
T
h

e H
eaton

 G
rou

p

T
h

e Sortin
g O

ffice
P

R
E

ST
O

N

A
n

oth
er Sm

art H
om

e by
 T

h
e H

eaton
 G

rou
p
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A
 future-proof Sm

art H
om

e, offered to you direct from
 the 

develop
er, T

he H
eaton G

roup. 

T
h

e So
rtin

g O
ffice is a  ‘Sm

art H
o

m
e’ d

evelo
pm

en
t, b

u
ilt w

ith
 th

e m
o

d
ern

 lan
d

lo
rd

 in
 m

in
d

. It o
ffers sim

pler 

m
an

agem
en

t, lo
w

er co
sts an

d
 sm

arter ren
tal o

ptio
n

s fo
r to

d
ay’s G

en
eratio

n
 R

en
t. 

A
 tru

e b
u

ild
-to

-ren
t apartm

en
t d

evelo
pm

en
t, T

h
e So

rtin
g O

ffice d
o

esn't o
n

ly sco
re w

ith
 its clever d

esign
, 

in
tegrated

 tech
n

o
lo

gy an
d

 overall ‘w
o

w
 facto

r’ b
u

t also
 its o

u
tstan

d
in

g lo
catio

n
 itself. 

W
h

eth
er yo

u
’re a h

an
d

s-o
n

 lan
d

lo
rd

, a h
an

d
s-o

ff in
vesto

r o
r a lo

cal resid
en

t lo
o

kin
g fo

r a state-o
f-th

e-art 

h
o

m
e, T

h
e So

rtin
g O

ffi
ce ticks all th

e b
oxes . 

T
h

e Sortin
g O

ffice
P

R
E

ST
O

N

Sm
art H

om
e

H
G

 future-proof
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“W
e m

axim
ise rental incom

e to achieve the  
highest y

ields in the  G
reater M

anchester region  
for our investors.”

Fo
u

n
d

ed
 in

 G
reater M

an
ch

ester,  T
h

e H
eato

n
 

G
ro

u
p creates u

n
iq

u
e pro

perty investm
en

t 

o
ppo

rtu
n

ities fo
r serio

u
s pro

perty investo
rs.

Startin
g o

u
t fo

u
r gen

eratio
n

s ago
 pro

cu
rin

g  

pro
perty,  lan

d
 an

d
 d

evelo
pm

en
t pro

jects, T
h

e 

H
eato

n
 G

ro
u

p h
as over 5

0
 years o

f experien
ce, 

o
fferin

g a perso
n

al appro
ach

 to
 th

e pro
perty 

investm
en

t lifecycle by fo
cu

sin
g o

n
 q

u
ality, 

efficien
cy an

d
 ren

tal yield
. T

h
e U

K
’s m

o
st fo

rw
ard

 

th
in

kin
g pro

perty gro
u

p are attractin
g b

o
th

 U
K

 

an
d

 overseas investo
rs w

ith
 o

u
r b

espo
ke pro

perty 

investm
en

t o
ppo

rtu
n

ities.

W
e prid

e o
u

rselves in
 d

evelo
pin

g h
igh

 q
u

ality 

o
ppo

rtu
n

ities in
 a th

ird
 o

f th
e tim

e o
f th

e average 

U
K

 pro
perty d

evelo
per. 

T
h

is is o
n

ly po
ssib

le th
an

ks to
 o

u
r d

evelo
pm

en
t 

team
, o

u
r d

ed
icated

 in
 h

o
u

se plan
n

in
g team

 

an
d

 o
u

r stro
n

g partn
ersh

ips w
ith

in
 th

e lo
cal 

co
m

m
u

n
ity w

h
ich

 gives u
s  th

e capacity to
 b

rin
g to

 

m
arket u

p to
 1

5
 pro

jects every 8
 w

eeks.

Last year alo
n

e, T
h

e H
eato

n
 G

ro
u

p
 d

evelo
p

ed
 

an
d

 d
elivered

 over 7
0

 b
u

ild
-to

-ren
t p

ro
p

erties 

in
 an

d
 aro

u
n

d
 th

e G
reater M

an
ch

ester area.

W
elcom

e to T
h

e H
eaton

 G
rou

p

*
C

G
I o

f p
a

s
t
 H

e
a

t
o

n
 G

r
o

u
p

 D
e

v
e

lo
p

m
e

n
t
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"Sav
ills predicted that in 20

17 there w
ill be no price 

grow
th for C

entral London. H
ow

ever h
ouse prices in 

the north w
est are set to sore by 18.1 p

er cent over the 
nex

t fi
ve years."

