
Your guide to 
Rightmove  
products & tools 

Estate and Letting Agency 



Your secure Rightmove back-office 
where you can access market share 
reports to compare your branch’s 
performance with your competitors, 
create client-facing reports for your 
property listings, create Best Price 
Guide reports to support your expert 
valuations and more.

See page 6 for more details.

Included in your Rightmove membership

Branded property listings

All the essentials included as standard 

Rightmove Plus 
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Dedicated Account 
Manager
Talk through the challenges and 
opportunities you’re experiencing 
and work together to develop 
strategies to maximise the impact of 
Rightmove for your business. 

Source: 1. Comscore MMX® Desktop only + Comscore Mobile Metrix®  Mobile Web & App, Total Minutes, Custom-defined list 
of Rightmove Sites, ZOOPLA.CO.UK, PRIMELOCATION.COM, ONTHEMARKET.COM, Jan 2020 – December 2022

Every property listing includes your brand name and logo, acting as your online board to 
build brand awareness. 

Find out how to get maximum views and leads for every listing in the Ultimate Listing  
Guide or Webinar – available on hub.rightmove.co.uk or via your Account Manager. 

Rightmove gets over  
196 million visits per 
month across web  
and apps

By choosing to advertise your properties on Rightmove, you give your clients the  
most exposure to the biggest audience of active home-movers.

88% of all time 
spent on the leading 
property portals is 
spent on Rightmove



Rightmove Hub Get qualified with Rightmove

Learn from the best 

Propertymark 
approved

Comprehensive Accurate

We’ve developed an extensive training course to support estate and lettings agents in England. 
It’s been carefully designed by experts to help agents become as confident, compliant and 
efficient as possible.  

From legislation to codes of practice, client relationships to marketing, networking to sealing 
deals, CELA covers every aspect of the property market. And the best bit? The training is totally 
free for all Rightmove members and their employees.

Get started today and stay ahead of the curve.

We’ve lined up industry leaders across a broad range of topics to provide you with the most 
complete agency training available, including; 

Visit hub.rightmove.co.uk/CELA

Use CELA to gain 
Propertymark 
membership and 
apply to join the ARLA 
or NAEA associations.

By covering both 
sales and lettings in 
one course, CELA 
gives a well-rounded 
overview of the 
industry.

External industry 
experts deliver our 
training and keep 
the content under 
constant review.

Find all this and more on hub.rightmove.co.uk Level 3 Certificate for Estate and Lettings Agents (CELA)
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Training courses
Your Rightmove membership gives 
all your team unlimited access to our 
training programmes. Saving you 
time and money while making sure 
everyone is trained to the same high 
standard. 

Webinars
Tune into webinars live or on demand 
to stay up to date on the latest 
legislation, market insights and  
much more.

Marketing materials 
Attract more vendors and landlords 
with our range of items showcasing 
how you’ll use your Rightmove 
membership to help them sell or let 
faster. 

Design Studio
Make sure your marketing on 
Rightmove stands out with support 
from our talented team of graphic 
designers. Susie Crolla  

Managing Director at 
The Guild of Letting & 
Management Ltd

Richard Rawlings

Estate Agency Trainer and 
Coach

Lesley Horton   

Deputy Ombudsman at The 
Property Ombudsman 

Josh Phegan  

Global Estate Agency 
Trainer and Coach
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Your at-a-glance guide to the health of your property listings.

Use it to: Update your listings to get more detail views and  
drive more interest in your properties.

Your go-to list of applicants for your property listings. This can be a great 
source of vendor and investor leads - look out for those who have said  
they have a property to sell or plan to buy-to-let.

Understand your market share for sales, lettings, stock,  
new instructions and property views.

Use it to: Prove your credibility at valuations with your  
real-time market share based on powerful Rightmove data.

See a list of properties in your area that have recently had their 
price reduced or have been on the market for a long time.

Use them to: Spot potential secondary instruction 
opportunities where the vendor could be open to instructing  
a different agent.

Property Performance Report

Lead Reports

Market Share Report

Price Reduction & Time on Market Reports

An easily shareable overview of your marketing efforts for any 
given property listed on Rightmove.

