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A lovely one-bedroom first-floor apartment, benefitting from spacious double bedroom, kitchen with
integrated appliances and garage. Ideally situated near to the village of Hagley.

This beautiful one-bedroom apartment is accessed via comunal ground-floor entrance providing access
to two flats. Access to the garage is to the ground-floor entrance, with stairs then leading to the first-floor
accommodation. The property briefly comprises entrance hall with boiler cupboard opening off, double
bedroom with built-in storage, bathroom with shower over bath, spacious living room with open plan
kitchen. The kitchen comes with integrated oven, hob, extractor hood, washing machine/dryer and
freestanding fridge with freezer box.

Measurements
Bedroom: 3.11m x 4.12 (max) 2.8m x 3.92m (min)
Living room: 3.13m x 5.98m (max) 2.36m x 5.98m (min)

INFORMATION FOR TENANTS
Why Rent Via Scriven & Co?

We have been established since 1937 and are a regulated firm. This means that we abide by the
accounting rules and Codes of Conduct set out by the Royal Institute of Chartered Surveyors (RICS) and
ARLA Propertymark (the Association of Residential Lettings Agents). Both of these professional bodies
are dedicated to promoting the highest industry standards, which Scriven & Co endeavour to adhere to.

The Lettings and management team comprise a group of professional, experienced and friendly staff, who
are all dedicated to ensuring that each letting goes as smoothly as possible. As Scriven & Co. MANAGE
all residential properties that we let, from the moment any tenancy starts, you will continue to communicate
directly with Scriven & Co., in relation to all tenancy queries, property matters, and maintenance requests.

Whilst you might have heard that some letting agents only act in the interests of the landlord, we care
about all tenants in the properties that we manage. Often, by simply just taking the time to listen and
communicate, we find that tenants are happier and want to stay in their home for longer which helps us get
to know you and helps us assist wherever possible in improving and maintaining the property.

When dealing with any tenancy query or property matter, you will find that we act in a way which is both fair
and reasonable, something which we also expect from all parties. For your peace of mind, unless an
emergency occurs, or there is a statutory obligation for us to do so, no one will ever enter your property
without your prior consent and/or prior written notice.

We are regularly praised by tenants relative to the professional way tenancy matters are dealt with.
When it is time to move on, many tenants return to us to rent again.

Renting Procedure

1. As a result of COVID-19, we have seen our letting process change, in order to become more efficient.
This has meant that rather than prospective tenants viewing the property in person initially; we first
require any interested parties to view the on-line “walk-through” video tour.

2. Once prospective tenants have seen the video tour, and assuming they remain interested in applying to
rent the property, the next step is for each tenant (person to be living in the property over the age of 18
years) to fill-out and submit a pre-qualification application form, using the following link:
https://bit.ly/42CQRBu

The pre-application is designed so that prospective tenants only need to provide key information initially.
This is a fairly quick process and eradicates the need for long applications to be completed.

3. Upon receipt of the any applications, these are reviewed and discussed with our client (the landlord).
Discussions will include; moving timescale and length of tenancy, etc.

It is essential that the anticipated start-date is detailed clearly on the tenancy application form(s), as this
date will be the “deadline for agreement”. This deadline is typically 14 days after the holding deposit has
been paid, although can be more or less than 14 days, providing an agreement can be made between
Scriven & Co on behalf of the landlord, with the tenant.

During our discussions with the landlord, we will also review any other applications submitted, assuming
there is more than one party interested in the property. On the basis that a “letting is agreed in principle”,
or there is more than one suitable set of prospective tenants, we will then contact those particular
tenant(s) to advise that their application(s) either are suitable; or have been accepted in principle, and an
in-person viewing will be set-up for them to see the property.

Once the viewing(s) is completed (and an application accepted), assuming the prospective tenant wishes
to proceed with their application(s), they will continue to the next step of the process. If they do not wish to
proceed, their application(s) will be destroyed and the property will remain available, continuing to appear
as “to-let”.

4. Any letting is of course subject to satisfactory referencing and credit checks. In order for us to carry-
out these necessary checks, we will take the information from your application(s) and use a third-party
referencing agency called “Goodlord”, who will carry out the checks on our behalf. Where required, any
additional information will be requested (if any a pre-qualification form has been submitted at this time).
Prospective tenants will also need to submit their proof of identification (to ensure compliance with the
Home Office Right to Reside Regulations), and proof of address (to satisfy the referencing company).