T
h

e ren
tal m

arket is fo
recast to

 gro
w

 by over o
n

e m
illio

n
 h

o
u

seh
o

ld
s over th

e n
ext five 

years. Lo
w

 in
terest rates co

m
b

in
ed

 w
ith

 stead
y eco

n
o

m
ic recovery are lead

in
g to

 a so
lid

 

expan
sio

n
 o

f th
e ren

tal m
arket, an

d
 w

ith
 h

o
u

se price in
fl

atio
n

 n
o

w
 su

rpassin
g w

age gro
w

th
, 

th
e first step o

n
to

 th
e pro

perty lad
d

er is gettin
g h

ard
er fo

r yo
u

n
g ad

u
lts.

T
h

e d
em

an
d

 fro
m

 G
en

eratio
n

 R
en

t fo
r acco

m
m

o
d

atio
n

 co
n

tin
u

es to
 gro

w
, u

n
d

erlin
in

g 

th
e lo

n
g-term

 tren
d

 w
h

ich
 p

red
ates th

e fi
n

an
cial crisis fro

m
 2

0
0

7
.

T
h

e P
rivate R

en
ted

 Secto
r, an

d
 b

u
ild

-to
-ren

t pro
perty in

 particu
lar, are fillin

g th
is gap by 

o
fferin

g sm
arter h

o
m

es an
d

 b
etter so

lu
tio

n
s fo

r th
o

se in
 n

eed
 o

f a h
o

m
e. 

To
d

ay’s m
illen

n
ials d

o
n’t w

an
t to

 live in
 ren

tal acco
m

m
o

d
atio

n
 th

at m
akes th

em
 feel like 

it’s a sh
o

rt-term
 so

lu
tio

n
. M

o
st o

f th
em

 are ren
tin

g o
u

t o
f ch

o
ice, an

d
 th

ey w
an

t to
 get th

e 

m
o

st o
u

t o
f th

e perks th
at co

m
e w

ith
 it.  N

o
 h

assle, n
o

 strin
gs an

d
 easy to

 d
o

.

Serv
in

g G
en

eration
 R

en
t

M
an

ch
ester R

esid
en

tial P
red

ictio
n

s Sem
in

ar
*
C

G
I o

f p
a

s
t
 H

e
a

t
o

n
 G

r
o

u
p

 D
e

v
e

lo
p

m
e

n
t
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M
an

ch
ester an

d
 th

e N
o

rth
ern

 P
o

w
erh

o
u

se h
ave experien

ced
 trem

en
d

o
u

s gro
w

th
 over th

e last co
u

ple o
f 

years. F
ro

m
 eco

n
o

m
y to

 cu
ltu

re an
d

 investm
en

t, th
e N

o
rth

 is b
ein

g reju
ven

ated
 an

d
 is givin

g Lo
n

d
o

n
 an

d
 

th
e So

u
th

 a ru
n

 fo
r its m

o
n

ey. 

O
peratin

g in
 th

e N
orth

ern
 Pow

erh
ou

se &
 M

an
ch

ester 

T
h

e N
o

rth
ern

 P
o

w
erh

o
u

se w
ill create  

an
 eco

n
o

m
ic po

w
er to

 rival th
at o

f  

Lo
n

d
o

n
 an

d
 th

e So
u

th
, w

ith
 M

an
ch

ester 

righ
t at its cen

tre.

M
an

ch
ester h

as alread
y seen

 a lo
t o

f 

im
provem

en
t, like th

e £
8

0
0

 m
illio

n
 

airpo
rt city en

terprise zo
n

e an
d

 £
1

 b
illio

n
 

investm
en

t fro
m

 A
b

u
 D

h
ab

i U
n

ited
 G

ro
u

p.

T
h

ere are m
o

re th
an

 2
,0

0
0

 po
ten

tial 

ren
ters to

 ju
st 1

3
0

 pro
perties - aro

u
n

d
 

1
5

 ten
an

ts fo
r every ren

tal pro
perty 

cu
rren

tly availab
le o

n
 th

e m
arket.

H
o

u
sin

g prices in
 th

e N
o

rth
 W

est are 

pred
icted

 to
 rise by u

p to
 1

8
%

 over th
e 

n
ext 5

 years, m
akin

g it th
e co

u
n

try’s 

fastest gro
w

in
g regio

n
. 

B
etw

een
 m

id
-1

9
9

1
 an

d
 m

id
-2

0
1

5
 P

resto
n

 

h
ad

 an
 in

crease in
 po

pu
latio

n
 o

f 1
1

,3
0

2
 

(8
.7

%
). T

h
is gro

w
th

 rate w
as m

u
ch

 h
igh

er 

th
an

 th
e N

o
rth

 W
est regio

n
 rate o

f 4
.8

%
 

an
d

 th
e Lan

cash
ire overall rate o

f 5
.4

%
.

