COVID - 19

AUCTION UPDATE

In line with the Government's latest advice, we have taken the decision to broadcast our next Auction on
Thursday 28th October 2021, live online commencing at 3:00 PM.

The auction will go ahead with all bidders able to carry out telephone, proxy or internet bids to secure their purchases,
however it will be held behind closed doors with no public attendance.

You must submit your telephone, proxy or internet bid by completing the form contained in both our catalogue and
our website, providing certified ID documents, proof of funds and the required payment which shall be refunded in the
event your bid is unsuccessful. Once you submit your form, a member of our team will call you back to confirm your bidding
approval. Any incomplete forms or forms not accompanied with required documentation will not be processed and you will be

unable to bid.

Our Auctioneer, Andrew Barden, will conduct the Auction as normal and you will be able to watch and listen to him in real
time via the 'watch live' feed on our Website.

The safety and health of our clients, customers and staff is our primary focus and due to these unprecedented
times, we felt this was the only responsible course of action to take, whilst continuing to deliver a fully interactive auction
experience for all those involved.

We are committed to providing the high level of service that our clients and customers expect and have a comprehensive
phone and email system which allows our staff to work remotely if needed and stay connected during every step of
the auction process.

Auction Appraisal/Valuations

Throughout this period of social distancing, whilst we are able to meet you and inspect your property, we are also offering
Virtual Market Appraisals in order to provide our opinion on suitable Guide & Reserve prices for your property. Even without

stepping inside your property, we can provide a Desktop Appraisal using our vast experience and knowledge of selling
similar properties and access up-to-date market information along with our large database of historic property prices to give

you a very accurate idea of how much your property could be sold for by auction. To assist us we shall require the

property address, tenure, approximate size, list of rooms, condition, current rental/lease terms (if applicable) and would

require to use one of the following methods to appraise your property:

1. Live video walk-through: We will provide you with a video conference link so that you can show us

around your property.
2. Recorded walk-through: Just send us a Walk Through video including interior/exterior of your property.

3. Telephone appraisal: We can set up a telephone appointment to talk about your property in detail.
Viewings
In accordance with Government Advice any Viewings will be conducted with full regard to social
distancing and protecting the safety of our staff and customers at all times.

It is intended that viewings will take place where possible on the vacant properties contained in our
catalogue and a schedule will be produced and uploaded to our website. The viewing schedule will contain
dates/times when we will conduct viewings along with guidelines which must be strictly adhered to by all
persons attending. Viewings of investment properties are by courtesy of the tenants in occupation and
no attempt should be made to contact the tenants directly in the event that access is unavailable. We
have included on our website a comprehensive schedule of photos for each property along with internal
video tours where possible. Please do not attend any viewings if you are suffering from any potential
symptoms of Covid - 19 or have been in contact with any persons suffering from symptoms.

Completion Dates
Please check the legal documents (when available) as some sellers have agreed to offer their

properties with extended completion dates to assist with any unforeseen delays due to current
circumstances.

We will endeavour to keep all our customers updated with any further changes to our operation via
our website and social media channels. If you have any further questions, please do not hesitate
to contact us on 0121 247 2233 or auctions@cottons.co.uk.

In these unprecedented times of uncertainty, we will always strive to offer our clients and
customers the highest possible service available and adapt to the difficult and changing
circumstances faced by us all. We thank you in advance for your continued support and
understanding and look forward to the time when normality returns. Until then our thoughts are
with all those affected by Coronavirus both in the UK and around the world along with our heroic
NHS Doctors, Nurses and Staff.

Please Stay Safe
Best Wishes
Cottons Auction Team
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