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Canada House 
Apartment C01

C01

Bedrooms 2

Bathooms 2

Level  

Size 104 sq m / 1119 sq (

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

C06

C03

C05

C02C12

C07

C04

C08

C11

C09

C10

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C02  

C02
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Bathooms 2

Level  

Size 89 sq m / 958 sq .
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C03

C05

C01C12

C07

C04

C08

C11

C09

C10

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 
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Retirement Apartments
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0333 321 4060
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Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 
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Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 
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Canada House 

Retirement Apartments
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Size 45 sq m / 484 sq .
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Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 
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Retirement Apartments

Retirement Homes Search
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Apartment C06
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Bathooms 2

Level  

Size 89 sq m / 969 sq .
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Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



2
6

2
7

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C07
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Size 86 sq m / 926 sq .

C06

C03

C05

C02C01C12

C07

C04

C08

C11

C09

C10

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C08

Bedrooms 2

Bathooms 2

Level  

Size 90 sq m / 969 sq - 

C06

C03

C05

C02C01C12

C07

C04

C08

C11

C09

C10

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



2
8

2
9

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C09

Bedrooms 1

Bathooms 1

Level  

Size 45 sq m / 484 sq .

C06

C03

C05

C02C01C12

C07

C04

C08

C11

C09

C10

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C10

Bedrooms 1

Bathooms 1

Level  

Size 46 sq m / 495 sq -

C06

C03

C05

C02C01C12

C07

C04

C08

C11

C09

C10

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



3
0

3
1

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C11

Bedrooms 2

Bathooms 2

Level  

Size 93 sq m / 1001 sq -

C06

C03

C05

C02C01C12

C07

C04

C08

C11

C09

C10

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C12

C06

C03

C05

C02C01

C07

C12

C04

C08

C11

C09

C10

Bedrooms 2

Bathooms 2

Level  

Size 89 sq m / 958 sq .

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



3
2

3
3

F
ir

st
 F

lo
or

 P
la

n
s

Communal
Room

Communal
Room

C
18

C
20

C
19

C
13

C
14

C
24

C
15

C
23

C
17

C
21

C
16

C
22

5
m

W
at

er
si

d
e

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas may vary.

Canada House

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C13

C18

C15

C17

C14C13

C19

C24

C16

C20

C23

C21

C22

Bedrooms 2

Bathooms 2

Level First floor 

Size 104 sq m / 1119sq /

BALCONY



3
4

3
5

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas may vary.

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C14

Bedrooms 2

Bathooms 2

Level First floor  

Size 89 sq m / 958 sq /

C18

C15

C17

C14

C19

C24 C13

C16

C20

C23

C21

C22

BALCONY

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C15

Bedrooms 2

Bathooms 2

Level  

Size 93 sq m / 1001 sq - 

C18

C15

C17

C14C13

C19

C24

C16

C20

C23

C21

C22

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



3
6

3
7

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C16

Bedrooms 1

Bathooms 1

Level  

Size 46 sq m / 495 sq -

C18

C15

C17

C14C13

C19

C24

C16

C20

C23

C21

C22

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C17

Bedrooms 1

Bathooms 1

Level  

Size 45 sq m / 484 sq . 

C18

C15

C17

C16

C14C13

C19

C24

C20

C23

C21

C22

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



3
8

3
9

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C18

Bedrooms 2

Bathooms 2

Level  

Size 90 sq m / 969 sq - 

C18

C15

C16

C17

C14C13

C19

C24

C20

C23

C21

C22

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C19

Bedrooms 2

Bathooms 2

Level  

Size 87 sq m / 936 sq .

C18

C15

C16

C14C13

C19

C24

C20

C23

C21

C22

C17

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



4
0

4
1

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C20

Bedrooms 2

Bathooms 2

Level  

Size 90 sq m / 969 sq -

C18

C15

C16

C14C13

C19

C24

C20

C23

C21

C22

C17

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C21

Bedrooms 1

Bathooms 1

Level  

Size 45 sq m / 484 sq . 

C18

C15

C16

C14C13

C19

C24

C20

C23

C21

C22

C17

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



4
2

4
3

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C22

Bedrooms 1

Bathooms 1

Level  

Size 46 sq m / 495 sq -

C18

C15

C16

C14C13

C19

C24

C20

C23

C21

C22

C17

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C23

Bedrooms 2

Bathooms 2

Level  

Size 93 sq m / 1001 sq -

C18

C15

C16

C14C13

C19

C24

C20

���

C21

C22

C17

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



4
4

4
5

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas may vary.

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C24

Bedrooms 2

Bathooms 2

Level First floor 

Size 89 sq m / 958 sq /

C18

C15

C17

C14C13

C19

C24

C16

C20

C23

C21

C22

BALCONY

Se
co

n
d

 F
lo

or
 P

la
n

s

C
30

C
32

C
31

C
25

C
26

C
36

C
27

C
35

C
29

C
33

C
28

C
34

5
m

W
at

er
si

d
e



4
6

4
7

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C25

C30

C27

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

Bedrooms 2

Bathooms 2

Level  

Size 105 sq m / 1130 sq .

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C26

Bedrooms 2

Bathooms 2

Level  

Size 90 sq m / 969 sq -

C30

C27

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



4
8

4
9

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C27

Bedrooms 2

Bathooms 2

Level  

Size 93 sq m / 1001 sq -

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C28

Bedrooms 1

Bathooms 1

Level  

Size 46 sq m / 495 sq -

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



5
0

5
1

Canada House

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C30

Bedrooms 2

Bathooms 2

Level  

Size 90 sq m / 969 sq -

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C29

Bedrooms 1

Bathooms 1

Level  

Size 45 sq m / 484 sq .

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



5
2

5
3

Canada House

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C31

Bedrooms 2

Bathooms 2

Level  

Size 87 sq m / 936 sq .

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House 

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C32

Bedrooms 2

Bathooms 2

Level  

Size 90 sq m / 969 sq - 

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



5
4

5
5

Canada House

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C33

Bedrooms 1

Bathooms 1

Level  

Size 45 sq m / 484 sq .

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C34

Bedrooms 1

Bathooms 1

Level  

Size 46 sq m / 495 sq -

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



5
6

5
7

Canada House

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C35

Bedrooms 2

Bathooms 2

Level  

Size 93 sq m / 1001 sq -

C30

C29

C26C25

C31

C36

C28

C32

C35 C35

C33

C34

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 

Canada House

Retirement Apartments

Retirement Homes Search

0333 321 4060
Fox & Sons

023 9250 3733

Apartment C36

Bedrooms 2

Bathooms 2

Level  

Size 89 sq m / 958 sq .

C30

C29

C26C25

C31

C36

C28

C32

C35

C33

C34

C27

Royal Haslar floor plans are for illustrative purposes only and are not legally binding. Actual floor areas / layouts may vary 



5
8

5
9

R
oy

al
 H

as
la

r 
H

is
to

ry
B

o
a

st
in

g
 w

o
n

d
er

fu
l v

ie
w

s 
o

f t
h

e 
Is

le
 o

f W
h

it
e,

 P
o

rt
sm

o
u

th
 a

n
d

 

T
h

e 
S

o
le

n
t,

 R
o

ya
l H

a
sl

a
r’

s 
se

re
n

e 
se

a
-f

ro
n

t 
lo

ca
ti

o
n

 is
 a

 b
re

at
h

 o
f f

re
sh

 a
ir

 

w
it

h
 a

 w
o

n
d

er
fu

ll
y 

ri
ch

 h
is

to
ry

S
er

v
in

g 
H

as
la

r’
s 

S
p

ir
it

u
al

 N
ee

d
s 

1
7

6
2

C
o

m
p

le
te

d
 i

n
 1

75
4,

 S
t.

 L
u

ke
’s

 C
h

a
p

el
 h

a
s 

se
rv

ed
 t

h
e 

sp
ir

it
u

a
l n

ee
d

s 
o

f 
R

o
ya

l H
a

sl
a

r 
fo

r 
o

ve
r 

25
0 

ye
a

rs
 a

n
d

 

is
 o

p
en

 f
o

r 
m

a
ss

 a
t 

11
:0

0a
m

 o
n

 t
h

e 
4t

h
 S

u
n

d
a

y 
o

f 

ev
er

y 
m

o
n

th
.

T
im

es
 C

h
an

g
e 

T
h

e
 2

1
st

 c
e

n
tu

ry

W
h

en
 H

a
sl

a
r 

en
te

re
d

 i
ts

 f
o

u
rt

h
 c

en
tu

ry
 i

t 
o

p
en

ed
 a

 

n
ew

 c
h

a
p

te
r 

in
 i

ts
 h

is
to

ry
, 

jo
in

in
g

 i
n

 p
a

rt
n

er
sh

ip
 w

it
h

 

P
o

rt
sm

o
u

th
 H

o
sp

it
a

ls
 N

at
io

n
a

l 
H

ea
lt

h
 S

er
vi

ce
 T

ru
st

 

in
 2

00
1.

 B
le

n
d

in
g

 t
h

e 
b

es
t 

o
f 

M
ed

ic
in

e 
in

 t
h

e 
N

H
S

 

w
it

h
 t

h
e 

b
es

t 
o

f 
M

ili
ta

ry
 M

ed
ic

in
e 

at
 t

h
e 

sa
m

e 
ti

m
e,

 

it
 w

a
s 

so
p

h
is

ti
ca

te
d

 h
o

sp
it

a
l 

w
it

h
 a

d
va

n
ce

d
 m

ed
ic

a
l 

te
ch

n
o

lo
g

y,
 h

o
u

se
d

 i
n

 a
 p

re
st

ig
io

u
s 

a
n

d
 s

p
le

n
d

id
ly

-

p
re

se
rv

ed
 h

is
to

ri
c 

G
eo

rg
ia

n
 b

u
ild

in
g

.

T
im

es
 q

u
ic

kl
y 

ch
a

n
ge

: o
n

 th
e 

31
st

 M
a

rc
h

 2
00

7 
th

e 
R

o
ya

l 

H
o

sp
it

a
l 

H
a

sl
a

r 
ce

a
se

d
 t

o
 b

e 
a

 M
in

is
tr

y 
o

f 
D

ef
en

ce
-

m
a

n
a

ge
d

 
h

o
sp

it
a

l,
 

a
n

d
 

25
4 

ye
a

rs
 

o
f 

co
n

ti
n

u
o

u
s 

m
ili

ta
ry

 m
ed

ic
a

l c
a

re
 c

a
m

e 
to

 a
 c

lo
se

.

N
ev

er
 W

as
 S

o
 M

u
ch

 O
w

ed
 B

y 
S
o

 

M
an

y 
T

o
 S

o
 F

ew
 

T
h

e
 2

0
th

 c
e

n
tu

ry

D
u

ri
n

g
 t

h
e 

m
a

n
y 

w
a

rs
 o

f 
th

e 
tw

en
ti

et
h

 c
en

tu
ry

 a
n

d
 

es
p

ec
ia

ll
y 

th
e 

Fi
rs

t 
a

n
d

 S
ec

o
n

d
 W

o
rl

d
 W

a
rs

, 
H

a
sl

a
r 

w
a

s 
a

 b
u

sy
 h

o
sp

it
a

l.
 D

u
ri

n
g

 a
n

d
 a

0
er

 D
-D

a
y,

 b
o

th
 

A
ll

ie
d

 a
n

d
 e

n
em

y 
Tr

o
o

p
s 

w
er

e 
tr

ea
te

d
 a

t 
H

a
sl

a
r 

in
 

g
re

at
 n

u
m

b
er

s,
 a

n
d

 R
o

ya
l N

a
vy

 s
u

rg
eo

n
s 

w
er

e 
jo

in
ed

 

b
y 

U
S

 A
rm

y 
su

rg
eo

n
s 

in
 t

re
at

in
g

 t
h

e 
w

o
u

n
d

ed
.