P
resto

n
 w

as n
am

ed
 b

est city to
 live an

d
 

w
o

rk in
 n

o
rth

-w
est E

n
glan

d
. B

eatin
g 

M
an

ch
ester an

d
 Liverpo

o
l in

 th
e 2

0
1

6
 

G
o

o
d

 G
ro

w
th

 fo
r C

ities in
d

ex.
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P
resto

n
 is th

e 3
rd

 largest city in
 th

e N
o

rth
W

est, an
d

 w
ith

 

R
eal E

state prices gro
w

in
g 8

%
 in

 th
e last 1

2
 m

o
n

th
s th

e city 

it lo
o

ks set to
 fo

llo
w

 a sim
ilar jo

u
rn

ey as its clo
se n

eigh
b

o
u

rs 

M
an

ch
ester an

d
 Liverpo

o
l. 

 T
h

e city is h
o

m
e to

 U
C

LA
N

 (U
n

iversity o
f C

en
tral 

Lan
cash

ire) w
h

ich
 attracts aro

u
n

d
 3

0
,0

0
0

 stu
d

en
ts to

 th
e 

city. W
h

ile th
e city co

n
tin

u
es to

 b
e a h

it w
ith

 n
ew

 b
u

sin
esses 

fo
llo

w
in

g h
u

ge investm
en

t, an
d

 a d
ram

atic u
pgrad

e o
n

e o
f 

th
e city’s m

ain
 h

igh
 streets, creatin

g a co
n

tem
po

rary sh
ared

 

space fo
r b

o
th

 ped
estrian

s an
d

 veh
icles. 

 P
resto

n
s railw

ay statio
n

 is a m
ajo

r sto
p o

n
 th

e W
est C

o
ast 

m
ain

 lin
e, an

d
 provid

es easy access to
  th

e N
o

rth
 W

est o
f 

E
n

glan
d

 an
d

 b
eyo

n
d

. A
 trip to

 Liverpo
o

l w
ill take yo

u
 5

0
 

m
in

u
tes w

h
ile yo

u
’ll b

e in
 M

an
ch

ester in
 ju

st 4
0

 m
in

u
tes. 

 P
resto

n
 is earm

arked
 as a key d

estin
atio

n
 o

n
 th

e plan
n

ed
 

H
S2

 ro
u

te, an
d

 w
o

rk is alread
y u

n
d

erw
ay to

 u
pgrad

e th
e 

statio
n

s facilities an
d

 tran
spo

rt n
etw

o
rk to

 th
e city.

P
reston

 - 
W

h
at y

ou
 n

eed to kn
ow

M
A

N
C

H
E

ST
E

R

P
R

E
ST

O
N

LIV
E

R
P

O
O

L
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P
reston

 -  In
vestm

en
t &

 R
egen

eration

T
h

e P
resto

n
 an

d
 Lan

cash
ire C

ity D
eal is a lan

d
m

ark agreem
en

t provid
in

g reco
rd

 am
o

u
n

ts o
f fu

n
d

in
g an

d
 

investm
en

t to
 ach

ieve a tran
sfo

rm
atio

n
 o

f th
e city, creatin

g th
o

u
san

d
s o

f n
ew

 jo
b

s an
d

 h
o

m
es.

A
 to

tal o
f £

4
3

4
m

 h
as b

een
 pled

ged
, w

h
ich

 is fo
recast to

 create 2
0

,0
0

0
 n

ew
 jo

b
s an

d
 1

7
,4

2
0

 n
ew

 h
o

m
es. 

T
h

e d
eal w

ill provid
e a h

u
ge b

o
o

st to
 th

e lo
cal eco

n
o

m
y, w

h
ich

 is expected
 to

 gro
w

 by £
1

 b
illio

n
 over th

e 

n
ext ten

 years.

A
 fu

rth
er £

5
0

m
 h

as b
een

 earm
arked

 fo
r th

e red
evelo

pm
en

t o
f th

e M
arkets Q

u
arter. T

h
is regen

eratio
n

 

plan
 w

ill co
m

prise o
f an

 1
1

-screen
 cin

em
a, seven

 fam
ily restau

ran
t u

n
its an

d
 a n

ew
 m

u
lti-sto

rey car park o
f 

5
9

3
 spaces.

U
C

LA
N

 M
asterplan

: O
ver th

e 1
0

 year lifespan
 o

f th
e pro

ject it is an
ticipated

 investin
g £

2
0

0
 m

illio
n

, 

h
elpin

g to
 create jo

b
s, kick-start regen

eratio
n

 an
d

 attract inw
ard

 investm
en

t in
to

 P
resto

n
.
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P
reston

 - T
h

e Target M
arket

Y
o

u
n

g P
ro

fessio
n

als 

T
h

is is th
e su

b
 secto

r th
at d

rives 

resid
en

tial livin
g in

 all th
e m

ajo
r cities, 

in
clu

d
in

g P
resto

n
. M

any grad
u

ates are 

stayin
g o

r m
ovin

g to
 th

e city to
 b

en
efit 

fro
m

 o
ppo

rtu
n

ities fro
m

 w
o

rld
 class, lo

cal 

em
ployers su

ch
 as B

A
E

 System
s. T

h
e 

city is w
ith

in
 co

m
m

u
tin

g d
istan

ce o
f a 

large n
u

m
b

er o
f th

e regio
n's em

ploym
en

t 

h
u

b
s, in

clu
d

in
g M

an
ch

ester city cen
tre, 

b
u

t b
en

efits fro
m

 o
pen

 co
u

n
trysid

e o
n

ly 

m
in

u
tes o

u
t o

f to
w

n
, givin

g resid
en

ts th
e 

b
est o

f b
o

th
 w

o
rld

s.