In order that the property can be held for you whilst these checks are completed, we require you to pay a
refundable holding deposit equivalent to one weeks’ rent. This is calculated by multiplying the monthly rent
by 12 (to establish the yearly rent), and the yearly rent is then divided by 52 (weeks in a year) to calculate 1
weeks' rent being the holding deposit. Providing all references are satisfactory, and the application

proceeds to the granting of a tenancy, the “refundable holding deposit” will then be subsequently
transferred as a contribution to form part of your first month’s rent. Initially, you will pay your holding
deposit to Goodlord, and this will be subsequently transferred to Scriven & Co. Whilst references are
being obtained, viewings in respect of the property are ceased, so as long as there is no undue delay in
obtaining the reference(s).

It is important to be aware that a holding deposit can be retained by Scriven & Co if:

a) You provide false or misleading information which we consider when deciding whether to accept your
application on behalf of the landlord/client. This includes a “tenants’ behaviour when providing false or
misleading information”.

b) An applicant failed the right to reside check.

c) You withdraw your application to rent the property.

d) You fail to take reasonable steps to ensure that the tenancy agreement starts by the agreed date, whilst
we take reasonable steps to do so. This may include you not assisting to facilitate the collection of
references

5. Referencing usually takes 3-4 days, dependent upon the speed of response of employers, etc., which is
done electronically where possible.

6. Upon receipt of satisfactory references you will be contacted to confirm the moving in/start date of the
tenancy. This can be as soon as 3-5 days, providing both parties want the tenancy to start as soon as
possible. You will be telephoned or emailed so that commencement dates, monies, and any other details
can be confirmed.

7. A copy of the tenancy agreement will be sent to you, along with a covering letter or email that will set-out
the agreed commencement date and monies to be paid in advance of the tenancy handover. By sending
this information to you, this will allow you an opportunity to raise any queries that you might have, before
the tenancy starts. On the basis that you are happy with the contents of the tenancy agreement, you will be
asked to sign this electronically. The tenancy agreement will also be sent to your future landlord who will
also sign the contract electronically. Once all parties have signed the agreement, each party will receive a
copy of the signed tenancy agreement. Along with the tenancy agreement, we will also ensure that you are
issued with a copy of the prescribed information in relation to the tenancy deposit, landlords gas safety
certificate (if applicable), electric certificate, energy performance certificate, and the latest version of the
“How to rent” document.

NOTE: The Tenancy Agreement we use is approved by ARLA Propertymark, and amendments are made
where necessary, by Scriven & Co., should any special clauses need to be inserted.

8. Prior to the day the tenancy officially commences, we will visit the property to prepare both a written and
photographic schedule, recording the condition of the property and its contents. The written record will
form part of the handover schedule that will be issued to you during the property handover. You will be
issued with copies of the handover schedule during the “handover” at the property. You will have a full
seven days to check the accuracy of the written schedule contained within the handover schedule, making
any comments where you feel necessary. The written schedule will also detail any meter readings and is
designed to provide you with peace of mind, and reduce the risk of conflict at the end of the tenancy.

9. On the day the tenancy officially starts, the handover will take place at the property. Prior to you arriving
at the property, we will have tested all safety devices in readiness for your occupation. Subject to all
monies having already been paid and cleared, and also all parties having signed the tenancy agreement,
the keys will then be released to you. During the handover we can also answer any queries that you might,
and highlight things such as the stop-cock, meters and so on. Following the handover, we will then notify
each utility provider and local authority of the change in occupier, including providing meter readings
where required. Please ensure that you also do the same.

10. Pets — subject to the landlord being in agreement with you keeping a pet at the property, any
agreement would be subject to the monthly rent being increased by £25.00pcm, and also the tenant being
responsible for ensuring that all carpets and flooring coverings are professionally cleaned, prior to the
end of the tenancy, and also the tenant being liable to make good any damage. Proof of the professional
cleaning would need to be provided in the form of a receipt of invoice. The cleaning must be done by a
professional cleaning contractor, and the hiring and use of carpet cleaning equipment is not deemed as
sufficient as this does not enable a receipt to be provided confirming what areas have been cleaned and
chemicals used.

How Much Will | Have to Pay Up Front?