C
u
st

o
d
ia

n
s 

o
f 

H
as

la
r’
s 

H
is

to
ry

 

H
a

sl
a

r 
H

e
ri

ta
g

e
 G

ro
u

p

W
it

h
 t

h
a

n
ks

 t
o

 H
a

sl
a

r 
H

er
it

a
ge

 G
ro

u
p

 f
o

r 
a

ll
 o

f 
th

e 

in
fo

rm
at

io
n

 in
 t

h
is

 s
ec

ti
o

n
, 

re
se

a
rc

h
ed

 a
n

d
 c

o
m

p
ile

d
 

b
y 

E
ri

c 
B

ir
b

ec
k

. F
o

r 
m

o
re

 in
fo

rm
at

io
n

 o
n

 t
h

e 
h

is
to

ry
 o

f 

R
o

ya
l H

a
sl

a
r,

 p
le

a
se

 v
is

it
 t

h
e 

H
er

it
a

ge
 G

ro
u

p
’s

 w
eb

si
te

 

w
w

w
.h

a
sl

a
rh

er
it

a
ge

g
ro

u
p

.c
o

.u
k

H
a

sl
a

r 
H

er
it

a
ge

 G
ro

u
p

 a
re

 t
o

 b
e 

g
ra

n
te

d
 t

h
e 

u
se

 o
f 

th
e 

O
ld

 M
ed

ic
a

l S
u

p
p

lie
s 

A
ge

n
cy

 b
u

ild
in

g
, w

h
ic

h
 is

 t
o

 

ev
en

tu
a

ll
y 

b
ec

o
m

e 
a

 H
er

it
a

ge
 V

is
it

o
r’

s 
ce

n
tr

e.

A
 M

as
te

rp
ie

ce
 o

f 
C

la
ss

ic
al

 D
es

ig
n

1
7

5
3

 

H
a

sl
a

r 
w

a
s 

d
es

ig
n

ed
 

b
y 

T
h

eo
d

o
re

 
Ja

co
b

se
n

, 
FR

S
, 

in
 t

h
e 

m
a

n
n

er
 o

f 
th

e 
Fo

u
n

d
lin

g
 H

o
sp

it
a

l 
(L

o
n

d
o

n
).

 

B
u

ild
in

g
 w

a
s 

u
n

d
er

 t
h

e 
d

ir
ec

ti
o

n
 o

f 
Ja

m
es

 H
o

rn
e,

 a
 

su
rv

ey
o

r,
 a

n
d

 J
o

h
n

 T
u

rn
er

, 
a

 M
a

st
er

 C
a

rp
en

te
r 

fr
o

m
 

P
o

rt
sm

o
u

th
 D

o
ck

ya
rd

. A
lt

h
o

u
g

h
 n

o
 r

ec
o

rd
 o

f a
 fo

rm
a

l 

o
p

en
in

g
 o

f 
th

e 
R

o
ya

l H
o

sp
it

a
l H

a
sl

a
r 

ca
n

 b
e 

tr
a

ce
d

, i
t 

is
 b

el
ie

ve
d

 t
o

 h
a

ve
 o

p
en

ed
 o

n
 t

h
e 

12
th

 O
ct

o
b

er
 1

75
3.

A
 L

o
n

g 
&

 D
is

ti
n

gu
is

h
ed

 H
is

to
ry

 

1
7

4
5

A
0

er
 s

u
b

m
is

si
o

n
s 

to
 K

in
g

 G
eo

rg
e 

II
, 

le
d

 b
y 

th
e 

E
a

rl
 o

f 

S
a

n
d

w
ic

h
 a

n
d

 t
h

e 
A

d
m

ir
a

lt
y,

 p
la

n
n

in
g

 fo
r 

th
e 

h
o

sp
it

a
l 

co
m

m
en

ce
d

 i
n

 1
74

5.
 H

a
sl

a
r 

w
a

s 
to

 b
e 

o
n

e 
o

f 
th

re
e 

p
ro

p
o

se
d

 h
o

sp
it

a
ls

 t
o

 p
ro

vi
d

e 
ca

re
 f

o
r 

sa
ilo

rs
 o

f 
th

e 

Fl
ee

t.
 T

h
e 

b
u

ild
in

g
 o

f 
th

e 
h

o
sp

it
a

l 
to

o
k 

16
 y

ea
rs

 a
n

d
 

w
a

s 
co

m
p

le
te

d
 in

 1
76

2.

Ja
m

es
 L

in
d
 

1
7

5
8

 -
 1

7
8

3

M
a

n
y 

fa
m

o
u

s 
m

en
 a

n
d

 w
o

m
en

 h
a

ve
 s

er
ve

d
 a

t 
H

a
sl

a
r,

 

a
m

o
n

g
 

th
em

 
Ja

m
es

 
Li

n
d

, 
th

e 
‘f

at
h

er
 

o
f 

n
a

u
ti

ca
l 

m
ed

ic
in

e’
 

w
h

o
 

d
is

co
ve

re
d

 
a

 
cu

re
 

fo
r 

sc
u

rv
y.

 
Li

n
d

 

co
n

ti
n

u
ed

 h
is

 s
tu

d
ie

s 
w

h
ils

t S
en

io
r 

P
h

ys
ic

ia
n

 a
t H

a
sl

a
r,

 

fo
r 

in
 h

is
 t

im
e 

sh
ip

s 
ro

u
ti

n
el

y 
la

n
d

ed
 w

it
h

 m
a

n
y 

o
f 

th
ei

r 
cr

ew
 s

u
%

er
in

g
 f

ro
m

 s
cu

rv
y.

 In
 1

79
7 

th
e 

Fi
rs

t 
Lo

rd
 

o
f t

h
e 

A
d

m
ir

a
lt

y 
vi

si
te

d
 H

a
sl

a
r 

a
n

d
 a

sk
ed

 t
o

 s
ee

 a
 c

a
se

 

o
f s

cu
rv

y,
 b

u
t 

n
o

t 
o

n
e 

co
u

ld
 b

e 
fo

u
n

d
.

 
 F

o
r 

m
o

re
 i
n

fo
rm

at
io

n
 v

is
it

: 
 

 

R
o
ya

lH
as

la
r.

co
m



6
0

6
1

A
 p

ro
u

d
 t

ra
d

it
io

n
 o

f 
ca

re
T

h
e 

re
ti

re
m

en
t 

a
n

d
 a

ss
is

te
d

 li
vi

n
g

 a
p

a
rt

m
en

ts
 w

it
h

in
 R

o
ya

l H
a

sl
a

r 
a

re
 d

es
ig

n
ed

 

fo
r 

p
eo

p
le

 w
h

o
 v

a
lu

e 
th

ei
r 

in
d

ep
en

d
en

ce
, b

u
t 

w
o

u
ld

 li
ke

 t
h

e 
se

cu
ri

ty
 o

f k
n

o
w

in
g

 

th
ey

 h
a

ve
 a

cc
es

s 
to

 t
h

e 
b

es
t 

ca
re

 t
h

e 
m

o
m

en
t 

th
ey

 n
ee

d
 it

. W
it

h
 a

 r
a

n
ge

 o
f c

a
re

 

o
p

ti
o

n
s,

 in
 a

d
d

it
io

n
 t

o
 s

ec
u

ri
ty

 s
ta

%
 a

n
d

 T
el

ec
a

re
 t

ec
h

n
o

lo
g

y 
su

p
p

o
rt

, y
o

u
 c

a
n

 

re
la

x 
a

n
d

 e
n

jo
y 

R
o

ya
l H

a
sl

a
r’

s 
vi

b
ra

n
t 

so
ci

a
l c

o
m

m
u

n
it

y.

C
a

n
a

d
a

 H
o

u
se

 is
 t

h
e 

fi
rs

t 
a

va
ila

b
le

 s
en

io
r 

liv
in

g
 r

es
id

en
ce

 in
 t

h
e 

p
re

st
ig

io
u

s 

R
o

ya
l H

a
sl

a
r 

d
ev

el
o

p
m

en
t.

 R
es

id
en

ts
 in

 C
a

n
a

d
a

 H
o

u
se

 w
ill

 c
o

m
m

en
ce

 o
n

 a
 b

a
se

 

In
d

ep
en

d
en

t 
Li

vi
n

g
 p

a
ck

a
ge

 w
it

h
 m

a
n

y 
o

f t
h

e 
co

m
m

u
n

a
l s

er
vi

ce
s 

a
n

d
 a

m
en

it
ie

s 

p
ro

vi
d

ed
 o

n
 a

 p
h

a
se

d
 b

a
si

s 
so

o
n

 t
h

er
ea

0
er

 a
n

d
 r

es
id

en
ts

 w
ill

 h
a

ve
 t

h
e 

o
p

ti
o

n
 t

o
 

u
p

g
ra

d
e 

to
 A

ss
is

te
d

 L
iv

in
g

 a
t 

th
at

 t
im

e.
 

A
 C

a
re

 H
o

m
e 

is
 a

ls
o

 p
la

n
n

ed
 t

o
 b

e 
d

ev
el

o
p

ed
 o

n
 s

it
e 

at
 a

 la
te

r 
d

at
e,

 w
h

ic
h

 w
h

en
 

a
d

d
ed

 t
o

 t
h

e 
re

ti
re

m
en

t 
h

o
m

es
 w

o
u

ld
 p

ro
vi

d
e 

fo
r 

a
 b

ro
a

d
 s

p
ec

tr
u

m
 o

f c
a

re
 

n
ee

d
s 

w
it

h
in

 t
h

e 
sa

m
e 

lo
ca

ti
o

n
.

R
et

ir
em

en
t

R
o

ya
l H

a
sl

a
r 

p
ro

vi
d

es
 a

n
 e

xc
lu

si
ve

 d
ev

el
o

p
m

en
t 

o
f r

et
ir

em
en

t 
a

p
a

rt
m

en
ts

 

th
at

 a
ll

o
w

s 
re

si
d

en
ts

 t
o

 m
a

in
ta

in
 in

d
ep

en
d

en
ce

 a
n

d
 p

ri
va

cy
 w

it
h

in
 a

 

se
cu

re
 c

o
m

m
u

n
it

y.
 R

es
id

en
ts

 w
ill

 h
a

ve
 a

cc
es

s 
to

 a
 w

id
e 

ra
n

ge
 o

f e
ss

en
ti

a
l 

se
rv

ic
es

 a
n

d
 u

n
iq

u
e 

a
ct

iv
it

ie
s,

 a
n

d
 w

ill
 e

n
jo

y 
a

 fu
lf

ill
in

g
 li

fe
st

yl
e.