Use it to: Deliver regular vendor/landlord feedback, keep stock 
and support  quicker price reductions.

Marketing Report

Support your conversations with vendors and landlords:

Understand the performance of your business & listings:

Uncover new opportunities:

Rightmove Plus
Tools and reports at your fingertips 

Support your valuations and impress 
vendors with a report detailing available 
or sold properties similar to theirs 

• Send the report ahead of your 
valuation visit to start building 
trust with vendors early  

• Dive into the detail during your 
valuation with photos, floorplans 
and local market data to spark 
conversation 
 

• Share the report link using your 
preferred contact method 
wherever you are – email, SMS, 
WhatsApp, etc  

• No need to print, saving you time 
and money (and it’s better for the 
environment too!) 

Used by over 100,000 agents every month

Use it to: Turn valuations into  
instructions 

Best Price Guide 
Create and share data-backed 
valuations, fast 

•  Easily manage, edit, and update 
your valuations reports from an 
easy-to-use dashboard                     

• Access a broader pool of data  
and include key points like EPC  
rating and square footage in  
your reports

• Get notified when a vendor/ 
 landlord opens your report and 
connect with them during their 
decision-making moments

• View information on properties  
that have never previously been 
listed on Rightmove. 

Launched in October 2023.  

Use it to: Impress vendors/ landlords 
with your research and communication

Premium  
Price Guide 
Win instructions through  
better conversations

Only available 
with the 

Optimiser Edge 
package.

Use best-in-class data, and a system 
that notifies you when leads are at their 
hottest to win more instructions.
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The optimum split between brand 
awareness and direct response 
marketing is 60/40

Understanding your Rightmove audience Balance brand awareness and direct 
response marketing 

How we see this play out on Rightmove

Get in front of the right people, at the right time

Direct response 
delivers short term 

conversion uplift

C
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Building brand 
awareness drives long 

term sustained growth

Brand awareness Direct response 

Rightmove is the place to  
influence sellers and landlords  
from early in their journey until 

decision-making time.

You can’t reach an in-market  
audience this big anywhere else. 
Generate immediate leads and 

nurture future movers.

4% of households move per year

With 1.7 billion minutes spent on Rightmove every month,  
we’re in a unique position to help you reach them.

Studies have shown that direct response marketing creates short term uplift in conversion, 
while brand awareness drives long term growth.

On the graph below, the sharp peaks and troughs are created by direct response marketing. 
The more gradual increase is driven by brand awareness marketing. In this study it took 
6-months for the impact of brand awareness to overtake the impact of direct response. 

Reach home movers while they are 
thinking about moving

Influence vendors and landlords to 
win more instructions

1. Rightmove Spring Survey 2023  3. Rightmove Landlord Survey 2022
Source:  Rightmove Internal Data, data for the whole of 2021, sales and sales and lettings branches
Source: Binet and Field, The Long and Short of It

82% of branches in the 
Top 10 for Market Share are in the  

Top 10 for Share of Voice

71% of branches ranked in the  
Top 5 for Market Share are in the  

Top 5 for Share of Voice

43% want or need to 
move soon1.

36% are open  
to moving1.

45% of Rightmove’s 
audience plan to sell 
a property within the 
next 12 months 2.

72% of landlords visit 
Rightmove at least 
weekly3.
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Local Homepage

Featured Agent Agent Microsite

Sold By Me
Be seen first 

Biggest banner advert on  Rightmove. 

Exclusive to just a few agents in a 
particular location. 

Inclusive custom graphic design.   

Get noticed at the start of a  search.

Get seen repeatedly

Eye-catchingbanneronthepages where 
searchers spend the most time.

Inclusive custom graphic design.

Your branding plastered across  
all of your property details pages 

Includes branding on your listings. 

Plus a dedicated website where you can 
outline all the reasons a client should 
choose you.  

Inclusive custom graphic design.

A branded feature on the search results 
page showing your selling success. 

Automatically display your most recent 
sold properties to sellers. 

Choose your target areas and re-target 
out of area sellers by following them  
wherever they search.

Only available with the 
Optimiser Edge package.

