
Deposit & Admin Fee
On the fall of the hammer the successful bidder will be deemed to have legal purchased 
the lot and will be required to pay a deposit representing 10% of the purchase price 
(subject to a minimum deposit of £5,000). In addition an Administration fee of £1,500 
(inclusive of VAT) is payable on each lot purchased whether purchasing prior, during or 
after auction, except for lots with a purchase price of £10,000 or less then the fee will be 
£450 (inclusive of VAT). All bidders must ensure that when arriving in the sale room that 
they have sufficient means to pay the required monies should their bid be successful.

In Room Auction Deposits may be paid by the 
following methods:
Card Payments
• Please note that we accept Visa and Mastercard Personal Debit Cards
• Personal Credit Cards are NOT accepted
• Business or Corporate Cards are accepted, which are subject to a surcharge of 1.8%
• All Cards must be Chip & Pin enabled
The Deposit and Auction Administration Fee must be paid before leaving the auction 
room.

Online, Telephone & Proxy Bidding Deposits:
If your bid is successful you agree to pay the contractual auction deposit equating to 10% 
of the purchase price by bank transfer within 24 hours of the auction and your bidding 
security payment (£5,000) will be credited against the deposit due. We request that you 
transfer moneys immediately following your purchase and a member of the auction 
team will contact you upon the fall of the hammer to arrange payment with you.

If you need any help please contact
the Auction Team on 0121 247 2233 9

Property Viewings
Vacant Properties

It is intended that viewings will take place where possible on the vacant properties 
contained in our catalogue and a schedule will be produced and uploaded to our 
website. The viewing schedule will contain dates/times when we will conduct viewings 
along with guidelines which must be strictly adhered to by all persons attending.

Investment Properties

Viewings of investment properties are by courtesy of the tenants in occupation and 
no attempt should be made to contact the tenants directly in the event that access is 
unavailable.

Viewing Guidelines

• Please arrive promptly for your appointment.
• �On Arrival we shall require your name and telephone number and you will be unable to 

view if this information is not provided.
• �You will be responsible for providing your own PPE if required.
• �Where possible, we have included on our website internal photos and video tour for 

each property to assist you.
• �Please be aware that many auction properties are often in disrepair and unsafe 

condition and all persons viewing any property must do so with the extreme caution 
and entirely at their own risk. By attending a viewing, you accept that neither the Seller 
nor the Auctioneer accept any liability for harm caused whilst viewing a property.

• �Please do not attend any viewings if you are suffering from any potential symptoms 
of Covid - 19 or have been in contact with any persons suffering from symptoms. We 
thank you in advance for your co-operation.
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