T
h

e 
P

er
fe

ct
 C

h
o

ic
e 

J
o

in
 a

 v
ib

ra
n

t 
co

m
m

u
n

it
y

If
 y

o
u

 h
a

ve
 c

o
n

si
d

er
ed

 d
o

w
n

si
zi

n
g

 y
o

u
r 

p
ro

p
er

ty
, 

o
r 

if
 y

o
u

 a
re

 s
im

p
ly

 l
o

o
ki

n
g

 t
o

 j
o

in
 a

 c
o

m
m

u
n

it
y 

w
it

h
 

lu
xu

ri
o

u
s 

a
m

en
it

ie
s 

a
n

d
 s

er
vi

ce
s,

 R
o

ya
l 

H
a

sl
a

r 
is

 t
h

e 

p
er

fe
ct

 
ch

o
ic

e.
 

T
h

e 
H

a
sl

a
r 

m
a

ri
n

a
 

g
iv

es
 

ex
ce

ll
en

t 

sa
ili

n
g

 a
cc

es
s 

to
 th

e 
S

o
le

n
t w

it
h

 fu
rt

h
er

 s
a

ili
n

g
 c

lu
b

s 
at

 

S
to

ke
s 

B
a

y.
 T

h
e 

n
ea

rb
y 

V
ill

a
ge

 o
f 

A
lv

er
st

o
ke

 p
ro

vi
d

es
 

lo
ca

l a
m

en
it

ie
s,

 w
h

ils
t t

h
e 

5 
m

in
u

te
 fe

rr
y 

fr
o

m
 G

o
sp

o
rt

 

ta
ke

 y
o

u
 d

ir
ec

tl
y 

to
 P

o
rt

sm
o

u
th

 a
n

d
 S

o
u

th
se

a
 r

a
ilw

a
y 

st
at

io
n

 w
it

h
 li

n
ks

 to
 L

o
n

d
o

n
 W

at
er

lo
o

 in
 a

p
p

ro
xi

m
at

el
y 

1 
h

o
u

r 
30

 m
in

s.
 T

h
e 

fe
rr

y 
te

rm
in

a
l 

is
 a

ls
o

 l
o

ca
te

d
 

a
d

ja
ce

n
t t

o
 G

u
n

w
h

a
rf

 Q
u

a
y 

sh
o

p
p

in
g

 &
 le

is
u

re
 d

is
tr

ic
t.

A
 B

ea
u
ti

fu
l 
S
et

ti
n

g 

S
ta

y
 a

ct
iv

e
 &

 in
d

e
p

e
n

d
e

n
t

S
it

u
at

ed
 w

it
h

in
 a

 b
ea

u
ti

fu
l 

a
n

d
 h

is
to

ri
c 

se
tt

in
g

 w
it

h
 

st
u

n
n

in
g

 
vi

ew
s,

 
R

o
ya

l 
H

a
sl

a
r 

o
%

er
s 

a
 

se
le

ct
io

n
 

o
f 

el
eg

a
n

t 
o

n
e 

a
n

d
 t

w
o

 b
ed

ro
o

m
 a

p
a

rt
m

en
ts

 f
o

r 
a

ct
iv

e 

a
n

d
 

in
d

ep
en

d
en

t 
p

er
so

n
s.

 
T

h
e 

o
n

-s
it

e 
co

m
m

u
n

a
l 

ce
n

tr
e 

p
ro

vi
d

es
 

a
 

ca
fe

, 
re

st
a

u
ra

n
t,

 
lib

ra
ry

, 
h

o
b

b
y 

ro
o

m
s 

a
n

d
 a

 p
ro

p
o

se
d

 g
ym

, 
p

o
o

l,
 s

p
a

 &
 h

a
ir

 s
a

lo
n

 

(s
u

b
je

ct
 t

o
 p

la
n

n
in

g
.)

P
ea

ce
 o

f 
M

in
d
 

C
o

m
fo

rt
, 

p
ri

v
a

cy
, 

a
n

d
 s

e
cu

ri
ty

E
a

ch
 o

f 
o

u
r 

a
p

a
rt

m
en

ts
 h

a
s 

it
s 

o
w

n
 f

ro
n

t 
d

o
o

r 
a

n
d

 i
s 

co
m

p
le

te
ly

 s
el

f-
co

n
ta

in
ed

, 
p

ro
vi

d
in

g
 r

es
id

en
ts

 w
it

h
 

p
ea

ce
 o

f m
in

d
, c

o
m

fo
rt

, p
ri

va
cy

, a
n

d
 s

ec
u

ri
ty

.

P
ro

p
er

ty
 F

ea
tu

re
s 

D
e

si
g

n
e

d
 f

o
r 

li
fe

• 
Li

0
s 

to
 a

ll
 fl

o
o

rs

• 
C

a
m

er
a

 a
n

d
 fo

b
 e

n
tr

y 
sy

st
em

• 
 24

/7
 c

ar
e 

su
p

p
o

rt
, e

m
er

ge
n

cy
 c

al
l a

n
d

 m
o

n
it

o
ri

n
g

• 
In

tr
u

d
er

, s
m

o
ke

 a
n

d
 fi

re
 a

la
rm

s

• 
24

 h
o

u
r 

C
C

T
V

 S
ec

u
ri

ty

• 
B

u
ild

zo
n

e 
b

u
ild

in
g

 w
a

rr
a

n
ty

• 
 C

en
tr

a
lis

ed
 b

u
ild

in
g

 s
ys

te
m

 p
ro

vi
d

in
g

 b
o

th
 h

ea
ti

n
g

 

a
n

d
 h

o
t 

w
at

er
 o

n
-d

em
a

n
d

S
er

v
ic

es
 &

 A
m

en
it

ie
s 

W
e

’v
e

 t
h

o
u

g
h

t 
o

f 
e

v
e

ry
th

in
g

• 
R

es
id

en
ts

’ c
o

n
ci

er
ge

• 
R

es
id

en
ts

’ l
o

u
n

ge

• 
R

es
id

en
ts

’ l
ib

ra
ry

• 
 R

es
id

en
ts

’ t
re

at
m

en
t 

ro
o

m
 (

h
a

ir
d

re
ss

in
g

, 

ch
ir

o
p

o
d

y)

• 
R

es
id

en
ts

’ m
ed

ic
a

l e
xa

m
in

at
io

n
 r

o
o

m

• 
P

ro
p

o
se

d
 g

ym
, p

o
o

l &
 s

p
a

 (
su

b
je

ct
 t

o
 p

la
n

n
in

g
)

• 
P

ri
va

te
 p

a
rk

in
g

• 
H

o
u

se
ke

ep
in

g
 a

n
d

 c
le

a
n

in
g

• 
O

n
-s

it
e 

a
cc

es
s 

to
 d

o
m

ic
ili

a
ry

 c
a

re

• 
 B

ea
u

ti
fu

ll
y 

la
n

d
sc

a
p

ed
 g

a
rd

en
s

• 
M

o
b

ile
 s

co
o

te
r 

st
o

re

• 
R

es
ta

u
ra

n
t 

a
n

d
 C

a
fé

• 
24

h
r 

o
n

-s
it

e 
m

a
n

a
ge

m
en

t

*S
o

m
e

 s
e

rv
ic

e
s 

a
n

d
 a

m
e

n
it

ie
s 

m
a

y 
b

e
 a

t 
a

n
 a

d
d

it
io

n
a

l c
o

st

 
 F

o
r 

m
o

re
 i
n

fo
rm

at
io

n
 v

is
it

  
 

 

R
o
ya

lH
as

la
r.

co
m



6
3

Se
rv

ic
e 

O
p

ti
on

s
R

o
ya

l H
a

sl
a

r 
w

ill
 o

%
er

 a
 w

id
e 

ra
n

ge
 o

f o
p

ti
o

n
s 

fr
o

m
 In

d
ep

en
d

en
t 

to
 A

ss
is

te
d

 

Li
vi

n
g

.  
A

ll
 p

a
rt

ie
s 

w
it

h
in

 o
u

r 
se

n
io

r 
liv

in
g

 d
ev

el
o

p
m

en
t 

si
g

n
 u

p
 t

o
 a

 b
a

se
 

In
d

ep
en

d
en

t 
Li

vi
n

g
 P

a
ck

a
ge

.  
T

h
is

 is
 fo

r 
p

eo
p

le
 w

h
o

 r
eq

u
ir

e 
m

in
im

a
l a

ss
is

ta
n

ce
 

b
u

t 
w

ill
 a

t 
th

e 
sa

m
e 

ti
m

e 
h

a
ve

 a
cc

es
s 

to
 v

a
ri

o
u

s 
co

m
m

u
n

a
l f

a
ci

lit
ie

s,
 s

o
ci

a
l 

ev
en

ts
 a

n
d

 a
ct

iv
it

ie
s,

 in
 a

d
d

it
io

n
 t

o
 e

m
er

ge
n

cy
 s

u
p

p
o

rt
 s

h
o

u
ld

 t
h

e 

u
n

ex
p

ec
te

d
 o

cc
u

r.
  

A
s 

yo
u

r 
n

ee
d

s 
a

n
d

/o
r 

d
es

ir
es

 c
h

a
n

ge
 o

ve
r 

ti
m

e,
 s

er
vi

ce
s 

at
 R

o
ya

l H
a

sl
a

r 
ca

n
 b

e 

in
cr

ea
se

d
 o

r 
d

ec
re

a
se

d
 t

o
 s

u
it

 in
d

iv
id

u
a

l r
eq

u
ir

em
en

ts
.  

W
it

h
 m

u
lt

ip
le

 o
p

ti
o

n
a

l e
xt

ra
s 

to
 c

h
o

o
se

 fr
o

m
, r

es
id

en
ts

 c
a

n
 fi

n
d

 t
h

e 
se

rv
ic

e 

o
%

er
in

g
 t

o
 s

u
it

 t
h

ei
r 

d
es

ir
es

 a
n

d
 t

h
ei

r 
b

u
d

ge
t.

  T
h

is
 m

a
y 

ra
n

ge
 fr

o
m

 a
ss

is
ta

n
ce

 

w
it

h
 h

o
u

se
ke

ep
in

g
 a

n
d

 fu
ll

 r
es

ta
u

ra
n

t 
se

rv
ic

e 
to

 v
a

ri
o

u
s 

m
ed

ic
a

l a
n

d
 p

h
ys

ic
a

l 

a
ss

is
ta

n
ce

 o
p

ti
o

n
s.

 I
n

d
ep

en
d

en
t 

L
u

xu
ry

 L
iv

in
g

O
u

r 
In

d
ep

en
d

en
t 

Li
vi

n
g

 r
es

id
en

ts
 o

w
n

 t
h

ei
r 

a
p

a
rt

m
en

ts
 w

it
h

o
u

t 
h

a
vi

n
g

 t
o

 w
o

rr
y 

a
b

o
u

t 
ro

u
ti

n
e 

p
ro

p
er

ty
 m

a
in

te
n

a
n

ce
 t

a
sk

s,
 s

u
ch

 a
s 

ga
rd

en
in

g
 a

n
d

 w
in

d
o

w
 

cl
ea

n
in

g
. A

d
d

it
io

n
a

l s
u

p
p

o
rt

 w
ill

 a
ls

o
 b

e 
p

ro
vi

d
ed

 b
y 

o
u

r 
D

ev
el

o
p

m
en

t 
M

a
n

a
ge

r 

a
n

d
 2

4/
7 

em
er

ge
n

cy
 c

a
ll

 r
es

p
o

n
se

 s
ys

te
m

.
 