Only available with the 
Optimiser Edge package.
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Branding Products
Get seen, get noticed, get remembered



Sources: ¹Rightmove Internal data, national  out of area searches, sales branches only, excluding new builds 1st January  - 20th June 
2022, ² Rightmove Spring Survey 2022 3 - Rightmove Internal data October 2022
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Native Search Adverts 
Only available with the 

Optimiser Edge package.

Reach more potential sellers with dynamic re-targeting Interactive design, richer content options

What is native advertising? 

Native Search Adverts feature: 

Sources: 1 - Source: Rightmove internal data Oct 2022 
2 - Verizon Media’s Redefining Native study 

Typical banner or display advertising  
is designed to stand out on the page.  
Native Adverts are designed to look less 
like adverts and more like helpful content, 
increasing engagement. 

On average, dynamic retargeting adds 25% more sellers to the audience 3 

How big is the out of area 
opportunity in your patch? 

Ask your Account Manager to 
share the stats for your branch

Your Native Search Ad appears when a potential seller’s address is within your patch – even if they’re 
looking for a property to buy outside of your area. 

Vendor with a property to sell researches 
asking prices on Rightmove.  

1.
They see your Native Search Adverts in 
among the search results – no matter 
what location they search. 

Get in touch

of buyers consider 
more than one area2

2.

75% 
of sellers are looking 
out of area to buy ¹

59% 

Headline text- max 100 character limit. 

2-8 hi-res images OR  1 video + up to  
7 images (with or without copy).

3 ways to interact with Native Search Ad

Swipe through the carousel

Play your video

Visit your website

+63% in engagement for 
native advertising within a 
content page. 

1 in every 30 views of 
Native Search Ad results 
in an interaction

Inclusive graphic design.

Clickable call to action to “Find out  
more” on your website.



Property promotion products Featured Property

Featured Property 

Auto Featured 
Property

Featured Property 
of the Week  

Premium Listing 

Choose the type of Featured Property that suits your stock level & the result you want to achieve

Suitable for 3-7 available properties 

Rotates through either: your new 
instructions or your best performing 
stock putting them  in the bigger, 
bolder Featured Property box.

Use it to: promote the stock you let to 
win more valuations of that type.

Suitable for 8+ available properties  

Applied automatically to all your 
properties at key points when each 
property needs to get  noticed,  
when it’s... 

• Newly listed 
• Reduced in price 
• Fallen through 

Use it to: win more instructions, 
differentiate yourself & support your fee.

Suitable for 1-3 available properties 

Puts your chosen property at the top in 
a bigger, bolder box for one week. 

Use it to: solve a one-off problem with 
a vendor/landlord.

Apply, attract, rotate

Larger photos and a bigger listing.  

Apply to several different properties and 
rotate  around your stock.

Featured Property 
Be seen first 

Larger advert at the top of the search 
results. Gets twice  as many detail views 
as a standard  listing, on average.

Standard Listing
Be seen on the UK’s number one  
property website 

Advertise your properties where more 
people in the UK go every day to find 
their next property.

Showcase your stock to attract more attention 

14 15Source: Google Analytics, 2022 full year

One way to stand out, three ways to use it
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Opportunity Manager 

• Flags the hottest potential valuation opportunities & helps you manage your 
contact with them. 

• Uncovers potential valuations just before a vendor is  considering instructing 
an agent. 

• Powered by an algorithm that is constantly learning & improving the more 
often you use it.

Surfaces potential vendors based on their changing behaviour on Rightmove.

Valuation Generation Products
See new valuation opportunities before your competitiors Get invited to more valuations 

Optimised & automated email  
campaigns targeting sellers when  
they’re not on Rightmove

Proactive, behaviour driven targeting  
based on the likelihood that people will 
need  a valuation.

Optimised landing pages & emails 
designed to get better conversions.

Rightmove Discover

Prompt sellers to contact you for  
a valuation when they:  

Send an email lead on a sales property  

Check their property price in Sold Prices 
or visit the Local Valuation Alert page   
chooses to come to you.

