

















Check in & Inventory [ o T PP

Before your tenant moves in, our property managers meet
with them and walk them through all the important &
required safety information of the building and answer any
questions they may have.

We complete a property inventory on your behalf, we
collect thorough photographic and itemised descriptions
with conditions documented & date stamped.

Rent Collection

Tenants receive prompts when rent is due via our

third-party app, which is paid to your account S)000000G

through quarterly payments. Where tenants miss
payments, we promptly put them into our arrears
chase process.

Maintenance

We have a dedicated in-house maintenance team
which allows us to quickly & effectively manage any
repairs that need conducting. We manage our
maintenance process automatically via the Arthur,
meaning you will be notified of any changes
electronically as the work is complete.
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Tenants moving out are required to give notice. We
manage the check-out process and run any pre-checks
prior to a tenant moving out. An inspection and inventory
are completed, which we use to provide any advice to you
on maintenance, repairs and decor. Any deductions will be
documented and used for deposit deductions.

Inspections

During the tenancy, Collective Property Co.
conducts quarterly inspections (once every three
months). Quarterly inspections allow us to evaluate
the apartment for any signs of neglect or abuse and
document any damage or potential risks.

Quarterly Statments

We understand that, as a leaseholder, you need
access to your financial statements. Our
accounts team send quarterly statements to you,
which can also be accessed 24/7 via the Arthur

App.

Legal Notices

If you require serving a legal notice, we will prepare and issue this
on your behalf.

Renewals & Rent Reviews

Having a reliable tenant that wishes to renew their
tenancy eases pressure for leaseholders. In this case,
we will arrange contract renewals and complete a rent

review to ensure your property is a competitively priced
asset.

Deposit Return

Our deposit return process is managed externally via
the TDS where an independent adjudicator will assess
our claim and authorise any deductions.