H
er

e 
at

 R
o

ya
l H

a
sl

a
r,

 w
e 

a
ls

o
 li

ke
 t

o
 e

n
co

u
ra

ge
 r

es
id

en
ts

 t
o

 in
te

ra
ct

 w
it

h
 e

a
ch

 

o
th

er
 b

y 
ta

ki
n

g
 p

a
rt

 in
 o

u
r 

a
ct

iv
it

ie
s 

a
n

d
 e

ve
n

ts
.

O
u

r 
In

d
ep

en
d

en
t 

L
iv

in
g 

re
si

d
en

ts
 b

en
e"

t 
fr

om
:

• 
 Yo

u
n

g
 a

n
d

 a
ct

iv
e 

se
m

i/
re

ti
re

m
en

t 
fa

ci
lit

ie
s 

ri
g

h
t 

o
n

 y
o

u
r 

d
o

o
rs

te
p

• 
 T

h
ri

vi
n

g
 c

o
m

m
u

n
a

l c
o

m
m

u
n

it
y 

en
vi

ro
n

m
en

t

• 
 Fr

eq
u

en
t 

so
ci

a
l e

ve
n

ts
 a

n
d

 a
ct

iv
it

ie
s 

th
at

 

b
en

ef
it

 r
es

id
en

ts
 w

el
lb

ei
n

g
 a

n
d

 h
ea

lt
h

• 
 C

o
%

ee
 m

o
rn

in
g

s/
re

si
d

en
ts

’ d
is

cu
ss

io
n

s

• 
 H

ig
h

-q
u

a
lit

y 
re

st
a

u
ra

n
t 

fa
ci

lit
ie

s 
a

s 
a

n
 e

le
ct

iv
e 

se
rv

ic
e 

at
 a

 s
u

b
si

d
is

ed
 r

at
e

• 
 P

ro
p

o
se

d
 g

ym
, p

o
o

l &
 s

p
a 

(s
u

b
je

ct
 t

o
 p

la
n

n
in

g
) 

• 
 R

eg
u

la
r 

co
m

m
u

n
ic

at
io

n
 w

it
h

 y
o

u
r 

D
ev

el
o

p
m

en
t 

M
a

n
a

ge
r

• 
 O

n
-s

it
e 

st
a

%
 2

4 
h

o
u

r 
a

 d
a

y,
 7

 d
a

ys
 a

 w
ee

k

• 
 Te

le
ca

re
 e

m
er

ge
n

cy
 s

ys
te

m
 c

o
n

n
ec

te
d

 t
o

 

re
m

o
te

 m
o

n
it

o
ri

n
g

 s
er

vi
ce

 2
4/

7

• 
 E

le
ct

iv
e 

co
n

ci
er

ge
 s

er
vi

ce
s 

su
ch

 a
s:

 
 K

ey
 h

o
ld

in
g

 s
er

vi
ce

 –
 lo

ck
 u

p
 a

n
d

 le
a

ve
 

m
a

in
te

n
a

n
ce

 s
er

vi
ce

 
S

m
a

ll
 p

a
rc

el
 s

to
ra

ge

 
D

ry
 c

le
a

n
in

g
 s

er
vi

ce

 
B

o
o

ki
n

g
 c

a
rs

/t
ra

n
sp

o
rt

• 
 H

ig
h

-q
u

a
lit

y 
b

u
ild

in
g

 m
a

in
te

n
a

n
ce

 fo
r 

a
ll

 

co
m

m
u

n
a

l a
re

a
s 

a
n

d
 s

ys
te

m
s

• 
W

el
l-

m
a

in
ta

in
ed

 g
ro

u
n

d
s



6
5

 I
n

d
ep

en
d

en
t 

L
iv

in
g

O
u

r 
In

d
ep

en
d

en
t L

iv
in

g 
re

si
d

en
ts

 o
w

n
 th

ei
r 

ap
ar

tm
en

ts
 w

it
h

o
u

t h
av

in
g 

to
 w

o
rr

y 

ab
o

u
t r

o
u

ti
n

e 
p

ro
p

er
ty

 m
ai

n
te

n
an

ce
 ta

sk
s,

 s
u

ch
 a

s 
ga

rd
en

in
g 

an
d

 w
in

d
o

w
 c

le
an

in
g.

A
d

d
it

io
n

al
 s

u
p

p
o

rt
 is

 a
ls

o
 p

ro
vi

d
ed

 b
y 

o
u

r 
D

ev
el

o
p

m
en

t M
an

ag
er

 a
n

d
 2

4/
7 

em
er

ge
n

cy
 c

al
l r

es
p

o
n

se
 s

ys
te

m
. 

H
er

e 
at

 R
o

ya
l H

as
la

r, 
w

e 
lik

e 
to

 e
n

co
u

ra
ge

 re
si

d
en

ts
 to

 in
te

ra
ct

 w
it

h
 e

ac
h

 o
th

er
 b

y 

ta
ki

n
g 

p
ar

t i
n

 o
u

r 
ac

ti
vi

ti
es

 a
n

d
 e

ve
n

ts
.

 A
ss

is
te

d
 L

iv
in

g
A

ss
is

te
d

 L
iv

in
g 

b
ri

d
ge

s 
th

e 
ga

p
 b

et
w

ee
n

 In
d

ep
en

d
en

t L
iv

in
g 

an
d

 R
es

id
en

ti
al

 C
ar

e.
 

T
h

is
 ty

p
e 

o
f r

et
ir

em
en

t l
iv

in
g 

is
 id

ea
l i

f y
o

u
’d

 li
ke

 to
 re

m
ai

n
 in

d
ep

en
d

en
t,

 b
u

t w
o

u
ld

 

al
so

 a
p

p
re

ci
at

e 
so

m
e 

ad
d

it
io

n
al

 d
ay

-t
o

-d
ay

 s
u

p
p

o
rt

. 

A
ss

is
te

d
 L

iv
in

g
 p

ro
vi

d
es

 2
4-

h
o

u
rs

, 7
-d

a
ys

 a
 w

ee
k 

su
p

p
o

rt
 in

cl
u

d
in

g
 b

ei
n

g
 c

at
er

ed
 

fo
r 

b
y 

o
u

r 
ch

ef
 a

n
d

 k
it

ch
en

 s
ta

%
. F

o
r 

in
st

a
n

ce
, o

u
r 

A
ss

is
te

d
 L

iv
in

g
 r

es
id

en
ts

 w
ill

 

en
jo

y 
h

o
m

e
-b

a
ke

d
 c

a
ke

s 
a

n
d

 b
is

cu
it

s 
se

rv
ed

 w
it

h
 t

ea
 a

n
d

 c
o

%
ee

 e
ve

ry
 d

a
y 

in
 t

h
e 

re
si

d
en

ts
’ l

o
u

n
ge

.

M
ea

n
w

h
ile

, o
u

r 
H

ea
d

 H
o

u
se

ke
ep

er
 a

n
d

 t
ea

m
 w

ill
 p

la
n

 a
n

d
 d

el
iv

er
 a

 w
ee

kl
y 

o
n

e
-

h
o

u
r 

cl
ea

n
in

g
 s

er
vi

ce
, a

lt
h

o
u

g
h

 m
a

n
y 

o
f o

u
r 

re
si

d
en

ts
 w

ill
 p

u
rc

h
a

se
 a

d
d

it
io

n
a

l 

h
o

u
rs

 o
f d

o
m

es
ti

c 
se

rv
ic

es
, i

n
cl

u
d

in
g

 la
u

n
d

ry
 a

n
d

 ir
o

n
in

g
.

N
o

 m
at

te
r 

if
 it

’s
 d

a
y 

o
r 

n
ig

h
t,

 t
h

er
e 

w
ill

 a
lw

a
ys

 b
e 

a
 m

em
b

er
 o

f t
h

e 
te

a
m

 a
va

ila
b

le
 

fo
r 

o
u

r 
A

ss
is

te
d

 L
iv

in
g

 r
es

id
en

ts
.

A
d

d
it

io
n

al
 C

ar
e 

Se
rv

ic
es

 

O
p

ti
o

n
s 

m
a

y
 in

cl
u

d
e

 b
u

t 
a

re
 n

o
t 

li
m

it
e

d
 

to
 t

h
e

 f
o

ll
o

w
in

g
:

P
e

rs
o

n
a

l 
C

a
re

 S
e

rv
ic

e
s

• 
B

at
h

in
g

• 
D

re
ss

in
g

• 
A

ss
is

ta
n

ce
 w

it
h

 g
et

ti
n

g
 u

p

• 
A

ss
is

ta
n

ce
 w

it
h

 g
o

in
g

 t
o

 b
ed

• 
M

ed
ic

at
io

n
 s

u
p

p
o

rt

• 
 Ex

er
ci

se
 o

p
ti

o
n

s 
to

 im
p

ro
ve

 s
tr

en
g

th
 a

n
d

 fl
ex

ib
ili

ty

H
o

m
e

 C
a

re
 S

e
rv

ic
e

s

• 
M

ea
l p

la
n

n
in

g
 /

 p
re

p
a

ra
ti

o
n

• 
C

o
o

ki
n

g

• 
H

o
u

se
w

o
rk

• 
S

h
o

p
p

in
g

• 
R

es
p

it
e 

/ 
re

lie
f

• 
Li

ve
 in

 c
a

re

• 
A

cc
o

m
p

a
n

im
en

t 
to

 a
p

p
o

in
tm

en
ts

E
n

a
b

le
m

e
n

t 
S

e
rv

ic
e

s:

• 
C

o
m

p
a

n
io

n
 c

a
re

 s
er

vi
ce

s

• 
C

o
n

ve
rs

at
io

n

• 
R

ea
d

in
g

• 
Tr

a
n

sp
o

rt
 t

o
 a

p
p

o
in

tm
en

ts

• 
S

it
ti

n
g

 s
er

vi
ce

• 
S

o
ci

a
l s

u
p

p
o

rt
 a

n
d

 r
ec

re
at

io
n

O
u

r 
A

ss
is

te
d

 L
iv

in
g 

re
si

d
en

ts
 b

en
e"

t 
fr

om
:

• 
A

ll
 o

f o
u

r 
In

d
ep

en
d

en
t 

Lu
xu

ry
 L

iv
in

g
 s

er
vi

ce
s 

p
lu

s

• 
S

u
p

p
o

rt
 a

rr
a

n
g

in
g

 a
d

d
it

io
n

a
l c

a
re

 s
er

vi
ce

s

• 
 P

re
-p

a
id

 d
in

in
g

 in
 o

u
r 

re
st

a
u

ra
n

t 
fa

ci
lit

ie
s 

th
at

 is
 n

u
tr

it
io

n
a

ll
y 

w
el

l-
b

a
la

n
ce

d
 

fo
r 

a
 h

ea
lt

h
y 

lif
es

ty
le

• 
 H

o
m

e-
b

ak
ed

 c
ak

es
 a

n
d

 b
is

cu
it

s 
se

rv
ed

 w
it

h
 te

a 
an

d
 c

o
%

ee
 e

ve
ry

 d
ay

 in
 th

e 

re
si

d
en

ts
’ l

o
u

n
ge

• 
H

o
u

se
ke

ep
in

g
 s

er
vi

ce
s,

 in
cl

u
d

in
g

 la
u

n
d

ry
 a

n
d

 ir
o

n
in

g



6
6

2
1

st
 C

e
n

tu
ry

 T
e

ch
n

o
lo

g
y

W
e’

ve
 i

n
st

al
le

d
 s

m
ar

t 
te

ch
n

o
lo

g
y 

th
ro

u
gh

 a
 d

ig
it

al
 

S
m

ar
t 

Li
vi

n
g 

em
er

ge
n

cy
 

ca
ll

 
sy

st
em

 
th

at
 

en
ab

le
s 

co
n

n
ec

ti
vi

ty
 w

it
h

 t
h

e 
o

u
ts

id
e 

w
o

rl
d

 a
n

d
 c

o
n

n
ec

ti
o

n
 

to
 a

p
p

 e
n

ab
le

d
 s

er
vi

ce
s 

su
ch

 a
s 

sm
ar

t 
sp

ea
ke

rs
 a

n
d

 

vi
d

eo
 c

al
lin

g 
. W

e 
h

av
e 

sy
st

em
s 

in
 p

la
ce

 t
h

at
 h

el
p

re
si

d
en

ts
 t

o
 e

as
ily

 s
h

ar
e 

th
ei

r 
fe

ed
b

ac
k 

w
it

h
 u

s 
so

 w
e 

ca
n

 a
d

ap
t 

o
u

r 
se

rv
ic

es
 a

n
d

 c
h

ec
k 

in
 w

it
h

 c
u

st
o

m
er

s 
as

 

to
 h

o
w

 w
e’

re
 d

o
in

g.
 

