your energy bills.

You could save £246 per year if you complete the suggested steps for improving this property’s energy rating.

This is based on average costs in 2018 when this EPC was created. Pecple living at the property may use different
amounts of energy for heating, hot water and lighting.

Heating this property
Estimated energy needed in this property is:

o 11,180 kWh per year for heating
e 1,709 KWh per year for hot water

Impact on the environment



This property’s environmental impact rating is E. It has the potential to be D.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions

An average household produces 6 tonnes of CO2
This property produces 3.7 tonnes of CO2
This property’s potential production 2.4 tonnes of CO2

You could improve this property's CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. Peaple living at the property may
use different amounts of energy.



Steps you could take to save energy

» Do | need fo follow these steps in order?

Step 1: Internal wall insulation

Typical installation cost £4,000 - £14,000
Typtcal yearly savmg £131

Potential rating after completmg
step 1 58 D

Step 2: Low energy lighting

Typlcal installation cost £10
Typlcal yearly saving £14

Potential rating after completlng
steps 1 and 2 %9 D

Step 3: Replace boiler with new condensing boiler

Typlcal installation cost £2,200 - £3,000

Typlcal yearly savmg £48

Potential rating after completlng
steps 1to 3 62 D

Step 4: Flue gas heat recovery device in conjunction with
boiler

Typlcal installation cost £400 - £900

Typical yearly saving £21



Potential rating after completing
steps 1to 4 63 D

Step 5: Double glazed windows

Replace single glazed windows with low-E double glazed windows

Typical installation cost £3,300 - £6,500
Typical yearly saving £31
Potential rating after completing

steps1to 5 65 D

Advice on making energy saving improvements

Get detailed recommendalions and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements:

» Free energy saving improvements: Warm Homes Local Grant (WHLG)

e Heat pumps and biomass boilers: Boiler Upgrade Scheme

e Help from your energy supplier: Lnergy Cormpany Obligation

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who
created it.

Assessor’'s name Andrew Coleman
Telephone 01803400094
Email andy@deatorbay.co.uk

Contacting the accreditation scheme



If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme

Assessor’s ID

Telephone

About this assessment

Assessor’s declaration

Date of assessment

Date of certificate

STRO001688

Stroma Certification Ltd

0330 124 9660

certification@stroma.com

No related party

3 December 2018

3 December 2018

Type of assessment > RdASAP

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
mheclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am o 5pm).

Certificate number 9508-6026-6281-5808-6040 (/energy-

certificate/9508-6026-6281-5808-6040)

Expired on 9 September 2018
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Energy performance certificate
(EPC)

Unit 6-7 Valid until: 23 November
The Plains 2030

Totnes

TQ9 5DW

Certificate 4757-3793-
number: 0616-6306-
8429

Property type A1/A2 Retail and
Financial/Professional
services

Total floor area 80 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A+ to E.

You can read guidance for landlords on the regulations and exemptions (https://iwww.gov.uk/government/publications/non-
domestic-private-rented-praperty-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property's energy rating is C.



‘U_'.\-hﬁ' o T WAt Y I'-ﬁ“cmllw

iUnder o A+

Net zero CO2
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Properties get a rating from A+ (best) to G (worst) and a score.

The better the rating and score, the lower your property’s carbon emissions are likely to be.

How this property compares to others

Properties similar to this one could have ratings:

If newly built

If typical of the existing stock

Breakdown of this property’s energy
performance

Main heating fuel Grid Supplied Electricity

Building environment Heating and Natural Ventilation

(S SabEs - ol



Assessment level

Building emission rate (kgCO2/m2

per year)

Primary energy use (kWh/m2 per

year)

» About primary energy use

73.79

437

Recommendation report

Guidance on improving the energy performance of this property can be found in the
recommendation report (/energy-certificate/6156-3952-4904-6940-7940).

Who to contact about this certificate

Contacting the assessor

If you're unhappy about your property's energy assessment or certificate, you can complain to the assessor who

created it.

Assessor’s name

Andrew Coleman

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme
Assessor’s ID
Telephone

Email

About this assessment

Employer

0330 124 9660

Deatorbay Lid

Stroma Certification Ltd

STRO001688

certification@stroma.com



Employer address 15 Grosvenor Close Torquay TQ2 7LB

Assessor’s declaration The assessor is not related to the owner
of the property.

Date of assessment 24 November 2020

Date of certificate 24 November 2020

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us af
mhclg.digital-services@communities.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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Energy performance certificate
(EPC)

8 Waterside House Energy rating Valid until: 15 September 2035
The Plains

TOTNES

TQ9 5DW

Certificate 3835-6621-4500-0455-4292
number:

Property type Mid-terrace house

Total floor area 94 square metres

Rules on letting this property

Properties can be let if they have an energy rating from A to E.