Stu
d

en
ts an

d
 P

o
stgrad

u
ates

 T
h

e U
n

iversity o
f C

en
tral Lan

cash
ire's 

existin
g ed

u
catio

n
 o

ffer in
 th

e city cen
tre 

creates a great fo
u

n
d

atio
n

 u
po

n
 w

h
ich

 

to
 b

u
ild

. Sco
pe exists to

 d
eliver b

etter 

q
u

ality stu
d

en
t acco

m
m

o
d

atio
n

 w
h

ich
 

w
o

u
ld

 b
e m

o
re attractive to

 in
tern

atio
n

al 

stu
d

en
ts an

d
 grad

u
ates. In

 ad
d

itio
n

, th
e 

provisio
n

 o
f acco

m
m

o
d

atio
n

 targeted
 at 

po
stgrad

u
ates an

d
 yo

u
n

g pro
fessio

n
als, 

su
ch

 as th
e C

o
rpo

ratio
n

 Street/

M
arch

 Street sch
em

e cu
rren

tly u
n

d
er 

co
n

stru
ctio

n
, o

ffer a great o
ppo

rtu
n

ity 

to
 im

prove grad
u

ate reten
tio

n
. T

h
ere is 

also
 h

u
ge po

ten
tial to

 target n
u

rses an
d

 

d
o

cto
rs train

in
g at th

e R
oyal P

resto
n

 

H
o

spital.

F
am

ilies an
d

 C
o

u
p

les

U
n

like o
th

er cities in
 th

e N
o

rth
 W

est, 

P
resto

n
 b

en
efits fro

m
 b

ein
g co

m
pact 

an
d

 h
avin

g existin
g sch

o
o

ls w
ith

in
 th

e 

city cen
tre. A

s a co
n

seq
u

en
ce, P

resto
n

 

city cen
tre h

as th
e capacity to

 attract 

an
d

 retain
 fam

ilies. M
an

ch
ester h

as 

h
isto

rically lo
st fam

ilies as th
ey m

ove o
u

t 

o
f to

w
n

 as th
e ch

ild
ren

 reach
 sch

o
o

l age, 

lim
itin

g th
e ten

an
t pro

file in
 th

e cen
tre o

f 

to
w

n
.

A
n

alysis o
f th

e so
cio

-eco
n

o
m

ic an
d

 resid
en

tial m
arket h

as id
en

tified
 th

e fo
llo

w
in

g 

target resid
en

ts fo
r P

resto
n

 city cen
tre:



W
ith a student and staff com

m
unity 

approaching 38,0
0

0
, U

C
LA

N
 is the fi

fth largest 
em

ployer in the N
orth W

est of E
ngland. A

nd 
tw

o years ago, in 20
15, the C

entre for W
orld 

U
niversity R

ankings placed U
C

Lan in the top 
3.8 p

ercent of all w
orldw

ide universities.
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P
reston

 - T
h

e B
ig P

lay
ers

Lan
cash

ire C
o

u
n

ty C
o

u
n

cil 

T
h

e P
resto

n
 an

d
 Lan

cash
ire C

ity d
eal is set to

 

in
crease th

e lo
cal eco

n
o

m
y by £

1
 b

illio
n

 over th
e 

n
ext ten

 years.

Leylan
d

 R
D

C
 

A
 regio

n
al d

istrib
u

tio
n

 cen
tre caterin

g fo
r  

5
7

 b
ran

ch
es an

d
 creatin

g h
u

n
d

red
s o

f jo
b

s.

U
clan

U
C

LA
N

 is th
e fifth

 largest em
ployer in

 th
e  

 N
o

rth
 W

est o
f E

n
glan

d
.

B
A

E
 System

s 

T
h

is aw
ard

-w
in

n
in

g m
an

u
factu

rer em
ploys over 

1
1

,0
0

0
 peo

ple in
 E

n
glan

d
's N

o
rth

 W
est. 

B
o

o
th

s C
en

tral O
ffi

ce &
 D

istrib
u

tio
n

C
en

tral O
ffice an

d
 D

istrib
u

tio
n

 cen
tre w

ith
 

th
o

u
san

d
s o

f em
ployees.