In
te

rc
o

n
n

e
ct

e
d

 L
iv

in
g

O
u

r 
te

le
h

ea
lt

h
 s

er
vi

ce
s 

ar
e 

m
ad

e 
p

o
ss

ib
le

 b
y 

a 
se

cu
re

, 

d
ev

el
o

p
m

en
t-

w
id

e 
W

i-
Fi

 s
er

vi
ce

, 
w

h
ic

h
 a

ls
o

 p
ro

vi
d

es
 

re
si

d
en

ts
 w

it
h

 a
cc

es
s 

to
 F

ir
st

P
o

rt
’s

 o
n

lin
e 

cu
st

o
m

er
 

ac
co

u
n

t 
p

o
rt

al
, Y

o
u

r 
P

ro
p

er
ty

 O
n

lin
e.

A
ll

 
o

f 
o

u
r 

co
m

m
u

n
al

 
lo

u
n

ge
s 

w
ill

 
h

av
e 

an
 

A
le

xa
-

st
yl

e 
d

ev
ic

e 
th

at
’s

 b
ee

n
 f

u
ll

y 
p

ro
gr

am
m

ed
 t

o
 c

ar
ry

 

o
u

t 
a 

ra
n

ge
 o

f 
u

se
fu

l 
ta

sk
s 

fo
r 

o
u

r 
re

si
d

en
ts

. 
T

h
es

e 

d
ev

ic
es

 h
av

e 
b

ee
n

 l
in

ke
d

 t
o

 t
h

e 
S

m
ar

t 
T

Vs
 w

it
h

in
 o

u
r 

co
m

m
u

n
al

 lo
u

n
ge

s,
 w

h
ic

h
 w

ill
 a

ls
o

 b
e 

u
se

d
 a

s 
a 

d
ig

it
al

 

n
o

ti
ce

b
o

ar
d

 t
o

 s
h

ar
e 

in
fo

rm
at

io
n

 a
b

o
u

t 
o

u
r 

ex
er

ci
se

, 

w
el

l-
b

ei
n

g 
p

ro
gr

am
m

es
 a

n
d

 o
th

er
 e

ve
n

ts
.

W
e’

ve
 in

ve
st

ed
 in

 t
h

e 
la

te
st

 t
ec

h
n

o
lo

g
y 

so
 t

h
at

 o
u

r

re
si

d
en

ts
 c

an
 b

en
ef

it
 f

ro
m

 a
 r

an
ge

 c
h

o
ic

es
 o

f 
Te

le
ca

re
 

an
d

 te
le

h
ea

lt
h

 s
u

p
p

o
rt

 - 
fr

o
m

 re
as

su
ra

n
ce

 c
al

ls
 a

n
d

 fa
ll

 

d
et

ec
to

rs
, 

to
 w

el
l-

b
ei

n
g 

m
o

n
it

o
ri

n
g 

d
ev

ic
es

. 
W

e 
al

so
 

o
%

er
 W

i-
Fi

 w
it

h
in

 o
u

r 
ap

ar
tm

en
ts

 t
o

o
, s

o
 o

u
r 

re
si

d
en

ts
 

ca
n

 li
ve

 m
o

re
 in

d
ep

en
d

en
tl

y.

W
o

rk
sp

a
ce

 Z
o

n
e

W
e 

w
ill

 h
av

e 
a 

d
ed

ic
at

ed
 W

o
rk

sp
ac

e 
ar

ea
 f

o
r 

o
u

r 

re
si

d
en

ts
 

w
h

o
 

ar
e 

st
ill

 
p

ro
fe

ss
io

n
al

ly
 

ac
ti

ve
. 

W
it

h
 

ac
ce

ss
 t

o
 t

ec
h

n
o

lo
g

y 
an

d
 e

q
u

ip
m

en
t 

to
 s

u
p

p
o

rt
 a

 

b
u

si
n

es
s 

ce
n

tr
e 

en
vi

ro
n

m
en

t,
 w

e 
en

su
re

 t
h

at
 a

 q
u

ie
t 

sp
ac

e 
is

 a
va

ila
b

le
 t

o
 b

o
o

k.

C
a

r 
S

h
a

re
 S

ch
e

m
e

W
e 

w
ill

 
al

so
 

ru
n

 
sh

ar
ed

 
el

ec
tr

ic
 

ca
r 

sc
h

em
es

 
to

 

re
d

u
ce

 t
h

e 
n

ee
d

 f
o

r 
m

u
lt

ip
le

 c
ar

s 
o

n
-s

it
e.

 A
 f

ac
ili

ty
 

to
 b

o
o

k 
en

vi
ro

n
m

en
ta

ll
y 

fr
ie

n
d

ly
 t

ra
ve

l 
o

p
ti

o
n

s 
w

ill
 

b
e 

av
ai

la
b

le
 a

n
d

 o
u

r 
o

n
-s

it
e 

te
am

 c
an

 t
h

en
 a

ss
is

t 
in

 

en
ab

lin
g 

ac
ce

ss
.

S
m

a
rt

 L
iv

in
g

 S
y

st
e

m
s

A
ll

 o
f o

u
r 

ap
ar

tm
en

ts
 a

re
 fi

tt
ed

 w
it

h
 a

 S
m

ar
t 

Li
vi

n
g

S
ys

te
m

 th
at

 c
an

 c
o

n
n

ec
t t

o
 o

p
ti

o
n

al
 s

u
p

p
o

rt
 s

o
lu

ti
o

n
s,

 

su
ch

 a
s 

an
 a

le
rt

 w
at

ch
. T

h
es

e 
G

P
S

-e
n

ab
le

d
 w

at
ch

es

al
lo

w
 t

h
e 

em
er

ge
n

cy
 s

er
vi

ce
s 

to
 id

en
ti

fy
 e

xa
ct

ly
 w

h
er

e 

o
u

r 
re

si
d

en
ts

 a
re

, 
so

 t
h

at
 t

h
ey

 c
an

 l
o

ca
te

 a
n

d
 a

ss
is

t 

th
em

 s
o

o
n

er
.

M
ea

n
w

h
ile

, t
h

e 
vi

d
eo

 c
al

lin
g 

fu
n

ct
io

n
al

it
y 

ca
n

 m
ak

e

fa
m

ily
 

an
d

 
fr

ie
n

d
s 

m
o

re
 

ac
ce

ss
ib

le
 

an
d

 
m

ea
n

s 

co
n

su
lt

at
io

n
s 

w
it

h
 

G
P

s,
 

sp
ec

ia
lis

ts
 

an
d

 
o

th
er

 

p
ro

fe
ss

io
n

al
s 

ca
n

 
b

e 
ca

rr
ie

d
 

o
u

t 
re

m
o

te
ly

 
ra

th
er

 

th
an

 f
ac

e-
to

-f
ac

e.
 T

h
e 

m
ai

n
 d

o
o

r 
ac

ce
ss

 c
an

 a
ls

o
 b

e 

m
o

n
it

o
re

d
 a

n
d

 c
o

n
tr

o
ll

ed
 f

ro
m

 t
h

is
 d

ev
ic

e,
 p

ro
vi

d
in

g 

o
u

r 
re

si
d

en
ts

 w
it

h
 a

n
 e

xt
ra

 l
ev

el
 o

f 
re

as
su

ra
n

ce
 a

n
d

 

se
cu

ri
ty

. T
h

er
e’

s 
al

so
 a

n
 o

p
ti

o
n

 fo
r 

a 
ta

b
le

t 
an

d
 m

ir
ro

r 

ap
p

 to
 b

e 
ac

ti
va

te
d

, s
o

 th
at

 in
fo

rm
at

io
n

 th
at

’s
 a

va
ila

b
le

 

w
it

h
in

 a
p

ar
tm

en
ts

 c
an

 b
e 

vi
ew

ed
 b

y 
fr

ie
n

d
s/

re
la

ti
ve

s 

e%
o

rt
le

ss
ly

, q
u

ic
kl

y 
an

d
 s

ec
u

re
ly

.

 
 F

o
r 

m
o

re
 i
n

fo
rm

at
io

n
 v

is
it

  
 

 

R
o
ya

lH
as

la
r.

co
m



6
8

6
9

D
e

te
ct

in
g

 F
ir

e
s

W
e 

h
a

ve
 

el
ec

tr
o

n
ic

 
fi

re
 

d
et

ec
ti

o
n

 
eq

u
ip

m
en

t 

th
at

 i
d

en
ti

fi
es

 w
h

er
e 

a
n

 i
n

ci
d

en
t 

is
 a

n
d

 a
le

rt
s 

th
e 

a
p

p
ro

p
ri

at
e 

se
rv

ic
es

 i
m

m
ed

ia
te

ly
, 

in
cl

u
d

in
g

 o
n

-s
it

e 

te
a

m
 w

ill
 h

el
p

 c
o

-o
rd

in
at

e 
a

ll
 o

f 
o

u
r 

cu
st

o
m

er
s 

in
 t

h
e 

ev
en

t 
o

f a
n

 e
m

er
ge

n
cy

.

S
it

e
 S

a
fe

ty

T
h

is
 

ra
n

ge
s 

fr
o

m
 

m
a

ki
n

g
 

su
re

 
th

at
 

th
e 

b
o

u
n

d
a

ry
  

fe
n

ci
n

g
 a

n
d

 g
at

es
 a

re
 w

el
l 

m
a

in
ta

in
ed

 a
n

d
 i

n
st

a
ll

in
g

 

C
C

T
V

 i
n

 e
xt

er
n

a
l 

co
m

m
u

n
a

l 
a

re
a

s 
to

 e
n

su
re

 s
a

fe
ty

 

a
n

d
 s

ec
u

ri
ty

 i
s 

m
a

in
ta

in
ed

 i
n

 a
n

 u
n

o
b

tr
u

si
ve

 w
a

y,
 t

o
 

m
a

ki
n

g
 s

u
re

 o
u

r 
ri

go
ro

u
s 

re
cr

u
it

m
en

t 
sy

st
em

s 
h

el
p

 

a
p

p
o

in
t 

st
a

%
, w

h
o

’v
e 

b
ee

n
 t

h
o

ro
u

g
h

ly
 v

et
te

d
 a

n
d

 c
a

n
 

o
%

er
 t

h
e 

b
es

t 
p

o
ss

ib
le

 s
u

p
p

o
rt

 t
o

 o
u

r 
re

si
d

en
ts

.