1. A Holding Deposit equivalent to 1 week’s rent.

2. A Tenancy deposit equivalent to 5 weeks’ rent which will be registered with the TDS (The Dispute
Service) where it remains protected in accordance with this government approved scheme.

3. First rent payment of one month’s rent in advance (less value of holding deposit). This can vary slightly
dependent upon the day of the month when the tenancy starts. We are happy to expand on this.

Additional charges which may be applicable to some tenants during the tenancy.

a) Alterations or changes to the tenancy agreement when requested by the tenant - £50.00 including VAT.
b) Payments associated with early termination of tenancy when requested by the tenant. Where a tenant(s)
is no longer able to continue with the tenancy, it maybe that the landlord will allow the tenancy to be ended
prematurely, by way of entering into an early termination agreement. The early termination agreement will
be agreed in writing and will ensure that the tenant does not incur costs that exceed the loss incurred by
the landlord, and also any reasonable costs that Scriven & Co would incur in order to re-let the property
(such as referencing and marketing costs).

c) A default fee for late payment of rent.

d) Costs to replace lost keys/security devices, where required under the tenancy agreement.

How Do | Pay My Rent?



You will be required to pay your rent by standing order. Prior to the commencement of the tenancy, we will provide the
respective bank details in order for you to set-up the standing order. In almost every instance, your rent will be due
monthly in advance on the first of each month.

What Other Bills Will | have To Pay?

Usual household bills such as council tax, gas, electricity, water, T.V. licence, Virgin Media/Sky subscriptions, etc. You
may wish to take out insurance relative to landlord’s fixtures and fittings. The landlord pays for buildings insurance and
any service charge (usually appropriate in flats). You should also take out contents insurance to safeguard your own
property, and furthermore, we would recommend that any insurance policy provides the tenant with alternative
accommodation should the let property become incapable of occupation, for example by reason of fire or structural
defect.

Who Should | Contact?
For any query both before or after a tenancy begins, contact our Lettings Department on 0121-422 4011 (option 2) and

speak to any member of the team. No matter how minor an issue, we are happy to assist.

(QC115d 05/23)

Important notices

The Consumer Protection from Unfair Trading Regulations 2008 and the Business Protection from Misleading Marketing Regulations 2008 : Nothing concerning
the type of construction or the condition of the structure is to be implied from the photograph (or artists impression) of the property. Items shown in photographs are NOT
included unless specifically mentioned within the sales particulars. Certain items may however be available by separate negotiation. The measurements supplied are for
general guidance, and as such must be considered as incorrect. A buyer is advised to re-check the measurements themselves before committing themselves to any
expense. The Agent has not tested any apparatus, equipment, fixtures, fittings or services, and so does not verify they are in working order, fit for their purpose, or within
ownership of the sellers, therefore the buyer must assume the information given is incorrect. Neither has the Agent checked the legal documentation to verify legal status of
the property or validity of any guarantee. A buyer must assume the information is incorrect, until it has been verified by their own solicitors. The sales particulars may
change in the course of time, and any interested party is advised to make final inspection of the property prior to exchange of contracts. A buyer must check the availability
of any property and make an appointment to view before embarking on any journey to see a property. References to the Tenure of a Property are based on information
supplied by the Seller. The Agent has not had sight of the title documents. A Buyer is advised to obtain verification from their Solicitor.

Any reference to alterations to, or use of any part of the property, is not a statement that any necessary planning, building regulation or other consent has been obtained. A
buyer must assume the information is incorrect until it has been verified by their own solicitors.

VAT : All figures quoted are exclusive of VAT where applicable. Rating Assessments : Where provided the Agent has made a verbal enquiry with the Local Authority and
this information should be verified by interested parties making their own enquiries.

Misrepresentation Act 1967 : These details are prepared as a general guide only, and should not be relied upon as a basis to enter into a legal contract, or to commit
expenditure. An interested party should consult their own surveyor, solicitor or other professionals before committing themselves to any expenditure or other legal
commitments. If any interested party wishes to rely upon any information from the Agent, then a request should be made and specific written confirmation can be provided.
The Agent will not be responsible for any verbal statement made by any member of staff, as only a specific written confirmation should be relied upon. The Agent will not be
responsible for any loss other than when specific written confirmation has been requested. (REV02:10/13).
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