P
arcelfo

rce W
o

rld
w

id
e

Large an
d

 efficien
t, th

e N
o

rth
 W

est h
u

b
 is aw

ard
-

w
in

n
in

g, state-o
f-th

e-art d
istrib

u
tio

n
 cen

tre.
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T
his w

ay, our aim
 is to save tim

e 
and m

oney…
 for everyone.  

T
h

e So
rtin

g H
o

u
se is a b

eau
tifu

lly arran
ged

 b
u

ild
in

g, 

retain
in

g th
e ch

aracter o
f th

e o
rigin

al b
rick b

u
ild

 an
d

 

seam
lessly in

co
rpo

ratin
g a state o

f th
e art exten

sio
n

 

an
d

 ro
o

f terrace.

T
h

e b
u

ild
in

g co
n

sists o
f 1

2
 o

n
e-b

ed
ro

o
m

 

apartm
en

ts, sixteen
 tw

o
-b

ed
ro

o
m

 u
n

its an
d

 th
ree 

th
ree-b

ed
ro

o
m

 fl
ats. E

ach
 apartm

en
t co

m
es w

ith
 its 

o
w

n
, private an

d
 secu

re car parkin
g space. 

T
h

e So
rtin

g H
o

u
se is in

 a perfect to
w

n
 cen

tre 

lo
catio

n
, o

n
ly m

in
u

tes fro
m

 all am
en

ities an
d

 

tran
spo

rt lin
ks. T

h
ere is an

 average o
f 7

2
 train

s 

per d
ay d

epartin
g fro

m
 P

resto
n

 to
 M

an
ch

ester 

P
iccad

illy, w
ith

 o
n

ly a 4
0

 m
in

u
te jo

u
rn

ey tim
e.

F
ro

m
 lo

catio
n

 th
ro

u
gh

 to
 plan

n
in

g, space 

m
an

agem
en

t  an
d

 execu
tio

n
, th

is d
evelo

pm
en

t is 

T
h

e H
eato

n
 G

ro
u

p’s pu
rest b

u
ild

-to
-ren

t pro
ject 

yet. 

A
s a “Sm

art H
o

m
e” T

h
e So

rtin
g o

ffi
ce is b

u
ilt w

ith
 

all th
e tech

n
o

lo
gy exp

ected
 by m

o
d

ern
 m

illen
n

ial 

ten
an

ts. H
G

 Sm
art Tech

n
o

lo
gy is in

-b
u

ilt o
fferin

g 

so
lu

tio
n

 to
 everyd

ay issu
es exp

erien
ced

 by 

lan
d

lo
rd

s, ten
an

ts an
d

 m
an

agem
en

t agen
ts. 

D
evelo

ped
 by T

h
e H

eato
n

 G
ro

u
p, H

G
 Sm

art 

Tech
n

o
lo

gy u
tilises over 4

0
 years o

f b
u

y-to
-let an

d
 

pro
perty m

an
agem

en
t experien

ce an
d

 en
su

res th
at 

all parties h
ave co

n
tro

l over th
eir en

ergy u
sage.

T
h

e Sortin
g O

ffi
ce - T

h
e B

u
ild

Sm
art H

om
e

H
G

 future-proof
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A
 true build-to-rent developm

ent that future 
proofs tenant app

eal and places landlords at a 
com

p
etitive advantage.    

T
h

e lo
catio

n
, price po

in
t, an

d
 th

e b
u

ild
in

g  m
ake a 

a very excitin
g investm

en
t case, yet, T

h
e So

rtin
g 

O
ffice o

ffers m
u

ch
 m

o
re.  

E
very aspect o

f th
e o

f th
e T

h
e So

rtin
g O

ffice 

b
u

ild
 h

as b
een

 refin
ed

 w
ith

 over 5
0

 years o
f b

u
ild

 

experien
ce an

d
 fu

sed
 alo

n
gsid

e th
e kn

o
w

-h
o

w
 o

f 

to
d

ay’s  tech
n

o
lo

gy to
 place lan

d
lo

rd
s an

d
 ten

an
ts 

ah
ead

 o
f th

e gam
e.  P

erfectly d
elivered

, th
is b

u
ild

in
g 

fit fo
r to

d
ay’s m

arket  an
d

 aim
s to

 fu
tu

re pro
o

f th
e 

pro
perties fo

r years to
 co

m
e. 

B
eyo

n
d

 th
e b

ricks, T
h

e H
eato

n
 G

ro
u

p, in
 lin

e w
ith

 

th
eir o

w
n

 passio
n

 an
d

 d
irectio

n
, h

ave targetted
 

th
ree key areas in

 th
e d

elivery o
f th

is site. 