C
o

m
m

u
n

it
y

 a
n

d
 S

o
ci

a
l I

n
cl

u
si

o
n

C
u

st
o

m
er

 e
n

ga
ge

m
en

t 
is

 i
n

cr
ed

ib
ly

 i
m

p
o

rt
a

n
t 

to
 u

s 

a
n

d
 i

s 
ce

n
tr

a
l 

to
 t

h
e 

re
a

l 
se

n
se

 o
f 

co
m

m
u

n
it

y 
w

e’
re

 

cr
ea

ti
n

g
 h

er
e 

at
 R

o
ya

l H
a

sl
a

r.

W
e 

b
el

ie
ve

 
th

e 
ke

y 
to

 
a

ch
ie

vi
n

g
 

a
 

tr
u

st
ed

, 
o

p
en

 

a
n

d
 h

o
n

es
t 

re
la

ti
o

n
sh

ip
 w

it
h

 o
u

r 
re

si
d

en
ts

 i
s 

g
re

at
 

cu
st

o
m

er
 c

o
m

m
u

n
ic

at
io

n
. 

T
h

e 
m

o
re

 w
e 

kn
o

w
 t

h
e 

rh
ym

es
 a

n
d

 r
h

yt
h

m
s 

o
f o

u
r 

re
si

d
en

ts
, t

h
e 

b
et

te
r 

w
e’

re
 

a
b

le
 t

o
 s

er
ve

 a
n

d
 n

u
rt

u
re

 t
h

at
 s

en
se

 o
f 

b
el

o
n

g
in

g
. 

W
e’

re
 a

lw
a

ys
 e

xp
lo

ri
n

g
 n

ew
 w

a
ys

 o
f e

n
ga

g
in

g
 w

it
h

 o
u

r 

re
si

d
en

ts
 a

n
d

 lo
o

ki
n

g
 a

t 
h

o
w

 w
e 

ca
n

 s
u

p
p

o
rt

 t
h

em
 t

o
 

d
ev

el
o

p
 a

 s
en

se
 o

f c
o

m
m

u
n

it
y.

 T
h

is
, i

n
 t

u
rn

, c
a

n
 h

a
ve

 

a
 p

o
si

ti
ve

 im
p

a
ct

 o
n

 p
eo

p
le

’s
 h

ea
lt

h
, h

a
p

p
in

es
s 

 

a
n

d
 w

el
lb

ei
n

g
.

 
 F

o
r 

m
o

re
 i
n

fo
rm

at
io

n
 v

is
it

  
 

 

R
o
ya

lH
as

la
r.

co
m

 

C
o

m
m

u
n

ic
a

ti
n

g
 w

it
h

 R
e

si
d

e
n

ts

W
e 

co
m

m
u

n
ic

at
e 

w
it

h
 o

u
r 

re
si

d
en

ts
 in

 a
ll

 s
o

rt
 o

f w
a

ys
, 

th
ro

u
g

h
 d

ig
it

a
l 

a
n

d
 p

er
so

n
a

l 
co

n
n

ec
ti

o
n

s,
 i

t 
re

a
ll

y 

d
ep

en
d

s 
o

n
 t

h
ei

r 
in

d
iv

id
u

a
l 

p
re

fe
re

n
ce

s.
 F

ir
st

P
o

rt
’s

 

m
a

ga
zi

n
e 

is
 d

is
tr

ib
u

te
d

 t
o

 r
es

id
en

ts
 t

w
ic

e
-y

ea
rl

y 
a

n
d

 

is
 p

a
ck

ed
 f

u
ll

 o
f 

st
o

ri
es

, 
a

d
vi

ce
 a

n
d

 a
ct

iv
it

ie
s.

 W
h

ile
 

o
u

r 
o

n
-s

it
e 

te
a

m
 c

re
at

es
 b

es
p

o
ke

 c
o

m
m

u
n

ic
at

io
n

s 

p
la

n
s 

th
at

 a
re

 b
a

se
d

 o
n

 p
eo

p
le

’s
 r

eq
u

ir
em

en
ts

. 
Fo

r 

ex
a

m
p

le
, 

so
m

e 
re

si
d

en
ts

 m
a

y 
w

a
n

t 
u

s 
to

 c
h

ec
k 

in
 

o
n

 t
h

em
 e

ve
ry

 d
a

y,
 w

h
ile

 o
th

er
s 

a
re

 h
a

p
p

ie
r 

fo
r 

u
s 

to
 

m
o

n
it

o
r 

th
ei

r 
w

el
lb

ei
n

g
 d

ig
it

a
ll

y.
 

W
h

en
 w

e 
fi

rs
t 

m
ee

t 
o

u
r 

re
si

d
en

ts
, 

o
n

e 
o

f 
th

e 
fi

rs
t 

th
in

g
s 

w
e 

a
sk

 t
h

em
 i

s 
h

o
w

 m
u

ch
 t

h
ey

 w
o

u
ld

 l
ik

e 

fa
m

ily
 m

em
b

er
s 

to
 b

e 
in

vo
lv

ed
 in

 t
h

ei
r 

a
%

a
ir

s.
 If

 t
h

ey
’d

lik
e 

u
s 

to
, 

w
e’

re
 m

o
re

 t
h

a
n

 h
a

p
p

y 
to

 i
n

te
g

ra
te

 t
h

ei
r 

re
la

ti
ve

s 
in

to
 t

h
e 

Fi
rs

tP
o

rt
 c

o
m

m
u

n
it

y 
o

n
-s

it
e.

 O
r,

 i
f 

th
ey

 p
re

fe
r,

 w
e 

ca
n

 p
ro

vi
d

e 
re

a
ss

u
ra

n
ce

 v
ia

 o
u

r 
d

ig
it

a
l 

p
la

tf
o

rm
s.

 T
h

e 
ch

o
ic

e 
is

 t
h

ei
rs

.

H
e

a
lt

h
ca

re
 N

e
e

d
s

Fi
rs

tP
o

rt
 

h
a

s 
em

b
ed

d
ed

 
it

se
lf

 
w

it
h

in
 

th
e 

lo
ca

l 

co
m

m
u

n
it

ie
s 

w
h

er
e 

o
u

r 
d

ev
el

o
p

m
en

ts
 

a
re

 
b

a
se

d
. 

M
a

n
y 

re
si

d
en

ts
 

m
a

y 
n

o
t 

n
ee

d
 

a
d

d
it

io
n

a
l 

h
ea

lt
h

 

su
p

p
o

rt
 w

h
en

 t
h

ey
 m

o
ve

 in
, b

u
t 

h
ea

lt
h

 c
a

re
 n

ee
d

s 
ca

n
 

ch
a

n
ge

 o
ve

r t
im

e.
 W

e 
h

a
ve

 c
lo

se
 w

o
rk

in
g

 re
la

ti
o

n
sh

ip
s 

w
it

h
 a

 r
a

n
ge

 o
f 

lo
ca

l 
h

ea
lt

h
 p

ro
fe

ss
io

n
a

ls
, 

su
ch

 a
s 

th
e 

G
P

 
su

rg
er

ie
s 

a
n

d
 

d
en

ta
l 

su
rg

er
ie

s,
 

a
s 

w
el

l 
a

s 

o
th

er
 s

u
p

p
le

m
en

ta
ry

 h
ea

lt
h

 p
ro

fe
ss

io
n

a
ls

, 
su

ch
 a

s 

o
cc

u
p

at
io

n
a

l t
h

er
a

p
is

ts
 a

n
d

 p
h

ys
io

th
er

a
p

is
ts

.

C
ri

si
s 

S
it

u
a

ti
o

n
s

W
h

ile
 w

e 
h

o
p

e 
a

 s
er

io
u

s 
in

ci
d

en
t 

w
ill

 n
ev

er
 t

a
ke

 p
la

ce
 

at
 R

o
ya

l 
H

a
sl

a
r,

 w
e 

a
re

 p
ri

m
ed

 a
n

d
 r

ea
d

y 
to

 r
es

p
o

n
d

 

sh
o

u
ld

 t
h

is
 e

ve
r 

b
e 

th
e 

ca
se

. O
u

r 
ex

p
er

ie
n

ce
d

 t
ea

m
 o

f 

cu
st

o
m

er
 s

er
vi

ce
 a

d
vi

so
rs

 h
a

ve
 b

ee
n

 t
ra

in
ed

 o
n

 h
o

w
 

to
 o

p
er

at
e 

a
 c

ri
si

s 
m

a
n

a
ge

m
en

t 
fa

ci
lit

y 
a

n
d

 a
rr

a
n

ge
 

a
n

d
 m

a
n

a
ge

 a
ll

 a
sp

ec
ts

 o
f a

 m
a

jo
r 

in
ci

d
en

t.

T
h

is
 te

a
m

 a
ls

o
 h

a
s 

d
ir

ec
t a

cc
es

s 
to

 th
e 

se
n

io
r m

a
n

a
ge

rs
 

at
 F

ir
st

P
o

rt
 a

n
d

, 
if

 w
e 

n
ee

d
 t

o
, 

w
e 

ca
n

 a
ct

iv
at

e 
o

u
r 

cr
is

is
 m

a
n

a
ge

m
en

t 
te

a
m

, 
p

ro
vi

d
in

g
 t

h
e 

b
es

t 
le

ve
l 

o
f 

su
p

p
o

rt
, p

ea
ce

 o
f m

in
d

 a
n

d
 c

ri
si

s 
m

a
n

a
ge

m
en

t.

D
e

a
li

n
g

 w
it

h
 E

m
e

rg
e

n
ci

e
s

W
e 

ru
n

 a
 2

4-
h

o
u

r,
 7

-d
a

ys
 a

 w
ee

k 
p

la
ti

n
u

m
 m

o
n

it
o

ri
n

g
 

a
n

d
 

em
er

ge
n

cy
 

se
rv

ic
e 

th
at

’s
 

su
p

p
o

rt
ed

 
b

y 
o

u
r 

ex
p

er
ie

n
ce

d
 t

ea
m

 o
f 

cu
st

o
m

er
 s

er
vi

ce
 a

d
vi

so
rs

 w
h

o
 

a
re

 o
n

 s
ta

n
d

b
y 

to
 r

es
p

o
n

d
 t

o
 a

ll
 t

yp
es

 o
f e

m
er

ge
n

ci
es

.

T
h

e 
m

o
m

en
t 

a
 c

a
ll

’s
 a

ct
iv

at
ed

, 
o

n
e 

o
f 

te
a

m
 w

ill
 h

el
p

 

– 
th

ey
 w

ill
 b

e 
a

b
le

 t
o

 id
en

ti
ty

 w
h

o
 t

h
e 

re
si

d
en

t 
is

 a
n

d
 

w
h

er
e 

th
ey

 a
re

 c
a

ll
in

g
 f

ro
m

 b
ef

o
re

 t
h

e 
ca

ll
 h

a
s 

ev
en

 

b
ee

n
 a

n
sw

er
ed

.