Local Valuation Alert
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Transforming your lettings efficiency Enquiry Manager
Save time and money on admin tasks A lead management tool with pre-qualified tenant leads

hours qualifying leads over the phone

hours attending multiple viewings

hours  extra admin if a reference fails 

 hours progressing the tenancy

2.5

6

2+

6+

All leads arrive pre-qualified

• Leads include property requirements, move-in date, employment status, 
affordability confirmation and any adverse credit history.

• Applicants opt in to a soft credit check (at no cost to you), covering CCJs, 
IVAs and bankruptcies.

• You’re armed with key information before wasting time and money on 
phone calls and viewings.

1

2 Prioritise your leads easily with our dashboard

• See a list of pre-qualified applicants in one place, ready for you to prioritise.
• Quickly identify the most suitable tenants to invite to a viewing.
• After your viewings, order references in one click from your list of leads.

4 steps to finding the right tenant faster with prequalified leads 

That’s a huge amount of time that your team could be spending with landlords or building 
your business.

We’ve made it our mission to provide a fully integrated advertising, enquiry management 
and tenancy progression system, transforming your lettings efficiency and freeing up your 
team’s precious time. 

Enquiry 
Manager

Rightmove 
Referencing 

Tenancy 
Manager 

Receive and manage 
your pre-qualified 
tenant enquiries to 
save time finding the 
right tenants to take 
on viewings 

See page 19 for  
more details

See page 20 for  
more details

See page 21 for  
more details

Order one-click 
references from 
within Rightmove Plus 
to save time spent 
inputting data into 
multiple systems

Progress tenants in 
the same system you 
receive your leads, 
from confirming their 
offer to moving in

Only available with the 
Optimiser Edge package.
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Tenancy ManagerRightmove referencing
Kick start a tenancy in the same system you receive your leadsOrder one-click references from within Rightmove Plus

No more entering the same details in multiple systems.  
Tenancy Manager takes you from offer to move-in with: 

• References ordered in one click. 

• Automated emails to progress each step of the process for you. 

• Payments processed instantly, at no cost to you. 

• Tenancy agreements created, sent and signed digitally. 

• Essential documents uploaded and shared at the right time.

Combining the best available technology with a responsive team of referencing 
experts for when more scrutiny is required, our referencing offering can provide 
you with the utmost confidence on the suitability of your tenants. 

• Easy application process – The tenant’s data is automatically pulled through from 
their enquiry into the referencing process for you. 

• Superb customer support – Our team of experts are always at the end of the phone 
when you need them. Our average call waiting time is just 13 seconds1. 

• Comprehensive reference – Verify a tenant’s suitability – our expert team will 
validate the applicant’s affordability, credit history and address history.

Exclusive  
to Rightmove 

referencing 
customers 

1.Rightmove Landlord and Tenant Services, customer service data from March 2023



Peace of mind for you and your landlords
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Rent guarantee payments may be paid for an indefinite number of months until vacant possession is gained, except where the tenant 
provides a valid defence to the eviction in which case payments are capped at 12 months. Total payment for any one claim is capped 
at £50,000. 

Additional services available from Rightmove Landlord and 
Tenant Services 

Insurance options from Rightmove Landlord and Tenant Services can guarantee the 
landlord’s rent and your revenue, should something unexpected happen.

Ask your Rightmove Account Manager to put you in touch with our expert team 
at Rightmove Landlord and Tenant Services.

Indefinite Rent 
Guarantee 
protection

• If a tenant can’t or won’t pay, your rent is paid 
irrespective of how long the eviction process takes. 

• 100% of the rent paid, up to £2,500 per month. 

• No excess and no “no claims” period.

Agent 
Revenue 
Protection

• Protect your management fee income (up to 
15% of the rent) for just £5 per month. Ideal if you 
have landlords that don’t want to take out a Rent 
Guarantee policy. 

£5 per month plus Insurance Premium Tax of 12%. Total cost £5.60 per month. 

• The eviction process handled from beginning to end. 

• Include legal services in your management packages 
at a lower cost.

Terms and conditions apply. Subject to eligibility criteria. Always read the policy wording for full benefits and exclusions. Rightmove 
Landlord and Tenant Services Limited is authorised and regulated by the Financial Conduct Authority (FCA) Firm Reference Number 
522050. This can be checked on the FCA register at (www.fca.org.uk/register).