•
 Sm

art Tecn
n

o
lo

gy 

•
 F

lexib
le  B

illin
g

•
 B

ran
d

ed
 M

an
agem

en
t

C
o

m
b

in
in

g th
ese facto

rs creates sco
pe fo

r large 

co
st savin

gs to
 th

e lan
d

lo
rd

 an
d

 investo
r. O

n
 to

p o
f 

th
at, it ad

d
s in

creased
 appeal to

 G
en

eratio
n

 R
en

t 

an
d

 easier m
an

agem
en

t fo
r th

e m
an

agin
g agen

t o
r 

lan
d

lo
rd

. 

T
h

e Sortin
g O

ffi
ce - B

u
ild-to-R

en
t
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H
G

 Sm
art Tech

n
o

lo
gy w

as d
evelo

ped
 by T

h
e H

eato
n

 G
ro

u
p to

 im
prove th

e experien
ce o

f every m
em

b
er invo

lved
 in

 

th
e pro

perty m
arket, save co

sts an
d

 b
e pro

active ab
o

u
t o

u
r lim

ited
 reso

u
rces; w

h
eth

er th
at's tim

e, m
o

n
ey o

r - m
o

re 

im
po

rtan
tly - th

e enviro
n

m
en

t. 

H
G

 Sm
art Tech

n
ology

 for the landlord

P
roblem

H
G

 Sm
art Tech

n
ology

 Solu
tion

T
im

e w
asted

 ch
an

gin
g acco

u
n

ts w
ith

 en
ergy provid

ers 
w

h
en

 a n
ew

 ten
an

t m
oves in

.
A

cco
u

n
t ch

an
ged

 by H
G

 P
rem

ier Lettin
gs (in

-h
o

u
se 

lettin
gs agen

cy) w
ith

o
u

t lan
d

lo
rd

 invo
lvem

en
t.

A
ccu

m
u

latio
n

 o
f stan

d
in

g ch
arges d

u
rin

g vacan
t perio

d
.

T
h

e H
eato

n
 G

ro
u

p sh
o

u
ld

er th
e co

st o
f stan

d
in

g ch
arges 

as en
ergy d

istrib
u

to
r.

D
ifficu

lty fin
d

in
g tru

e h
an

d
s-o

ff investm
en

ts.
F

u
ll pro

cess rem
ain

s in
-h

o
u

se w
ith

o
u

t th
e n

eed
 fo

r 
lan

d
lo

rd
 in

terven
tio

n
.

R
isin

g en
ergy p

rices.
Lan

d
lo

rd
s an

d
 ten

an
ts b

en
efit fro

m
 savin

gs m
ad

e th
ro

u
gh

 
b

u
lk en

ergy p
u

rch
asin

g by T
h

e H
eato

n
 G

ro
u

p.

Lack o
f m

o
d

ern
 tech

n
o

lo
gy to

 m
o

n
ito

r en
ergy u

sage in
 

ren
tal pro

perty.
In

n
ovative H

G
 Sm

art Tech
n

o
lo

gy app allo
w

s ten
an

t to
 lo

o
k 

at th
eir en

ergy u
sage fro

m
 th

eir sm
artp

h
o

n
e.

Sm
art H

om
e

H
G

 future-proof
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H
G

 Sm
art Tech

n
o

lo
gy is n

o
t so

lely aim
ed

 at th
e investo

r, b
u

t en
d

eavo
u

rs to
 im

prove th
e ten

an
t’s life as w

ell by 

o
fferin

g th
em

 fu
ll co

n
tro

l over th
eir en

ergy b
ill th

at’s easy to
 access an

d
 u

n
d

erstan
d

.  

H
G

 Sm
art Tech

n
ology

 for the tenant

P
roblem

H
G

 Sm
art Tech

n
ology

 Solu
tion

T
im

e spen
t settin

g u
p

 acco
u

n
ts w

ith
  

en
ergy provid

ers w
h

en
 m

ovin
g in

.

O
n

e co
n

tract covers ten
an

cy agreem
en

t an
d

 u
tility b

ills. 
T

h
e ten

an
t is ch

arged
 o

n
e m

o
n

th
ly b

ill fro
m

 o
n

e so
u

rce, 
savin

g tim
e at every step an

d
 provid

in
g h

o
m

es th
at are 

read
y to

 live in
 fro

m
 d

ay o
n

e.

Lack o
f m

o
d

ern
 tech

n
o

lo
gy to

 m
o

n
ito

r  
en

ergy u
sage in

 ren
tal pro

perty.

In
n

ovative H
G

 Sm
art Tech

n
o

lo
gy app allo

w
s ten

an
t to

 
co

n
tro

l u
tilities fro

m
 th

eir sm
artph

o
n

e o
r co

m
pu

ter, 
m

ean
in

g th
ey can

 even
 tu

rn
 o

n
 th

eir h
eatin

g o
n

 th
e w

ay 
h

o
m

e fro
m

 w
o

rk.

R
isin

g en
ergy p

rices.
Lan

d
lo

rd
s an

d
 ten

an
ts b

en
efit fo

r savin
gs m

ad
e th

ro
u

gh
 

b
u

lk en
ergy p

u
rch

asin
g by T

h
e H

eato
n

 G
ro

u
p.