W
e’

ll
 

a
ls

o
 

co
n

ta
ct

 
fa

m
ily

 
m

em
b

er
s 

to
 

m
a

ke
 

th
em

 

a
w

a
re

 o
f 

w
h

at
’s

 h
a

p
p

en
ed

. A
n

d
, i

f 
w

e 
n

ee
d

 t
o

, w
e 

ca
n

 

co
n

ta
ct

 t
h

e 
em

er
ge

n
cy

 s
er

vi
ce

s 
a

n
d

 o
p

er
at

e 
th

e 
d

o
o

r 

to
 g

iv
e 

th
em

 a
cc

es
s.

 
 It

 s
h

o
u
ld

 b
e 

n
o

te
d
 t

h
at

 t
h

e 
se

rv
ic

es
 &

 

am
en

it
ie

s 
d
et

ai
le

d
 h

er
ei

n
 w

ill
 b

e 
su

b
je

ct
 t

o
 

o
n
go

in
g 

re
vi

ew
 &

 r
ef

re
sh

m
en

t,
 a

n
d
 t

h
er

ef
o
re

, 

m
ay

 b
e 

su
b

je
ct

 t
o

 c
h

an
g
e 

to
 e

n
su

re
 t

h
e 

n
ee

d
s 

o
f 

th
e 

co
m

m
u
n

it
y 

ar
e 

fa
ci

lit
at

ed
 i
n

 t
h

e 
b

es
t 

an
d
 m

o
st

 c
o

st
 e

ff
ec

ti
ve

 w
ay

. 

 
 F

o
r 

m
o

re
 i
n

fo
rm

at
io

n
 v

is
it

  
 

 

R
o
ya

lH
as

la
r.

co
m



7
1

E
st

at
e 

M
an

ag
em

en
t 

&
 S

er
vi

ce
s*

• 
Lo

u
n

ge
 &

 li
b

ra
ry

• 
R

es
ta

u
ra

n
t 

/ 
C

a
fé

 (
S

u
b

si
d

is
ed

)

• 
 G

ym
, p

o
o

l &
 s

p
a

 (
su

b
je

ct
 t

o
 p

la
n

n
in

g
)

• 
 B

ea
u

ti
fu

ll
y-

la
n

d
sc

a
p

ed
 g

a
rd

en
s 

o
ve

rl
o

o
ki

n
g

 T
h

e 
S

o
le

n
t

• 
Tr

ea
tm

en
t r

o
o

m
 (h

ai
rd

re
ss

in
g,

 c
h

ir
o

p
o

d
y)

• 
M

ed
ic

a
l e

xa
m

in
at

io
n

 r
o

o
m

• 
 24

/7
 c

a
re

 s
u

p
p

o
rt

, e
m

er
ge

n
cy

 c
a

ll
 a

n
d

 
m

o
n

it
o

ri
n

g

• 
H

o
u

se
ke

ep
in

g
 a

n
d

 c
le

a
n

in
g

• 
In

tr
u

d
er

, s
m

o
ke

 a
n

d
 fi

re
 a

la
rm

s

• 
24

-h
o

u
r 

o
n

-s
it

e 
te

a
m

 &
 C

C
T

V
 s

ec
u

ri
ty

• 
M

o
b

ile
 s

co
o

te
r 

st
o

re

• 
D

ev
el

o
p

m
en

t 
M

a
n

a
ge

r

• 
A

cc
es

s 
to

 d
o

m
ic

ili
a

ry
 c

a
re

 o
n

 s
it

e

• 
B

u
ild

zo
n

e 
b

u
ild

in
g

 w
a

rr
a

n
ty

• 
Li

0
s 

to
 a

ll
 fl

o
o

rs

• 
C

a
m

er
a

 a
n

d
 fo

b
 e

n
tr

y 
sy

st
em

W
h

y 
R

oy
al

 H
as

la
r?

If
 y

o
u

’r
e 

co
n

si
d

er
in

g
 d

o
w

n
si

zi
n

g
 t

o
 a

 s
m

a
ll

er
 p

ro
p

er
ty

 o
r 

lik
e 

th
e 

id
ea

 o
f j

o
in

in
g

 

a
 c

o
m

m
u

n
it

y 
w

it
h

 a
n

 e
xt

en
si

ve
 r

a
n

ge
 o

f l
u

xu
ri

o
u

s 
a

m
en

it
ie

s 
a

n
d

 s
er

vi
ce

s,
 

th
en

 lo
o

k 
n

o
 fu

rt
h

er
 t

h
a

n
 R

o
ya

l H
a

sl
a

r

*D
is

cl
a

im
e

r:
 S

o
m

e
 s

e
rv

ic
e

s 
m

a
y 

b
e

 a
t 

a
n

 a
d

d
it

io
n

a
l 

ch
a

rg
e

. 
R

e
si

d
e

n
ts

 o
f 

C
a

n
a

d
a

 H
o

u
se

 w
il

l 
co

m
m

e
n

ce
 o

n
 a

 b
a

se
 I

n
d

e
p

e
n

d
e

n
t 

Li
vi

n
g

 

p
a

ck
a

g
e

. T
h

e
 c

o
m

m
u

n
a

l f
a

ci
li

ti
e

s 
a

b
o

ve
 w

il
l b

e
 p

ro
vi

d
e

d
 o

n
 a

 p
h

a
se

d
 b

a
si

s 
so

o
n

 t
h

e
re

a
%

e
r 

a
n

d
 r

e
si

d
e

n
ts

 w
il

l h
a

ve
 a

n
 o

p
ti

o
n

 t
o

 u
p

g
ra

d
e

 t
o

 

A
ss

is
te

d
 L

iv
in

g
 S

e
rv

ic
e

s 
o

n
 c

o
m

p
le

ti
o

n
.

A
b

ou
t 

F
ir

st
P
or

t
A

s 
th

e 
U

K
’s

 la
rg

es
t 

re
si

d
en

ti
al

 P
ro

p
er

ty
 M

an
ag

er
, F

ir
st

P
o

rt
 u

n
d

er
st

an
d

s 
th

at
 

re
si

d
en

ti
al

 p
ro

p
er

ti
es

 a
re

 m
o

re
 t

h
an

 ju
st

 b
ri

ck
s 

an
d

 m
o

rt
ar

 to
 t

h
e 

p
eo

p
le

 w
h

o
 li

ve
 

in
 t

h
em

. T
h

es
e 

p
ro

p
er

ti
es

 a
re

 y
o

u
r 

h
o

m
e,

 a
n

d
 y

o
u

 e
xp

ec
t 

th
e 

h
ig

h
es

t 
p

o
ss

ib
le

 

st
an

d
ar

d
s 

o
f p

ro
p

er
ty

 s
er

vi
ce

, a
t 

th
e 

m
o

st
 c

o
st

 e
%

ec
ti

ve
 p

ri
ce

. W
it

h
 o

ve
r 

40
 y

ea
rs

’ 

ex
p

er
ie

n
ce

 a
n

d
 1

96
,0

00
 h

o
m

es
 u

n
d

er
 o

u
r 

m
an

ag
em

en
t,

 w
e’

ve
 le

ar
n

t 
w

h
at

 m
ak

es
 

a 
fi

rs
t 

cl
as

s 
p

ro
p

er
ty

 m
an

ag
em

en
t 

se
rv

ic
e.

 W
it

h
 o

u
r 

si
gn

if
ic

an
t 

sc
al

e,
 w

e 
d

el
iv

er
 

n
at

io
n

al
 c

o
ve

ra
ge

 b
ac

ke
d

 b
y 

a 
lo

ca
l, 

 p
er

so
n

al
 s

er
vi

ce
.

E
st

at
e 

M
an

ag
em

en
t 

&
 S

er
vi

ce
s

P
ri

va
te

ly
-m

a
n

a
ge

d
 

es
ta

te
s 

a
re

 
ru

n
 

b
y 

a
 

M
a

n
a

g
in

g
 

A
ge

n
t.

 T
h

is
 m

ea
n

s 
th

at
 a

ll
 p

ro
p

er
ty

 o
w

n
er

s 
(h

o
u

se
s,

 

a
p

a
rt

m
en

ts
 a

n
d

 c
o

m
m

er
ci

a
l)

 o
n

 t
h

e 
es

ta
te

 s
h

a
re

 t
h

e 

co
st

s 
fo

r 
m

a
in

ta
in

in
g

 t
h

e 
co

m
m

o
n

 a
re

a
s.

 F
o

r 
ex

a
m

p
le

, 

la
n

d
sc

a
p

ed
 a

re
a

s,
 m

a
in

te
n

a
n

ce
 a

n
d

 t
h

e 
u

p
ke

ep
 o

f t
h

e 

ro
a

d
s,

 o
r 

th
e 

co
m

m
o

n
 p

a
rt

s 
o

f 
th

e 
b

u
ild

in
g

, 
if

 y
o

u
’r

e 

liv
in

g
 in

 a
 b

lo
ck

 o
f a

p
a

rt
m

en
ts

.

A
s 

a
 M

a
n

a
g

in
g

 A
ge

n
t,

 o
u

r 
ro

le
 i

s 
to

 m
a

ke
 s

u
re

 y
o

u
r 

b
u

ild
in

g
’s

 
sa

fe
, 

w
el

l 
m

a
in

ta
in

ed
 

a
n

d
 

se
rv

ic
ed

. 

H
o

w
ev

er
, 

w
e 

d
o

 
so

 
m

u
ch

 
m

o
re

; 
w

h
et

h
er

 
it

’s
 

th
e 

u
p

ke
ep

 o
f t

h
e 

co
m

m
u

n
a

l a
re

a
s 

o
r 

st
a

yi
n

g
 o

n
 to

p
 o

f t
h

e 

ru
n

n
in

g
 r

ep
a

ir
s,

 w
e’

re
 h

er
e 

to
 m

a
n

a
ge

 t
h

em
 fo

r 
yo

u
. 

W
e 

w
a

n
t t

o
 b

e 
th

e 
co

m
p

a
n

y 
th

at
 y

o
u

 tu
rn

 to
 fi

rs
t t

o
 lo

o
k 

a
0

er
 y

o
u

r 
h

o
m

e 
a

n
d

 c
o

m
m

u
n

it
y.

 W
e 

w
o

rk
 e

ve
ry

 d
a

y 

to
 p

ro
vi

d
e 

ex
ce

ll
en

t 
le

ve
ls

 o
f 

p
ro

p
er

ty
 m

a
n

a
ge

m
en

t 

a
n

d
 c

u
st

o
m

er
 s

er
vi

ce
 f

o
r 

th
e 

re
ti

re
m

en
t 

o
w

n
er

. 
O

u
r 

ex
p

er
ie

n
ce

d
 e

m
p

lo
ye

es
 u

se
 r

o
b

u
st

 s
ys

te
m

s 
to

 k
ee

p
 

yo
u

r 
p

ro
p

er
ty

 
se

cu
re

 
a

n
d

 
in

 
th

e 
b

es
t 

co
n

d
it

io
n

. 