You can read guidance for landlords on the regulations and exemptions (hitps:/www.gov.uk/guidance/domestic-private-
rented-property-minimum-energy-efficiency-standard-landlord-guidance).

Energy rating and score

This property's energy rating is C. It has the potential to be C.

See how to improve this property's energy efficiency.




Current Potential

72 C 79 C

The graph shows this property's current and potential energy rating.

Properties get a rating from A (best) to G {worst) and a score. The better the rating and score, the lower your
energy bills are likely to be.

For properties in England and Wales:

e the average energy rating is D
e the average energy score is 60

Breakdown of property’s energy
performance

Features in this property

Features get a rating from very good to very poor, based on how energy efficient they are. Ratings are not based on
how well features work or their condition.

Assumed ratings are based on the property's age and type. They are used for features the assessor could not inspect.

Feature Description Rating
Wall Cavity wall, as built, insulated {assumed) Good
Roof Pitched, no insulation Average
Roof FI“at, AO-insulation Average

Window Fully double glazed Poor



Feature Description Rating

M;in heﬂatingm “ Bomik;rm;dmr-adiator.s, rﬁ§ins gas Good

Main he;ting -cbntrol Programmer:roé:m therrﬁostatiandWTRV; o Good

Hot water From main system _ éood
I“_igh-a;i-ng- ..... - Below averag;e Iightir{g el;ﬁci.;cy - 7 Very poolrm _
Flogr : - To unvheated space, Iimit;d iﬁsulation- (asslxmed) N!l;

Alr tigﬁtne.zss;r. - (nmot te;ted)h | | o N/A
.Secc;nd;u-'y hl;eating | | N-one- - | - - 7 N/A

Primary energy use

The primary energy use for this property per year is 145 kilowatt hours per square metre (kWh/m2).

» About primary energy use

Smart meters

This property had no smart meters when it was assessed.

Smart meters help you understand your energy use and how you could save money. They may help you access better
energy deals.

Find out how fo get a smart meter (hitps:./iwww.smartenergygb.org/)

How this affects your energy bills

An average household would need to spend £1,063 per year on heating, hot water and lighting in this property.
These costs usually make up the majority of your energy bills.

You could save £124 per year if you complete the suggested steps for improving this property’'s energy rating.

This is based on average costs in 2025 when this EPC was created. People living at the property may use different
amounts of energy for heating, hot water and lighting.

Heating this property
Estimated energy needed in this property is:

e 6,772 kWh per year for heating
e 2,678 kWh per year for hot water



Impact on the environment

This property's environmental impact rating is C. It has the potential to be C.

Properties get a rating from A (best) to G (worst) on how much carbon dioxide (CO2) they produce each year.

Carbon emissions

An average household produces 6 tonnes of CO2
This property produces 2.4 tonnes of CO2
This property’s potential production 2.3 tonnes of CO2

You could improve this property's CO2 emissions by making the suggested changes. This will help to protect the
environment.

These ratings are based on assumptions about average occupancy and energy use. People living at the property may
use different amounts of energy.



Steps you could take to save energy

» Dol need to follow these steps in order?

Step 1: Low energy lighting

Typical installation cost £330 - £385
Typical yearly saving £124
Potential rating after completing

step 1 74 C
Step 2: Solar photovoltaic panels, 2.5 kWp

Typical installation cost £8,000 - £10,000
Typical yearly saving £241
Potential rating after completing

steps 1 and 2 ™ C

Advice on making energy saving improvements

Get detailed recommendations and cost estimates

Help paying for energy saving improvements

You may be eligible for help with the cost of improvements;

e Heat pumps and biomass boilers: Boiler Upgrade Scheme

Who to contact about this certificate

Contacting the assessor

if you're unhappy about your property’s energy assessment or certificate, you can complain to the assessor who
created it.



Assessor’s name Matthew Roffe

Telephone 01992 948 360
Email epc@pinkplan.co.uk

Contacting the accreditation scheme

If you're still unhappy after contacting the assessor, you should contact the assessor's accreditation scheme.

Accreditation scheme Elmhurst Energy Systems Ltd
Assessor’s ID EES/018677

Telephone | 01455 883 250

Email genquiries@eimhurstenergy.co.u.k

About this assessment

Assessor’s declaration No related party
Date of assessment 15 September 2025
Date of certificate 16 September 2025

Type of assessment » RASAP

Other certificates for this property

If you are aware of previous certificates for this property and they are not listed here, please contact us at
“nj_lwggLiiqital-services@communitkes.gov.uk or call our helpdesk on 020 3829 0748 (Monday to Friday, 9am to 5pm).

There are no related certificates for this property.
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