Sm
art H

om
e

H
G

 future-proof
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Fo
r agen

ts, H
G

 Sm
art Tech

n
o

lo
gy fin

ally creates th
e o

ppo
rtu

n
ity to

 m
o

n
ito

r an
d

 co
n

tro
l en

ergy co
sts an

d
 u

sage 

w
ith

o
u

t h
avin

g to
 rely o

n
 access fro

m
 eith

er th
e ten

an
t’s o

r lan
d

lo
rd

’s site. 

H
G

 Sm
art Tech

n
ology

 for the agent

P
roblem

H
G

 Sm
art Tech

n
ology

 Solu
tion

D
ifficu

lty m
o

n
ito

rin
g en

ergy u
sage.

M
eters can

 b
e read

 live fro
m

 th
e h

ead
 o

ffice fro
m

 any 
lo

catio
n

 w
ith

 a W
i-F

i co
n

n
ectio

n
 an

d
 em

ails are b
ein

g 
au

to
m

atically gen
erated

 w
h

en
 a ten

an
t h

as exceed
ed

 th
eir 

agreed
 fair u

sage.

D
ifficu

lty sp
o

ttin
g seaso

n
al en

ergy tren
d

s.

T
h

e system
 pro

d
u

ces repo
rts th

at allo
w

 m
an

agem
en

t to
 

easily track tren
d

s in
 en

ergy u
sage, givin

g th
e po

ssib
ility to

 
fo

recast fu
tu

re en
ergy u

sage
 an

d
 im

provin
g accu

racy o
f 

fair allo
w

an
ce agreem

en
ts.

Sm
art H

om
e

H
G

 future-proof
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R
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H
G

 Sm
art Tech

n
o

lo
gy provid

es th
e o

ptio
n

 fo
r 

lan
d

lo
rd

s o
r m

an
agem

en
t co

m
pan

ies to
 w

o
rk o

n
 a 

“B
ills In

clu
d

ed
” m

o
d

el. T
h

is o
ffers a ran

ge o
f b

en
efits 

to
 th

e m
an

agem
en

t o
f th

e pro
perty b

u
t m

o
reover 

gives h
u

ge appeal to
 to

d
ay's pro

fessio
n

al ten
an

ts.

A
ll b

ills in
clu

d
ed

 allo
w

s a ten
an

t to
 pay one w

eekly or 
m

onthly bill that includes rent, electricity, gas, w
ater 

and W
i-Fi. 

It provid
es clean

 m
an

agem
en

t an
d

 in
creased

 fin
an

cial 

secu
rity to

 th
e lan

d
lo

rd
 b

u
t also

 en
ab

les ten
an

ts to
 

m
ove in

 q
u

ickly w
ith

 n
o

 b
arriers to

 gettin
g set u

p. 

A
n

d
 th

e ad
van

tages to
 th

is type o
f all-in

clu
sive livin

g 

fo
r th

e ten
an

t d
o

n’t sto
p th

ere:

F
lexible B

illin
g - A

ll bills in
clu

ded liv
in

g 

Q
uick and Easy

T
h

ere is n
o

 d
elay b

etw
een

 

m
ovin

g in
to

 a fl
at an

d
 u

sin
g th

e 

applian
ces an

d
 W

i-F
i, it is all set 

u
p an

d
 read

y to
 go

. 

Cost Effective

Ten
an

ts take ad
van

tage o
f 

ch
eaper prices resu

ltin
g fro

m
 th

e 

b
u

lk b
u

yin
g o

f u
tilities.

Budgeting M
ade Sim

ple

O
n

e regu
lar, set m

o
n

th
ly  

paym
en

t m
akes a b

u
d

get easy.

Fair

A
ll ten

an
ts sign

 to
 o

u
r fair u

sage 

agreem
en

t, en
co

u
ragin

g ten
an

ts 

acro
ss a b

u
ild

in
g to

 u
se a sim

ilar 

am
o

u
n

t o
f en

ergy.

1
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N
o

te: H
G

 P
rem

ier lettin
g is o

p
tio

n
al. 

T
h

e So
rtin

g O
ffice is o

pen
 to

 lo
cal o

w
n

er-o
ccu

piers as w
ell as lan

d
lo

rd
s w

h
o

 m
ay prefer to

 m
an

age th
eir o

w
n

 pro
perties.  H

o
w

ever, w
ith

 existin
g  

ten
an

ts in
 to

w
n

, w
e en

co
u

rage investo
rs w

h
o

 aren't fam
iliar w

ith
 th

e area to
 talk to

 u
s ab

o
u

t m
axm

isin
g retu

rn
s th

ro
u

gh
 H

G
 P

rem
ier Lettin

gs. 