W
h

ile
 o

u
r 

sk
ill

ed
 D

ev
el

o
p

m
en

t 
M

a
n

a
ge

rs
 a

re
 o

n
 s

it
e 

a
n

d
 a

t 
h

a
n

d
 f

o
r 

o
u

r 
re

ti
re

m
en

t 
cu

st
o

m
er

s,
 t

h
ey

 a
re

 

su
p

p
o

rt
ed

 b
y 

a
 d

ed
ic

at
ed

 P
ro

p
er

ty
 M

a
n

a
ge

r 
w

h
o

 w
ill

 

re
g

u
la

rl
y 

vi
si

t 
a

n
d

 i
n

sp
ec

t 
th

e 
co

m
m

u
n

a
l 

a
re

a
s 

a
n

d
 

o
u

r 
d

ed
ic

at
ed

 C
u

st
o

m
er

 S
er

vi
ce

s 
te

a
m

 i
s 

o
n

 h
a

n
d

 t
o

 

a
n

sw
er

 a
n

y 
a

cc
o

u
n

ts
 q

u
er

ie
s 

o
r 

ge
n

er
a

l 
is

su
es

 y
o

u
 

m
a

y 
h

a
ve

 a
b

o
u

t 
yo

u
r 

d
ev

el
o

p
m

en
t.

W
e 

h
a

ve
 t

h
e 

b
re

a
d

th
 a

n
d

 d
ep

th
 o

f 
kn

o
w

le
d

ge
 a

n
d

 

co
m

m
it

m
en

t 
to

 k
ee

p
 i

m
p

ro
vi

n
g

 o
u

r 
se

rv
ic

e 
a

n
d

 t
o

 

ex
ce

ed
 w

h
at

’s
 e

xp
ec

te
d

, 
ra

th
er

 t
h

a
n

 s
im

p
ly

 f
o

ll
o

w
 

a
 s

ta
n

d
a

rd
. 

If
 y

o
u

’v
e 

d
ec

id
ed

 R
o

ya
l 

H
a

sl
a

r 
is

 f
o

r 
yo

u
, 

o
u

r 
D

ev
el

o
p

m
en

t 
M

a
n

a
ge

r 
w

ill
 o

rg
a

n
is

e 
a

 t
o

u
r 

o
f 

th
e 

d
ev

el
o

p
m

en
t 

a
n

d
 

in
tr

o
d

u
ce

 
yo

u
 

to
 

R
o

ya
l 

H
a

sl
a

r’
s 

vi
b

ra
n

t 
co

m
m

u
n

it
y,

 e
xt

en
si

ve
 f

a
ci

lit
ie

s 
a

n
d

 a
m

en
it

ie
s 

a
n

d
 w

id
e 

ra
n

ge
 o

f 
a

ct
iv

it
ie

s 
w

h
er

e 
re

ti
re

m
en

t 
liv

in
g

 

h
a

s 
b

ee
n

 r
e

-i
m

a
g

in
ed

.



���
���

���� ����

	�
�	�

	�


	�


	�
 	�
����	� ��

��
 ��


��



� ���� ���
 ��������� �� ��� � �� �� ��

�  !"# $%&"  '
( )���� �*

+ ���� , �� ���, �� ���� - .��� )��� � ��/0 ��� )��� 1 ���� ��� ��� ��)�� �)�� �/0�� ���2 ��3 )�. 4 ��� �. , �� �� ��5� � /��� ��� 6 .� � 2 �7���� ���� 8 ������ �� �/0 ��� �� ,���� ��� ��

 ��7� �� 
�2 �� ��� � ��3 ��� *�

� ���� �* 
 ��� ���
� ����� ���9 :;<= :> ? @;A B= <CA <; DEFGHI FEJKGFLH

M ��0 N �� �
2 ��� � O� � O6� /�( ��� �. 2 .�� � 8�3� ��M )��� �)

P� ��� ��� 
 ��. �� � - .�� �*� ��( ��� �.����M��� �. � ��� �� ��� �� P��� ��� ��
 ��

- �� O�� O�� � O
 �� ���Q  R" S% !"#

T=U B= <CA <;

V �� )���5 ��� ��

�� /0� �� ��� � �� �.( ���� � ���� )��

P ��/� ����
P ��/� ���� � ���1 �� 2 �� *�1 �� � )��� �� ��

M )�3 ���0 ���� �.W :A <;X @@YUXX <
? @;A C<:Z CX :[\

Z CX <@]WU ^=A
( ��� ��� , ��3 �)��� P ���� �� ���

_ ����)�� ( ��� ��N ���� 4 ���� ��� ��
( ������

` @Ca@;A

b :[̂@;c <̂U C
? :̂= :>

8 ������2 ��3� �� ��,� ���� ��� 2 ���� ���,� �� � �� , ���� �� ,��� *��7� � ��� ��� �� 4 )��� �*� �� � ��� �� 8 ��� d )�. �� ��� ��
� ����� �� ��� �* 1 ����� �� ��� �* � ��/0� ��� �� � �.2 )��� ��

� ���3 �)���6 ��� ��� � , ���� � 2 �7��� 1 ������� 2 �.�� �*e �� ��� 2 �.�� �*e �� ��� 1 ��� �0 �
, �/0� �* 1 ���- �7� �*� ��

1 ���8 ���
� �*� �� ��
� ���� ��� ��3 ��� ��f ���� �� �� 4 ��� ����

5 ��*���� � ��� ��*�� �
V �)�� �� V �*���� �

-� ��� �� ���� ��1 ���M ���� 6 )��� �*� ��
4 ��� ����M )�3 ���)*� , ��� ��� �� �� � )�. V �3 ��� �.

g h i j k l i m n
opqrstquv

wx w yx zw yxx y { |}z~�� �zz� ~�� ���� ��� ��� ��� ��� ��� ��~z~~z~z~~z~~z~~z~xxxxxxxxx ���~~~~~�~~~~~ � �� |�� |�� |�� ||�� |�� ||� �� �� ��� ��� ���� ��� ��� ��� �� ��|� z|� z|� z|� z|� z|� z|� z|� z� z����������� �� ����|||� |��� �� �� �� �� �� �� ������� ��� ��� ��� ��� ��� ����� ���� z�� z�� z�� z� z�� ��� ��� ��� ��� ��� ��~~~~~~zzz��
}� z�� z|}� � ������{ z� { z� { z� z~�z~�z~�z� { z� { zz� z� zz �z�z�z�z�z���� z�� z�� z�� z�� z�� z�� z����� ��� ��� ��� �� ���xxx �zx �zx �zx �zx �z���������� � �|� �|� �|� �|��|||x� ~x� ~x� ~x� ~x� ~x� ~~x� ~x� ~xx� ~�����������xxxxxx � ��� �|� �|�� �|� �| ����~~~~~~~� |~� |~� |~� |~||~|� |||~� |x ��x ��xx �xx �x �x �~|~~|||������ � �|� �|�|� �|� �|� �||~�� ~��� ~�� ~�� ~~�� ~�~~�� ~�~�~��~z�~z�~z~z�~�� ~�� ~�� ~~�~�� ������

�~� �~� ���� ���� ��x �~� z|���� ��x �

@@WWW]W]W]W]WU=U ^==U ^=U ^=U ^=U ^=U ^= ^̂AAAAAAA ^̂̂̂̂̂̂̂ZXZ CXZ CX CCXZ CXZ CXZ CXZ CX <@<@<@<@<]]]]] @@̂@@@W]W]]]]Z CX @<@<@
�� z�� ��~ �� � |� � |� � |� � |� � |� � |������ ����� ��� ��� ��� ��� ��� ���~z�~z�~z�~z��~������� |� � |� |���� ������ � ��� �� ��� ���� ��� ��� ��� ���� ��� ���� ��� ��� �~� �~�� �~� �~� �� �~�~�~� �~�~zzzzzzzz����� ��� ��� �������� �� �

|������ �� |������ �� � |����� ~~~~~�~~���� ��� ���� �zz~zz~zz~zzzz~��� ���� ��� �� �� �� ������������� �~�~� �~� �� �� �� �~~~�~��� �� �z�� �z� �z� �z� �z�� ��� ��� ���� ��� ��|� z|� z|� z|� z|� z|� z|� z��������� �����||||������

z������ ������� z�z�

A
 P

er
fe

ct
 L

oc
at

io
n

R
o

ya
l H

a
sl

a
r’

s 
lo

ca
ti

o
n

 p
ro

vi
d

es
 a

 q
u

ie
t 

sa
n

ct
u

a
ry

 w
it

h
in

 e
a

sy
 r

ea
ch

 o
f 

P
o

rt
sm

o
u

th
’s

 v
ib

ra
n

t 
ci

ty
, w

it
h

 e
a

sy
 a

cc
es

s 
to

 t
h

e 
b

ea
u

ti
fu

l 

S
o

u
th

 C
o

a
st

 a
n

d
 b

ey
o

n
d

. 

Fr
o

m
 w

o
rl

d
-c

la
ss

 v
is

it
o

r 
at

tr
a

ct
io

n
s,

 m
a

g
n

if
ic

en
t 

th
ea

tr
es

, l
iv

e 
m

u
si

c 
ve

n
u

es
, 

m
u

se
u

m
s 

a
n

d
 g

a
ll

er
ie

s,
 t

o
 u

n
iq

u
e 

sh
o

p
p

in
g

 d
es

ti
n

at
io

n
s,

 g
re

at
 p

la
ce

s 
to

 e
at

, 

a
n

d
 m

ile
s 

o
f b

ea
u

ti
fu

l w
at

er
fr

o
n

t,
 H

a
m

p
sh

ir
e 

o
%

er
s 

so
m

et
h

in
g

 fo
r 

ev
er

yo
n

e.

Fu
rt

h
er

 a
fi

el
d

, P
o

rt
sm

o
u

th
 In

te
rn

at
io

n
a

l P
o

rt
 o

%
er

s 
m

o
re

 fe
rr

y 
ro

u
te

s 
th

a
n

 a
n

y 

o
th

er
 U

K
 fe

rr
y 

p
o

rt
, w

it
h

 B
ri

tt
a

n
y 

Fe
rr

ie
s 

a
n

d
 C

o
n

d
o

r 
Fe

rr
ie

s 
se

rv
in

g
 p

o
p

u
la

r 

d
es

ti
n

at
io

n
s 

in
 F

ra
n

ce
, S

p
a

in
 a

n
d

 t
h

e 
C

h
a

n
n

el
 Is

la
n

d
s.

E
n

jo
y 

th
e 

co
n

ve
n

ie
n

ce
 o

f t
a

ki
n

g
 y

o
u

r 
o

w
n

 c
a

r 
o

n
 y

o
u

r 
n

ex
t 

h
o

lid
a

y 
w

it
h

 s
a

ili
n

g
s 

to
 t

h
e 

Is
le

 o
f W

ig
h

t,
 J

er
se

y,
 G

u
er

n
se

y,
 C

a
en

, C
h

er
b

o
u

rg
, L

e 
H

a
vr

e,
 S

t 
M

a
lo

, B
ilb

a
o

 

a
n

d
 S

a
n

ta
n

d
er

.

R
oy

al
H

as
la

r.
co

m





Royal Haslar, Haslar Road, Hampshire, PO12 2FB, England

www.RoyalHaslar.com

Tel: +44 (0) 23 9250 3733 Tel: +44 (0)333 321 4060

Please note all specifications, floor plans, finishes and imagery have been obtained from sources believed reliable but may be subject to errors, omissions 

or variation without notice. This information is not verified for authenticity or accuracy and is not guaranteed. Interested parties are advised to carry out an 

independent survey of any property prior to purchase. It should be noted that the services and amenities envisaged and detailed above are intended to be 

introduced on a phased basis as the overall retirement development at Royal Haslar progresses.  

These amenities and services may be subject to change without notice. The envisaged site development plans herein may also be subject to change.