B
ran

ded M
an

agem
en

t - H
G

 P
rem

ier Lettin
gs 

Easy letti
ng 

T
h

ere is n
o

 d
elay b

etw
een

 

m
ovin

g in
to

 a fl
at an

d
 u

sin
g 

th
e applian

ces an
d

 W
i-F

i, it is 

all set u
p an

d
 read

y to
 go

. 

Cost Effective

Ten
an

ts take ad
van

tage o
f 

ch
eaper prices resu

ltin
g 

fro
m

 th
e b

u
lk b

u
yin

g o
f 

u
tilities, red

u
ced

 services an
d

 

stream
lin

ed
 ad

m
in

istratio
n

.

Single Billing (O
ption)

O
n

e regu
lar, m

o
n

th
ly 

paym
en

t m
akes a b

u
d

get 

easy to
 m

an
age an

d
 m

ean
s 

n
o

 pro
perties are exited

 w
ith

 

“d
eb

t” fo
r th

e pro
perty o

w
n

er.

 

Fair &
 G

reen

A
ll ten

an
ts sign

 to
 o

u
r 

fair u
sage agreem

en
t, 

en
co

u
ragin

g ten
an

ts acro
ss 

a b
u

ild
in

g to
 u

se a sim
ilar 

am
o

u
n

t o
f en

ergy.

Com
m

unity

T
h

e fin
ish

, m
an

agem
en

t o
f 

co
m

m
o

n
 areas an

d
 ten

an
t 

pro
filin

g d
rive a sen

se o
f 

co
m

m
u

n
ity, lo

n
ger ten

an
cies 

an
d

 prid
e in

 th
e b

u
ild

in
g. 

In
 Feb

ru
ary 2

0
1

7
 th

e G
overn

m
en

t an
n

o
u

n
ced

 a sh
ift in

 its appro
ach

 to
 G

en
eratio

n
 R

en
t statin

g m
ovin

g fro
m

 h
elp to

 b
u

y to
 h

elp to
 ren

t. 

“W
e w

an
t to

 h
elp

 ren
ters get m

o
re ch

o
ice, a b

etter d
eal an

d
 m

o
re secu

re ten
an

cies.” 

4
.4

 m
illio

n
 U

K
 h

o
u

seh
o

ld
s w

ere ren
tin

g privately in
 2

0
1

3
 –

 2
0

1
4

. O
f th

o
se, 4

8
%

 are aged
 2

5
-3

4
. T

h
e pro

po
rtio

n
 o

f 2
5

-3
4

-year-o
ld

s livin
g in

 th
e 

private ren
ted

 secto
r (P

R
S) h

as m
o

re th
an

 d
o

u
b

led
 in

 th
e p

ast 1
0

 years. Lack o
f su

pply is pu
sh

in
g ren

tal rates u
p an

d
 th

e P
irivate R

en
ted

 Secto
r 

an
d

 b
ran

d
ed

 o
perato

rs are lead
in

g th
e w

ay fo
r to

d
ay’s ten

an
t. 

H
G

 P
rem

ier Lettin
gs o

ffers ten
an

ts a clean
, clear an

d
 pro

fessio
n

al “lan
d

lo
rd

” w
h

o
m

 can
 m

an
age everyth

in
g fro

m
 a sin

gle po
in

t.  It is sim
ple, yet 

scalab
le w

ith
 savin

gs fo
r b

o
th

 th
e ten

an
t an

d
 pro

perty o
w

n
er. 
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W
h

at th
ey

 say
 ab

ou
t u

s... 

"
W

e
 w

o
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h
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m
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e d

evelo
per an

d
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an
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 th
ro

u
gh

 B
u

yA
sso

ciatio
n
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T
h

is en
su

res a sin
gle an

d
 b

est price fo
r all b

u
yers w

ith
 n

o
 ad

d
itio

n
al co

sts. M
o

reover, it creates a d
irect  

relatio
n

sh
ip b

etw
een

 T
h

e H
eato

n
 G

ro
u

p an
d

 th
e investo

r fro
m

 d
ay o

n
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e lo

o
k fo
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ard

 to
 w

o
rkin
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ith
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n
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is an
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th
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e fu
tu

re. 

Fo
r all in

fo
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atio
n

, availab
ility an
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en
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u
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3
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D
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 pro
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u
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 in
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 faith

 by T
h
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u

p. A
ll sales are co
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d
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cted

 d
irect b

etw
een
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e b

u
yer an

d
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eato

n
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u
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as b
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 to
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at all m
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rrect at tim

e o
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o
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 b
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 b
e o

pen
 to

 fu
rth

er risks an
d

 lo
sses to

 b
u

yers. W
e reco

m
m

en
d

 
b

u
yers to

 seek legal an
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 pro
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n
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h

ere po
ssib
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d

 m
u

st stress th
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o
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 go

 d
o
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n

 as w
ell as u
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